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Better Supervision 
Brings Reduction 


In Railroad Fires 


Losses in 1932 Showed a Drop of 
Over 27%, Total for 1931 
Having Been $7,024,284 


ANALYSIS OF LOSSES GIVEN 





By Far the Greater Number of Fires 
Caused Individual Losses of 
Less Than $5,000 





Efforts of the railroads along fire pre- 
yention lines have been directed at defi- 
nite sources of trouble. Effective pre- 
yention and corrective measures at rec- 
ognized danger spots have enabled them 
to bring about substantial savings. An 
example of the economies achieved by 
the American railroads is the decrease in 
fire losses sustained by the carriers dur- 
ing 1932 as compared with 1931. 


Fire losses last year amounted to $5,- 
104,430, a decrease of 27.3% as compared 
with the $7,024,284 fire loss sustained in 
1931, according to the report of the com- 
mittee on statistics at the annual meet- 
ing of the Railway Fire Protection As- 
sociation held at Chicago recently. 


In 1932 one fire occurred for each 42 
miles of road, and the average loss per 
mile was $19.47. The above figures cover 
722 roads with a total mileage of 257,787, 
representing 99% of the total railroad 
mileage in the United States. 


Good Showing Not Result of Luck 


W. F. Hickey, superintendent of insur- 
ance, New York, New Haven and Hart- 
ford, and president of the association, in 
his address to the annual meeting said 
in part: 

“The report shows that by far the 
greater number of fires caused individual 
losses of less than $5,000. The two larg- 
est fires which occurred during the year 
each involved less than half a million 
dollars. Some people may be inclined to 
‘ay that we were lucky, but we prefer 
to believe that the improvement in the 
re record was due to better supervision, 
maintenance of a high standard of order 
and cleanliness throughout our proper- 
ties and a closer adherence to correct 
Principles of fire resistive construction. 


Too Many With “Cause Unknown” 


“The intent of this report is to give, 
as simply as possible, an analysis of the’ 
tailroads’ fire experience to show the 
Most prolific causes and the types of 
Property most liable to be visited and 
damaged by fire. Therefore it is disap- 
Pointing to find so large a proportion of 
fires reported as ‘cause unknown’; a to- 
tal of 793 fires in this cause class in- 
volved a loss of $1,226,907, or nearly 25% 
of the total loss. : 

‘The railroads’ losses due to exposure 
- 621 outside fires amounted to $619,- 
Sl and without assuming any portion of 

(Continued on Page 28) 
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Education Week 


Our national calendar is full of special weeks, many 
of them as weak as this pun. Among the worthy is 
American Education Week, which this year is dated 
November 6-12. The purpose will be to focus attention 
upon the maintenance of free and universal education 
as an American ideal. Each day will have its own 
theme. There will be public meetings, radio broadcasts, 
conferences, and a multitude of school visitations by 
parents. In hundreds of thousands of parents will be 
motivation to strengthen their purpose to provide a col- 
lege education for their children. 


During Education Week our life underwriters will 
have an almost made-to-order opportunity, while par- 
ents are in an unusually receptive mood, to press home 
the financial facilities of life insurance in this direction. 
By so doing they will perform an invaluable service to 
society as well as to the parents and children who may 
become beneficiaries of their guidance. 


THE PENN MUTUAL LIFE INSURANCE CO. 


WM. A. LAW, President 


Independence Square PHILADELPHIA 























Palmer Gets Ruling 
On Right To Issue 
Preferred Stocks 


Can Be Done With Consent of All 
Holders of Outstand- 
ing Stock 


ATTORNEY GENERAL OPINION 


Company in Organization Can’t 
Issue Preferred and Common 
Stock at Same Time 


Commissioner Palmer of Illinois has 
called to the attention of Attorney Gen- 
eral Otto Kerner of Illinois the Federal 
statutes which permit the Reconstruction 
Finance Corporation to subscribe to the 
capital stock or to purchase capital notes 
of an existing company or of a company 
formed for the purpose of reinsuring or 
taking over the business of another com- 
pany. The commissioner states that sev- 
eral Illinois life companies are consider- 
ing these questions, and the point has 
been raised as to whether or not under 
the laws of Illinois a legal reserve life 
company may issue preferred stock. The 
\ttorney General is asked under what 
conditions such stock can be issued, if 
at all. 

The Attorney General’s opinion is that 
a stock life insurance company may issue 
preferred stock with the consent of all 
holders of outstanding stock; and that a 
stock life insurance company in process 
of organization may not issue preferred 
stock at the same time common stock its 
being issued by reason of the languag« 
of the Illinois Organization Act of 1921 
supra. 

Attorney General’s Opinion 
Continuing the Attorney General says 
“You have also asked my advice as to 

the conditions under which this stock 
may be issued if I determine that such 
stock can be issued. I have heretofore 
indicated two conditions or limitations 
upon the issuance of such preferred 
stock. Another right which is neces 
sarily involved in the issuance of addi- 
tional capital stock is the right of a pres- 
ent stockholder to his proportionate 
share of the new issue. In the case of 
Eidman et al. v. Bowman, 58 Ill. 444, at 
page 447, the Supreme Court of Illinois 
says: 

When the companies determine t 
increase their capital stock within the 
limits of their charter, each of the pr« 
vious shareholders has the right of a 
proportionate number of the new 
shares, or a proportionate amount 
the new stock, if it should be added 
to the old shares. He may waive this 
right, but if he does not, and is de 
prived of it, he may sue the compan) 


(Continued on Page 14) 
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DOES IT SURPRISE YOU? 


. 
. . . - By scientifically enriching the soil in India the rental 
value per acre was changed from eight cents to eighteen 
dollars. . .. Unenriched soil in India yields from six to eight 
bushels of wheat an acre and millet grows only two or three 
feet tall. . . . With enriched soil they raise twenty-five to 
thirty bushels of wheat to the acre and millet grows seven- 


teen feet high. .... 





WE 00 OUR PART 


and in the life insurance field— 


... The NEW 25 Year Plan of 
the F. I. P. (Family Income Plan)... . 
A Guarantee of 12% income on the 
proceeds of the policy for a Quarter 
of a Century from policy date, lump 
sum,—or equivalent.... Opportunity 
for wider coverage.... Information 


on request. 


—Organized Service— 


THE KEANE-PATTERSON AGENCIES 


225 West 34th Street, New York City 7 sZ CHickering 4-2384 


LEYENDECKER BRANCH 
225 Broadway 
Tel.: BArclay 7-3670 


JOHN ST. BRANCH PERSHING SQUARE BRANCH 
60 John Street 100 E. 42nd Street 
Tel.: JOhn 4-4107 Tel.: AShland 4-8610 
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FOUR INSURANCE PRESIDENTS Now 
ON CONNECTICUT MUTUAL BOARD 


At the weekly meeting of the board \X/ ‘ : : nam, Conn. He left that bank to ent 
‘ ; : . ° Ross McCain, President etna Fire,) the Connecticut Reaiiien p nathetnard 


f directors of the Connecticut Mutual . 
serving the state as an examiner, deputy 


Life on October 27 two new directors : eile abiieeaaiaied: cat teaaie ia 
were elected. They are W. Ross McCain, Elected October 27, Together \e ith ioe. Alae aun or Bag a ie 
who was recently elevated to the presi- commissioner for eed wid We Pre 

associated with th 


dence of the Aetna (Fire), one of the J h B By P { B k signed to become ; — : 
cad denn Secikiahioes sostilaiinililen O nN ° me, rominent an er ees icé I — 
. January, 35, he was electec 
president of this institution. Mr. Byrne 
is a member of the executive council, 
American Bankers Associ and the 
following committees of 1 
Federal and State Legislative C 
Committee on Taxation; and 
tional Code Committee. This last com- 
mittee is composed of fifteen members, 
representing the United States at lars 
and is charged with the duty of enforc- 
ing the Banking Code for the entir 
country. He serves on the direc 
of the Hartford-Connecticut 
Hartford-Connecticut Co.: irst 1- 
tional Bank, Meriden: West Hartford 
Trust Co., Dime Savings Bank, Hart- 
ford; Morris Plan Bank, Hartford; Con- 
necticut Chamber of Commerce: Hart- 
ford C nunity Chest “He is at present 
secretar 


B. Byrne, president of the 


‘onnecticut Trust Co. 

ction of Mr. McCain as a 
the board makes the fourth 
resid f an insurance company who 
is on the Connecticut Mutual board. No 
ther company board has so many top 
executives in its personnel. The 
sidents are James Lee Loomis 
nnecticut Mutual; Edward M. 
head of the Phoenix of Hart- 
insurance fleet, and W. R. C. 
resident of the Hartford Sicam 












Hartford Times Editorial 


vorable impression made in 
by the elevation of two more 
citizens of that city to a seat 
nnecticut Mutual board is dem- 
1 by an editorial which the Hart- 
ford Times ran when the news about 
) McC ain and Byrne was printed. 
spaper said: 
name Hartford is famous where- 
surance is known and stands for 
expertness of management 
ilous fidelity to all contractual table Fire & Marine 
obligations attending the oa ies iar a : vies : . has been spent in the 
Probably there is no insurance JAMES LEE LOOMIS W. ROSS McCAIN beginning os a clerk 
y in Hartford which is not con- ren 
f this high reputation and con- 






y of the New England Council 
Edward Milligan and W. R. C. Corson 

Edward Milligan, one of the outstand- 
ing fire insurances ni 








States, is president 
of very successfully c 
surance companies, inclu idi 
of Hartfor Connectict 








agency of J. B 
adelphia. He beca 

































loing its utmost to sustain it. the Phoenix with he 
| ers of Hartford companies are ‘Iphia in ogre He is a director in a 
| y chosen, selected not for spec- large number of corporatior ling 
achievement or ability in so- the New York, NX w Haven r 
uigh finance, but primarily for R 1 Hartford-C s 
ter and for thorough understand- C e is a trustee of nity Col 
|f ing of their profession and clear-headed lege 
con r st. W. R. C. Corson is president t 
The same scrutiny attaches to the se- Ha rd Stea I ( 
ction of the directorial boards which ne of the best c s 
|f have responsibility to stockholders and ance companies, a 
|§ policvholders for the conduct of these He joined that c 
|@ companies It is appropriate, there- engineer depa s 
|@ ‘ore, that members of these boards way up. sag 
hould 1 oked upon as picked men and has a Bz r f Ar als 
be selected naturally is considered a s on a large number of boards 
to proven integrity and Other Disestove 
is a sign that the business Identity of the other directors f« vs 
| holds in high repute those ; i f tl 
the honor is conferred s 
| is no company to which all [ 
statements applies more than to 
necticut Mutual, which has al- \.] 
managed strictly in accord N 
highest principles. The addi- s 
therefore, to its board of s 
Byrne, former state bank com- 
and now president of the - ( 
Ross. McCain. ee EDWARD MILLIGAN W. R. C. CORSON ; 
of the Aetna Fire Insurance ; ] 
| | be taken as an evidence of d with the Aetna in 1911 as Arkansas of which he has served as president ( 
| em in which the business and state agent, and came to the home office He |} r ) terms as a memb« s 
ial community holds these men. as assistant secretary in 1919 In 1923 of the B I ssioners, 
also adds to the board of the Con- he was made secretary and in 1927 vice- Hartt appointed t 
it Mutual two men of demonstrated president. Mr. McCain also holds the the Metr 1 He is a 
d soundness of judgment who office of president and director in the director nal Bank 
rightfully come to occupy a place World Fire & Marine, Century Indem- Hartford, tr f the Me- 
considerable leadership.” nity and Piedmont Fire, all subsidiaries Hr ee Savings Bank of Hartford. M 
‘ of the Aetna (Fire). McCain received his B.A. and M.A 
‘ Career of Mr. MeCain Mr. McCain is active in numerous fire grees from Arkansas University in 1898 1. He is Stee 
M Ross McCain, president and direc- insurance associations, including the Na- John B. Byrne n for the I i 
‘or of the Aetna (Fire, has been in tional Board of Fire Underwriters, the Mr. Byrne has been in the banking rs s 
the fire insurance business for about Interstate Underwriters Board and the business since 1905, beginning his career Loomis and Pet M. Fras 
‘ sident of the ( necticut M 





thirty years. He first became associat- Southeastern Underwriters Association, with the First National Bank of Put- president 
——— 
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HEARD on the WAY 








The death of Harry R. Cunningham, 
president of the Montana Life, removes 
one of the most colorful of life insur- 
ance head executives and one who will 
be greatly missed at sessions of the 
American Life Convention. One of the 
best of the raconteurs, his stories about 
early days in Butte where he chummed 
around with the copper kings and with 
the politicié ins (sometimes difficult to dis- 
tinguish one from the other) entertained 
many a roomful of people. 

His reminiscences were of days when 
life was in the raw in Butte, and there 
was little of it which Mr. Cunningham 
did not see as an observer. He loved 
politics and everybody was fond of him. 

As an insurance commissioner he 
greatly enlarged his acquaintance and his 
experience made him the right man for 
the Montana Life’s board to pick for the 
company’s president. He was a man who 
had no enemies and whose presence at 
a gathering was always welcomed. He 
gave the American Life Convention much 
of its color, helping to make it one of 
the most attractive conventions to attend. 


In a foursome on icine afternoon, 
October 21, at the Soundview Golf Club, 
Great Neck, L. I., Harold Nolting, super- 
intendent of agencies, Equitable Society, 
New York City, drove a hole-in-one on 
the 130 yard lake hole. Others in the 
foursome were Chester Klingman, son of 
Vice-President W. W. Klingman, and 
Miss Bell Hampton, both of the Equita- 
ble’s Home Office Group Insurance De- 
partment. 

A novel newspaper feature by the New 
York American is called “With the Es- 
tate Builders.” That paper assumes that 
Manager Terry of the New York Base- 
ball Club, National League, has no other 
assets than his $40,000 a year contract 
which runs for five years. The paper 
invites plans by insurance men, invest- 
ment counsel, brokers, bankers and stu- 
dents of finance to tell how Mr. Terry 
can build up an estate; in other words, 
handle his financial affairs. 

In its issue of October 22 the New 
York American gives more than a col- 
umn of space to an insurance man who 
tells how Terry can best provide for his 
‘future by buying life insurance. 

This is one of the best newspaper fea- 
tures the writer has seen recently. 





One of the largest life insurance com- 
panies has received a letter from an in- 
sured informing it that it can expect no 
more payments; that the policy is now 
only a memory. The letter: 

“IT have your letter reminding me that 
various debits are accumulating against 
whatever equity I may have in the above 
policy. 

“You apparently consider the matter 
important since you attach a stamped 
envelope for reply. Unfortunately, I, 
the policyholder, am still alive and will 
let you into my confidence so far as to 
say that paying you money is of small 
consequence in comparison with the ne- 
cessity of keeping the beneficiary eat- 
ing so that she may survive to revel in 
the unearned increment which the insur- 
ance system so generously provides. I 
fear, however, that we are both doomed 
to lose, for longevity runs in my family, 
and the probabilities are that the mag- 
gots of interest will have consumed the 
equity before those of decomposition be- 
gin to operate on my abandoned carcass. 

“Long before the resolution of these 
matters you will have other troubles to 
contemplate that will keep your mind off 
such things as sending me reminders. 
The logical sequel to plowing under cot- 
ton because people are unclothed will be 
the destruction of buildings because they 
are unhoused, and thus will the sacred 
rights of some property be preserved and 
the usufruct of your investments be 
maintained. The socialization of poverty 


will proceed and the inalienable right of 
the individual to the liberty of starving 
will be defended by our best statesmen. 
A few hundred bankers and insurance 
magnates will continue to dominate the 
body politic through the control of the 
money of the populace in the name of 
the freedom guaranteed by the Consti- 
tution of the fathers. When consolida- 
tion of means of production has proceed- 
ed a little farther the people will take 
charge and wreck the whole wretched 
system. 

“As a capitalist I am permanently dead 
a little in advance of the demise of the 
system of rugged individualism. Insur- 
ance companies seem to be necessary 
evils in that system, and of them all I 
consider yours one of the best-managed. 
I was moved to write a letter compli- 
menting your president on the complete- 
ness of his last report, but inspiration 
withered in contemplation of the absurd- 
ity of an economic system that made in- 
surance necessary in a land where mil- 
lions were in want because there was too 
much of everything that makes life pos- 
sible. I have also been personally ac- 
quainted with some of your representa- 
tives and found them, in the words of 
Will Rogers, ‘As fine a lot of boys as 
ever foreclosed a mortgage on a widow’s 
home.’ 

“T don’t think you will ever collect an- 
other cent on the above policy.” 

Anyone who can write such a clever 
letter should have no trouble in being 
able to keep the policy going, but some- 
times things are at sixes and sevens, 
talent does not work out materialistical- 
ly, and logic goes by the board. 


Uncle Francis 


ITS BEST 1933 BUSINESS MONTH 





Leo D. Landau Agency Increased Vol- 
ume By 30% in October, Honoring 
President Heye 

The Leo D. Landau Agency of the 
Guardian Life, 1440 Broadway, New York 
City, had its best production month of 
the year in October which was desig- 
nated as President’s Month in honor of 
Carl Heye. 

The agency exceeded its quota in num- 
ber of lives, having reached the 100th 
mark October 30, and increased its vol- 
ume of business, by 30%, over October, 
1932. With twenty-one men actively pro- 
ducing the results show the largest vol- 
ume obtained by the agency during any 
month this year. For the third quarter 
of this year the agency shows a sub- 
stantial gain in paid for over the same 
period in 1932. 

With new appointees constantly being 
added and the increased activity of the 
present organization, the indications for 
still greater production for the balance 
of the year are very favorable. 





WM. CLENDENIN SERVICE 





Chicago Insurance Historian Furnishing 
Syndicate Material For House Or- 
gans of Insurance Companies 

William Clendenin of 4144 Sheridan 
Road, Chicago, who has built up quite a 
reputation as an insurance historian and 
who wrote a book on Elizur Wright, has 
established a new release service along 
feature syndicate lines for life companies 
publishing their own agency organs. The 
service is on a monthly basis. 

Mr. Clendenin has made arrangements 
for research in the Congressional Li- 
brary at Washington and for original 
correspondence from the British Muse- 
um, Burlington House, London, and the 
Bibliotheque Nationale, Paris, for ma- 
terial. A photographic, photostatic ser- 
vice may also be included. 








THE PANORAMA 
OF YOUTH 


What does a young lad see before him, these days, as he 
stands upon the threshold of maturity and contemplates the 
future? 


If at all capable of thoughtful analysis, he sees in his 
mind's eye a passing panorama of urgent requirements which 
are to play a prominent part in the drama of his life. 


In reasonable sequence, he will see: 
1—The need for a finished education 
2—The necessity for a job 
3—The desirability of a wife and family 
4—The need of a home 
5—The necessity for protecting dependents, and 
6—The desirability of a competence for old age. 


_ If he is a wise young man, he will come to know that all 
of these needs, except numbers two and three, may be guar’ 
anteed by Life Insurance. 


Also, he will learn that saving begun early in life will 
soon become a fixed habit, and that no saving which he will 
ever undertake will be as satisfactory as the saving for a 
purpose—be the intent to finish an education, to secure a 
home, to protect dependents, or to build up a competence 
for old age. 


Life Insurance is the most scientific form of saving for 
a purpose. 





THE NORTHWESTERN MUTUAL 
LIFE INSURANCE COMPANY 


Milwaukee, Wisconsin 
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Bullock Warning On 
Production Contrasts 


AVOID ABNORMAL COMPARISONS 





State Mutual’s President Stresses Impor- 
tance of Well-Balanced Viewpoint; 
Talks in This City 





Addressing a regular conference of 
State Mutual general agents of the East 
at the Roosevelt Hotel, New York, on 
Wednesday of this week, President 
Chandler Bullock of that company 
warned field men against the habit of 
making comparisons of the present with 
other periods of life production to the 
disadvantage of the current situation. He 
thought that harking back to the past, 





CHANDLER BULLOCK 


without a clear conception and compre- 
hension of the significance of the figures 
of the past, frequently led to discourage- 
ment and sometimes to gloom. A clearer 
understanding of the production figures 
of companies over a period of decades 
would throw a more cheering light on 
the situation. The mistake frequently 
made has been in comparing normal with 
abnormal conditions and regarding ab- 
normal eras as the accurate ones. 


Declining Percentages Up to War Period 


Mr. Bullock used as the base of his 
figures those of the companies operating 
in New York State, which companies do 
85% of the business of the country. 

In “The Mauve Decade” period, 1890- 
190, the increase of insurance in force 
of the companies operating in this state 
was 88%. For the decade of the first 
ten years of this century, 1900-1910, that 
increase had dropped to 70% over what 
it had been at the beginning of 1900. 
During the next ten years the World 
War entered. For the first five years of 
that decade the insurance in force in- 
creased about 30%, and if the war had 
Not occurred the probability is that the 
Increase would have continued at about 
0% for the last five years; in other 
words, 60% for the decade. 

But the World War did come with its 
great industrial inflation, with European 
countries spending billions over here for 
munitions and supplies, and insurance 
jumped ahead with an increase of 300% 
In force. _“That was an abnormal 
owth, said Mr. Bullock, “a situation 

¢ like of which will never be seen in 











Home Office 








Since its founding in 1845 strict mutuality, 


involving the extension to old members, so 
far as possible, of the benefits granted new 
members, has been a controlling principle of 
The Mutual Benefit Life Insurance Company 


© Newark, New Jersey 





| 











our lifetime again. Most of the larger 
insurers had inflated insurance. Com- 
merce flowed high, wide and plenty in 
that period of swollen growth. Then 
came the aftermath, and finally the swol- 
len business started going off the books. 
We should not make the mistake of be- 
coming discouraged by unfortunate com- 
parisons with the hectic period of the 
’20’s. 

“It is much wiser to look at what was 
done in production early in 1914 when 
life insurance production was normal; 
and if we make comparisons let us do 
so with the normal, not the abnormal 
years.” 

Unnecessary Discouragements 

And in discussing discouragement Mr. 

Bullock said that there have always been 


times in the history of life insurance 
production when field men have been dis- 


couraged, when they thought that condi- . 


tions were against them. 

“There is no novelty in gloom,” he said. 
“The intelligent, earnest, hard-working 
agent will not let discouragement master 
him, and there are many agents who 
know this and are acting accordingly. 
They are going out cheerfully digging 
for business and are getting it. There 
are many bright spots in the situation.” 

Mr. Bullock then told what some of 


these bright spots were with the State 
Mutual. They include the liquidity of 
the company; the fact that income ex- 
ceeds disbursements; that there is a de- 
crease in demands for loans and surren- 
der values. A comparison of business 
now being written with that written in 
normal times shows only a slight varia- 
tion in the number of lives insured. Two 
of the bright spots in the business ba- 
rometer are the increase in the use of 
electric current reported by the public 
utilities and the unbroken gains in a 
period of 22 weeks in railroad carload- 
ings. 


President Roosevelt Size-Up 


Mr. Bullock concluded this portion of 
his address by advising agents to keep 
poise and balance; to regard problems 
of the present as more worthy of their 
attention than to dwell in memories of 
the past, and in that event the current 
problems will be minimized. 

He concluded by discussing inflation 
fears, which he regards as exaggerated, 
and in giving an estimate of President 
Roosevelt. He regards President Roose- 
velt as being a remarkably astute student 
of politics and public reactions, one who 
will not let the Administration swing too 
far in radical directions. He believes 
that the great independent forces allied 


Harry R. Cunningham 
Dies Unexpectedly 


HAD HEART ATTACK 3 YEARS AGO 





President of Montana Life Was Once In- 
surance Commissioner of His State; 


Also Was President A.L.C. in 1921 





Harry R. Cunningham, president of 
the Montana Life Insurance Co., passed 
away at the family home in Helena, 
Mont., the evening of October 27. The 
funeral was held Tuesday, October 31, 
at Helena under Masonic auspices. 

His death was not unexpected by 
those close to him in a business way. 
Three years ago, while addressing a big 
gathering at Butte, Mont., he suffered a 
severe heart attack. From that time he 
looked forward to the day when he would 
no longer be at the helm of the Mon- 
tana Life and gradually delegated the 
authority and responsibility for its man- 
agement to his associates in the com- 
pany. His final illness began two months 
ago when he contracted a severe cold 
while in Seattle. He returned home, and 
was down at the Montana Life several 
times, but his condition steadily became 
worse, and another heart attack left him 
too weak to rally. 


His Career 


Mr. Cunningham is survived by his 
widow, a daughter, Dorcas Cunningham, 
and a son, Alex B., who is assistant 
treasurer of the Montana Life and also 
a member of the board of directors. Mr. 
Cunningham was born in Philadelphia 
April 28, 1868. He came to Montana in 
1885 and was prominent in Butte com- 
mercial and political affairs. He was pri- 
vate secretary to Senator Lee Mantle in 
Washington and for four years was as- 
sistant file and journal clerk of the 
United States Senate. 

In 1904 he was elected state auditor 
and insurance commissioner of Montana, 
and re-elected in 1908, resigning to be- 
come vice-president and general man- 
ager of the year-old Montana Life in 
December, 1911. 

For three years Mr. Cunningham, while 
state insurance commissioner of Mon- 
tana, was secretary of the National Con- 
vention of Insurance Commissioners. He 
was president of the American Life Con- 
vention in 1921 and at the time of his 
death was a member of the executive 
committee of the Life Insurance Sales 
Research Bureau. 





N. E. MUTUAL DIVIDENDS 





Regular Scale of Company Will Be Con- 
tinued For Year 1934, President Smith 
Informs Field Force 

The field force of the New England 
Mutual Life was informed this week by 
President George Willard Smith that the 
regular dividend schedule of the company 
will be continued for the year 193. In- 
terest on trust funds left with the com- 
pany and on dividends on deposits will 
be at the rate of 444% 


against inflation will be influential enough 
to stop inflation before it goes too far 
Those forces include the insurance, bank- 
ing and other similar divisions of Ameri- 
can business life; the American Federa- 
tion of Labor; the American Legion, and 
Senator Robinson, Democratic leader of 
the Senate. 

Frank W. Pennell, general agent, New 
York City, was chairman. 
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Continental Assurance 
Moves Up D. M. Phipps 
SUPERINTENDENT OF AGENCIES 


Was High School Teacher and Business 
College Head Before Entering Insur- 
ance; Stays Assistant Secretary 





D. Miley Phipps, who before entering 
insurance had an extensive career as an 
educator, has been appointed superinten- 
dent of agencies of the Continental As- 
surance of Chicago, his appointment be- 
ing announced this week by Executive 





Moffett-Russell 
D. MILEY PHIPPS 


Vice-President G. F. Claypool. Mr. 
Phipps will continue to hold the titles of 
assistant secretary and director of field 
service. 

Mr. Phipps was born in New Jersey in 
1897, the son of a Methodist minister. 
His education was obtained in Pennsyl- 
vania, first at Allegheny College and 
later at Westminster, from which he ob- 
tained his A. B. degree in 1917. 

He became head of the science depart- 
ment in the Sharon High School for a 
two year period, leaving that to become 
general manager and teacher of a busi- 
ness college. He then took a two year 
post graduate course at Northwestern 
University, majoring in psychology and 
economics, and returned to Sharon in 
1923 where he entered life insurance and 
was a successful producer in the field 
for three years. 

In 1926 he joined the Continental As- 
surance aS an agency supervisor in 
Pennsylvania. The next year he became 
a home office supervisor. In 1929 he was 
made director of field service and in 1931 
assistant secretary. 

Mr. Phipps has been active in the 
Association of Life Agency Officers and 
the Life Insurance Sales Research Bu- 
reau. He is a member of the Illinois 
Athletic Club, and is known as quite a 
boxer and tennis ee. 


Dinner to Keesling, Nollen 


Francis V. Keesling, newly 
president of the American Life 


elected 
Conven- 


tion, and Gerard S. Nollen, new member 
of the executive committee, were guests 
of honor at a dinner in the Hotel Jef- 
ferson, St. Louis, last week, while they 
were making a visit to the St. Louis 
headquarters of the convention, accord- 


ing to an annual custom for newly elect- 
ed officials. Mr Kee sling is vice-presi- 
dent and general counsel of the West 
Coast Life; Mr Nollen, president of the 


Bankers Life of Des Moines. While in 
St. Louis they conferred with Judge 
3yron K. Elliott, manager and general 


counsel of the convention 








UNIFORM ANNUITY RATES 





Fidelity Mutual Joins Group of Compa- 
nies in Acting on This 
Form of Coverage 

The Fidelity Mutual on November 1 
joined the group of companies which has 
adopted the uniform rate for its annui- 
ties. 

Increased interest, for some time past, 
in this form of coverage focused its at- 
tention on the rate problem and the ac- 
tion announced reflects the conclusion 
reached after careful study of the various 
factors involved. 


RETIREMENT INCOME 


ITALIANS PRAISE EXHIBIT 


Institution of Life I lesmtnnee Display at 
Chicago Should Be Example to Italy, 
L’Assicurazione Says 


The Italian L’As- 
sicurazione in a recent issue praises the 
Chicago Century of Progress exhibit of 
insurance, saying 


tical. Today's 


insurance weekly 


the institution of life 
that “Americans are specialists in adver- 
tising, they know how to attract public 
attention.” 

Italian life insurance is exhorted to 
follow the American example 





and drop 


announcing a new plan 


Readjustment 
Income 


WORCESTER, MASSACHUSETTS 





READJUSTMENT INCOME 


Today's insurance is being written on definite plans— 
flexible — fitting any need — intensely prac- 
salesmen 
thorough training. 


STATE MUTUAL LIFE 
ASSURANCE COMPANY 


WORCESTER, MASSACHUSETTS 
INCORPORATED 1844 


FAMILY INCOME 


need 














old methods of advertising by colored 
charts and photographs of palatial head 


It decries the spirit of 


FOREIGN POLICY AS TREASON 

A new law has been enacted in Ger- 
many under which it is high treason if 
a life or annuity insurance policy is tak- 
en out in a foreign company in a for- 
eign country and not reported. The same 
applies to such policies when taken out 


office buildings. 
extreme conservatism which prevents 
Italian companies from adopting more 
aggressive methods of publicity. It also 
recommends the dropping of inter-com- 
and organizing for col- 
Everything in Italy in a foreign company admitted in Ger- 
many and written by a German branch 
of such company in Germany, provided 
the amount of policy or surrender value 
L’Assicurazione also prints a exceeds RM 5,000, about $1,700 at present 


graph of the exhibit. exchange. 


a em 
AN ARROW TO ITS MARK 


LIFE INSURANCE FLIES UNER- 
RINGLY TO THE RESCUE OF MAN- 
KIND WHEN HELP IS MOST DIFFI- 
CULT TO OBTAIN ELSEWHERE AND 
WHEN AID IS MORE SORELY 
NEEDED THAN AT ANY OTHER 
MOMENT IN LIFE. 
PICTURE A FRIEND — QUIET, UN- 
OBTRUSIVE, ALMOST UNAPPRE- 
CIATED — WHO STANDS _IMPAS- 


pany jealousies 
lective propagé anda. 
is changing and is done in a new spirit 
and insurance should get rid of anti- 
quated methods and ideas, says the edi- 
torial. 

photo- 














SIVELY BY WHILE THE FRUITFUL 
POWERS OF MANHOOD EARN ALL 
THAT IS ESSENTIAL TO HAPPINESS, 
AND THEN— WHEN THE STORMS 
OF OLD AGE OR DEATH DRIVE KK< 
AWAY LIKE STRAWS THE NORMAL 
SUPPORTS OF EXISTENCE AND 

ONE STANDS DESOLATE, EMPTY- 
HANDED, AND FORSAKEN—RUSHES 
INSTANTLY FORWARD TO BEAR 


THE BURDEN WHICH IS SO SUD- 
DENLY IMPOSED! IN DEED A 
FRIEND! 


TRUTHFULLY CAN IT BE SAID THAT 
LIFE INSURANCE SERVES BEST 
WHEN ALL ELSE IS AT ITS WORST; 
THAT ITS FULL VALUE IS NEVER 
REACHED UNTIL OTHER VALUES 
HAVE DEPRECIATED OR VANISHED. 


== A meriCAN CENTRAL Lire 


INSURANCE COMPANY 
INDIANAPOLIS, IND. 
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NEW CHILDREN’S POLICIES 





Great-West Life Brings Out Two Addi- 
tional Forms with Graded Death Bene- 
fit; Special Interest in Juveniles 

The Great-West Life has added tw 
new forms of children’s policies on the 
20 payment life and 20 year endowment 
plans. These forms are somewhat sini- 
lar to the regular children’s policy with 
the exception that they contain a graded 
death benefit providing a larger amount 
of insurance before age 11 with surren- 
der values, paid-up values and dividends 
being somewhat different from those on 
regular plans. Previous forms of the 
Great-West for children have provided 
among other things the return of pre- 
miums with interest in the event of 
death of the child before 11. 

The Great-West home office staff has 
been promoting interest in insurance of 
children and has issued a number of new 
letters, pamphlets, policy jackets and 
proposal forms. Also the October issue 
of the Great-West Bulletin contains sey- 
eral articles covering insurance of chil- 
dren. 


H. B. WRIGHT’S ANNUITIES 





Noted Author Adds to His Holdings; 
Two More Taken in Lincoln 
National Life 
Harold Bell Wright, famous author 
who has held a considerable number of 
annuities for several years, has added to 
his holdings by taking out two more af- 
nuities with the Lincoln National Life 
By these new ones he not only guaral- 
tees himself a certain income but pre 
vides an immediate income by means of 
a single premium Immediate Life Am- 
nuity for both his mother-in-law 
father-in-law. In the case of the dea 
of the original annuitant before the tt 
fund period has expired the two sons 0 
Mr. Wright are named as beneficiaries 





BIRTH OF THE NRA 
The NRA is old stuff, say Biblical st 
dents. Their authority is Chapter 13 of 
Revelations, verses 16 and 17, reading @& 
follows: 
“And he causeth all, both small and 


great, rich and poor, free and bond, ® 
receive a mark in their right hand, or 
their foreheads: 


“And that no man might buy or sell, 


save he that had the mark, or the name 
of the beast, or the number of his name 
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5 ty A yeresber 3, 1983 — 
¥ 4 manager of an important 
branch office of a well-known 
life insurance company said, 
modestly, a short time ago, “I 

= never expect to be a millionaire, 

ee and while I don’t pretend to be 

= a great salesman I take a lot of 

< comfort in the fact that no man 

or who ever bought life insurance 

= from me ever regretted his pur- 

we: chase and his ownership.” 

r It is not hard to understand why 

es that man is placed in charge of 

] a picked force in a big city. 

= 

oF 

i 

oi) ee 

- SIMETROPOLITAN LIFE 

fing a Se 

|= INSURANCE COMPANY 

4 sus _ Frederick H. Ecker, President 

4 ONE MADISON AVENUE, NEW YORK, N.Y. 
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National Life of U.S. A. 
Bids Due November 14 


BIDDERS MUST DEPOSIT $25,000 





Necessitv for Prompt Action Stressed by 
Insurance Commissioner Palmer 
and Receiver Lucey 





At the request of Commissioner 
Palmer and Patrick J. Lucey, receiver 
of the National Life of the U. S. A., 
Judge Lindsay of the Superior Court of 
Cook County has entered an order that 
all proposals for the reinsurance, rehab- 
ilitation or reorganization of the com- 
pany must be submitted to the receiver 
in written proposals in the form of con- 
tracts on or before the hour of ten 
o’clock A. M., November 14, 1933, or to 
such other additional time as the court 
may order. 

It was further ordered that each bidder 
deposit $25,000 as an evidence of good 
faith and to guarantee that the success- 
ful bidder would enter into the contract 
awarded him by the court. 

This procedure is in line with and part 
of the plan announced by the Insurance 
Department for a prompt disposition of 
the affairs of this company for the pro- 
tection of the policyholders. It is an- 
ticipated that all proposals will be acted 
upon within the succeeding ten days and 
that the receiver within that period, by 
order of court, will have accepted the 
best proposition offered. Competent ac- 
tuaries and appraisers have been em- 
ployed and bidders may secure all in- 
formatioiu necessary from the receiver at 
the Home Office of the company. It is 
self-evident that if this plan can be thus 
promptly carriedsout many thousands of 
dollars will be saved to the policyholders. 





MISSOURI SUPERVISION 





Governor and Superintendent Back of 
Bills to Strengthen Insurance Regula- 
tion of Life Insurance Companies 

Governor Park and Superintendent of 
Insurance O’Malley of Missouri will pre- 
sent to the Missouri General Assembly 
soon a bill intended further to tighten 
supervision of Missouri companies. In 
all there are about five measures which 
the Governor and Superintendent want 
passed. One would require the compul- 
sory deposit with the Department of se- 
curities constituting the amount of re- 
serves required on policies of life insur- 
ance and annuities and also a compulsory 
registration of all such contracts. 





WHITE’S THIRTY YEARS 

William A. White, general agent in 
New Jersey for the John Hancock Mu- 
tual Life, has just passed the thirty-year 
mark in service of the company, and as 
he came to Newark in March of 1907 he 
has been general agent in New Jersey 
for twenty-seven years. The agency is 
staging a drive in his honor running until 
December 15. 





MYRICK OCTOBER GAIN 

Paid-for business of the Julian S. My- 
rick agency of the Mutual Life in New 
York was $1,572,965 in October as com- 
pared with $1,516,548 in that month last 
year. For 1933 to date the total paid-for 
business is $17,044,578 as compared with 
$21,997,485. 





Replacement Signers 


Additional life insurance companies 
which have signed the replacement agree- 
ment of the Life Agency Officers Asso- 
ciation—Frank L. Jones, chairman of the 
committee—since the committee’s report 
of last year are the following: 

Abraham Lincoln Life, Amicable Life, Bankers 
National, Bankers Reserve, California-Western 
States, Colorado Life, Confederation Life. Con 
tinental American, Detroit Life. General Ameri 
can, George Washington Life, Gibraltar L. & A., 
Great-West, Guarantee Mutual, Guaranty Life. 
Home Life of America, Imperial Life, Mutual 
Trust Life, New World, North American Life 
Assurance, North American of Chicago, Old Line 
Life.. Philadelphia Life, Provident L. & A., Sun 
of Canada, United L. & A., Volunteer State and 
Western & Southern. 


Mass. Mutual General 
Agents in Annual Meet 
ELECT E. W. HUGHES PRESIDENT 


Fred C. Sanborn, 60 Years With Com- 
pany, Honored at Dinner; Subjects 
Discussed at Conference 





The General Agents Association of the 
Massachusetts Mutual Life held its an- 
nual conference at the home office Octo- 
ber 23 to 25; Frank T. McNally, Min- 
neapolis, president. Chester O. Fischer, 
St. Louis, was general chairman. The 
Monday afternoon business session was 
followed by two similar sessions on Tues- 
day and Wednesday mornings. 

Following the talk of President William 
H. Sargeant on Monday there was dis- 
cussion of selection and training of men 
led by George E. Lackey, Detroit. Dis- 
cussion of production and conservation 
on Tuesday was led by E. W. Hughes, 
Rochester, and. Kenney E. Williamson, 
Peoria. On Wednesday, Lawrence E. 
Simon, New York, led a_ discussion on 
direct mail. Joseph C. Behan, second 
vice-president, was the final speaker at 
the conference. 

On Monday night there was a dinner 
at the Hotel Kimball in honor of Fred C. 
Sanborn of Boston, who has been with 
the company sixty years. Mr. Behan 
was toastmaster. After being cashier of 
the Boston agency for several years Mr. 
Sanborn was made general agent, which 
position he has held for thirty-four years. 
He has been director of the company 
since January, 1931. 

President Sargeant presided at a ban- 
quet attended by general agents, direc- 
tors of the company and its executives. 

New officers of the association follow: 
E. W. Hughes, president; Ward H. 
Hackleman, Indianapolis, vice-president, 
and John F. Cremen, Washington, secre- 
tary-treasurer. 











BROKE A RECORD 
The full-time agents of the J. Elliott 
Hall agency of the Penn Mutual Life, 
New York, in October broke all records 
for the full-time department in the his- 
tory of the agency, the increase being 
20% over any Fall month of last year. 





CAN’T USE CANADA MAILS 

Canada has barred use of the mails to 
all companies soliciting insurance there 
which are unauthorized to do business in 
the Dominion. These include a number 
of life insurance companies and accident 
companies, particularly commercial trav- 
elers accident companies. 
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180 MILLIONS 


paid to 


BENEFICIARIES 





Since organization, in 1879, this Company has 
paid a total of $180,555,012.46 to the 
beneficiaries of Bankers Life policies. 


Payments to beneficiaries in 
aggregated $10,324,123.57. 


1932, alone, 








Established 1879 


BANKERS LIFE COMPANY 


GERARD S. NOLLEN, President 


Des Moines, Iowa 
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TRIPLE INDEMNITY 
LIFE INSURANCE 


with 
Weekly Accident Disability 


One Contract for One Premium 


General Agency contracts available at Bangor, Me.; Cincinnati, Ohio; 
Toledo, Ohio; Erie, Penna.; Harrisburg, Penna.; Altoona, Penna; 
Williamsport, Penna.; and Detroit, Michigan. 

Inquire 
UNITED LIFE AND ACCIDENT 
INSURANCE COMPANY 
United Life Building 
Concord, New Hampshire 


on 









TWO PRUDENTIAL MEETINGS 





Sessions For Two Groups at Atlantic City 

This Week; Pennsylvania, Baltimore, 

Washington Representatives 

The Prudential of Newark has been 
holding two meetings at Atlantic City 
this week, the first half of the week be- 
ing for superintendents and agents from 
Philadelphia and from Thursday on be- 
ing for those from Philadelphia, Balti- 
more and Washington. Each convention 
ran two days. 

Edward D. Duffield, president of the 
Prudential, addressed both meetings, and 
other speakers from among the home of- 
fice executives were Col. Franklin 
D’Olier, vice-president in charge of ad- 
ministration; George W. Munsick, vice- 
president in charge of agencies, and 
Henry B. Sutphin, second vice-president. 
Mr. Duffield said that the business ba- 
rometer has shown a decided upturn dur- 
ing the past four months. 

The Pennsylvania group included about 
400, while there were 600 at the second 
convention. 





HONORING JULIAN PRICE 


Members of Field Force Having Cam- 
paign This Month; 63 Years Old 
on November 25 

November is the birth month of Julian 
Price, president of the Jefferson Stand- 
ard. It is a custom of long standing for 
members of the field force to pay their 
respects to their president by putting on 
a drive in honor of his birthday. A well- 
planned campaign has been outlined by 
the agency department and full particu- 
lars placed in the hands of the companys 
representatives. 

In order to give the campaign added 
enthusiasm, the agency department has 
called on other company officials to as- 
sist in the job of stimulating production. 
Vice-President Elmer Leak, Agency 
Manager Reid Perkins, Secretary Joseph 
Bryan, Actuary Ralph Coit, Superintend- 
ents of Agencies Childre, Kllingman an 
White and Assistant Secretary Karl 
Ljung are at the present time covering 
various parts of the territory. ? 

It is expected that the largest month’s 
production for 1933 will be turned in in 
November in honor of President Price, 
who will be 63 years old November 25. 








TWO LICENSES REVOKED 
Superintendent Van Schaick has fe 


voked the licenses of T. Lloyd Mackey, 


Manhattan, and William Kanzer, Brook- 
lyn, as life agents and general brokers. 
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= Underwriting 
r is expedited here 
a by an experienced 
= underwriting unit, 
= assuring your cases 
ws rapid, intelligent 
. consideration 


im THE LUTHER-KEFFER AGENCY 
ie AETNA LIFE INSURANCE CO. 


tion KENDRICK A. LUTHER—ROSCOE H. KEFFER, General Agents 
seph 100 William St... 2... New York City 


NO CHARGE FOR SERVICE « FULL COMMISSION TO YOU . 
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Keeping in Touch With the Best Ideas. Checking 
Up With the Man in the Field. A Clearing House 
of Advice and Opinion. Where Do I Fall Down? 
Why Do I Not Get Results I Feel I Am Entitled To? 


Selling the Interview 


Prospective Client: 
Life Insurance Salesman: 
uable regarding your life insurance, 
Prospective Client: 


Life Insurance Salesman: “Of course, 


“What can I do for you?” 

“I have some suggestions which | think would be val- 
especially at the present time.’ 

“I am not interested.” 


a man in your position must have a good 


deal of life insurance—do you mind telling me how much?” 


Prospective Client: “About $100,000.” 


Life Insurance Salesman: 


“That’s what I thought. 


Have you analyzed the dis- 


position of it so that the people depending upon you will be protected even against 


themselves? 


That is a factor in human nature which is very often overlooked. It 


would take me just a few minutes to give you an illustration from a case submitted 


to me by one of my clients a short time ago. 


He never realized the dangerous position 


he was putting his wife into on account of her inexperience in matters outside of her 


home. (Lower voice.) 


Here is his letter telling me how much he appreciated the ideas I gave him. 
able to suggest an idea equally valuable to you. 


out one way or the other.” 
Prospective Client: “Well, 

you some time next week.” 
Life Insurance Salesman: “I 


Prospective Client: 


The Untrained Life 


One of the faults of the untrained sales- 
man lies in his use of flat, drab words. 
Before these the brain of the prospective 
client sits as a man might sit before the 
screen of a motion picture, but instead of 
witnessing vivid pictures constantly flashed 
thereon he sees nothing but a dull, mo- 
notonous series of blurred and uninterest- 
ing reels. I call this condition “verbosity” 
—vapid, weak, uninteresting words used 
far too much and far too often in con- 
veying an idea. 

The untrained salesman is unconscious 
of the suggestive power of a few rightly 
chosen words. The trained salesman, con- 
scious of their power, lets them stand 
alone like light-houses on the sea. 

Another fault of the untrained man is 
the proclivity he has of taking belief for 
granted. He seems to feel that his state- 
ments will be implicitly believed, conse- 
quently he claims everything, but proves 
nothing, and consequently again he con- 
vinces only about three per cent of the 
hundred per cent of people upon whom he 
calls, 

A third fault of the untrained man lies 
in his inability to grasp the whole subject 
in his mind from start to finish, before he 
begins to talk, As a consequence his 
points are not arranged and expressed in 
logical, consecutive order, but resemble a 
musical effort where promising strains of 


They Will 


In one of Yeats’ poems there is a line 
that runs through the whole poem like 
golden thread in a tapestry. The line is: 
“They will not hush, the leaves a-flutter 
round me, the beech leaves old.” 

To a life insurance salesman with high- 
ly developed powers of imagery this line 
should be a lever of tremendous possibili- 
ties. What pictures he could build from 
it as a mould, as a background, as a skele- 
ton! What a harp of a thousand strings! 
Can he picture in his mind’s eye the swirl- 
ing leaves around the tree, twisting and 
turning and rushing at the whim and 
mercy of the wind? Can he hear the 
rustling? Can he get the full feeling emo- 
tionally with eye and ear combined? 

What a marvelous picture comes from 
“a-flutter round me.” There are the young 
children of today and the old men of to- 
morrow. There are the hidden doubts and 
uncertainties that “will not hush.” There 
is always the inevitable to face. Even in 


A woman can do wonders with the way I work things 


I can’t take it up with you just now, 


appreciate the opportunity, 
Will ten o’clock W ednesday be convenient? 
“Yes, that’s all right.” 


out. 
: I may be 
It will take just a few minutes to find 


but I will see 


Mr. 


Prospective Client. 


Insurance Salesman 


melody are constantly interrupted by dis- 
cords, 

The thoughts of the untrained salesman 
crop up indiscriminately. They are in no 
way related. We have a collection of 
differing thoughts all thrown together and 
forming a veritable pot-pourri. 

The untrained salesman is absolutely un- 
familiar with the art of setting the other 
man’s mind in motion and gradually ac- 
celerating its momentum by a series of 
little “urges” or “power-strokes.” His 
methods are raw and crude; he wants to 
do the thing he has to do all at once. 

Successful selling like successful motor- 
ing does not consist of throwing in gears 
in the fraction of a second; it does insist 
on the gradual engagement of the gears 
so that the weight being propelled is grad- 
ually taken up and the shock to the mech- 
anism eliminated by the momentum and 
weight of the car. 

Physical and psychical facts frequently 
bear a close relationship. A prospective 
client must be coaxed, not punched, into 
action. 

Finally, the most grievous fault of the 
untrained salesman is nothing more nor 
less than ignorance of his own shortcom- 
ings and limitations. He is what he is 
and, being incapable of getting outside of 
himself, he commits the error of judging 
others by his own mental standards, 


Not Hush 


the fullness of life as in the young tree 
there will come “the beech leaves old”; 
and so it is with men and women and chil- 
dren. What a word picture the poet makes 
and what word pictures must the master 
life insurance salesman use to carry his 
message of assurance and certainty in 
men’s affairs! 


Investment Knowledge Needed 
S. MacF. 

You are quite right. From now on life 
insurance salesmen will have an additional 
function in their work very much as the 
conservative type of investment banker 
salesmen used to function. That is, they 
will have to understand a prospective 
client’s investment affairs as a whole. They 
must be in a position to diagnose his hold- 
ings and segregate them into bonds, pre- 
ferred stocks, common stocks, long and 
short term securities, securities for capital 


a 
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Low Cost Policies for Protection 
Retirement Income Endowments 
Par and Non Par 


Age 0 to 65 


A Policy for every need. 
A General Agent’s Contract that rewards successful performance, 
Desirable territory available. 


PHILADELPHIA LIFE INSURANCE COMPANY 


=. 


Philadelphia, Pa, 








appreciation account, securities for income 
only, real estate investments, and so on. 

They should understand the work of the 
investment trusts and the financial insti- 
tutions specializing in long-time savings 
programs. They should accept the gam- 
bling instinct as normal in American life 
and set up complementary programs 
through life insurance companies. They 
should be familiar with the work of the 
leading investment counsel organizations. 

I would strongly recommend your get- 
ting a copy of “The Investment Trust 
Service of Life Insurance,” by Albert G. 
Borden, vice-president of the Equitable 
Life Assurance Society, published by F. 
S. Crofts & Co., New York. There is no 
better book on the subject. 


Mr. Montgomery will answer the 
questions of agents regarding their prob- 
lems in the business. Write your ques- 
tions to Mr. Montgomery at The Eastern 
Underwriter, 94 Fulton Street. 





NORWEGIAN ACTUARIAL FUND 
The Union of Norwegian Life Under- 
writers has created a fund of 100,000 


crowns to be used over a five-year period 
to further insurance mathematical studies 
in Norway. 















to apply to 


34 Nassau Street 


DAVID F. HOUSTON 
President 





THE FORMULA 
of SUCCESS 


IFE INSURANCE can be explained in plain, everyday 
language. The facts can be simply stated. People need to 
be told about life insurance by one who knows life insurance 

and its adaptability. Salesmen of integrity, ability and courage 
who will work systematically and plainly state the facts of life 
insurance service will be Masters of their craft and successful. 


THE Mutua. LIFE oF NEW YoRK, with its long history of 
increasing success, offers opportunity. 
all standard forms of life insurance. Double Indemnity Benefits. 
It has many practices to broaden and expedite service for Field 
Representatives and for Policyholders. 


Those contemplating engaging in life insurance field work as 
a career of broad service and personal achievement are invited 


The Mutual Life Insurance Company 


of New York 





NEW MUTUAL BENEFIT ANNUITy 





Adds Cash Refund Feature For Sing, 
Premium Immediate An- 
nuity Plan 

The Mutual Benefit Life has ma 
preparations to issue a cash refund lif 
annuity, the contract to be similar in ql 
respects to the ordinary immediate life 
annuity with the added provision that jj 
the premium for the contract is in exces; 
of all the regular payments made prio: 
to the death of the annuitant, and th 
pro-rata payment, the excess will be paid 
at the death of the annuitant. The con. 
tract, which provides for an immediat 
life annuity, is non-participating. [ssu. 
ance of the policy form was announced 
by John S. Thompson, vice-president ani 
mathematician. 





PARISH WITH JACOBY 

Harold F. Parish, a producer in Ney 
York City for sixteen years, has joined 
the Harry Jacoby agency of the Hom 
Life of New York as production manager 
He has been with the Beach agency and 
lately with the W. H. Beers agence; 
which absorbed the Beach group. Mr 
Parish has frequently been in the ranks 
of million dollar producers. 








It writes Annuities and 


New York, N. Y. 


GEORGE K. SARGENT 
Vice-President 


an . 
Manager of Agencies 
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Agents Room Layout 
As Production Factor 


G. ENGELSMAN’S PLAN 





RALPH 


tance of Good Appearance and 
are veundings; Handling Private 
Office Problem 








Qne of the most unusual and attrac- 
tive agency offices in the metropolitan 
territory is that of the Ralph G. Engels- 
man agency, Penn Mutual Life, at 500 
Fifth Avenue, New York. Mr. Engels- 
man told the reasons for his particular 
kind of layout and especially that of the 
qents’) room in a recent talk before 
the Managers Association of Philadel- 
shia. His talk, in part, follows: 


If you will look over your budgets, 
you will probably find that one of the 
biggest items of overhead is rent. Fur- 
thermore, that most of that rent goes 
for space used by agents, who give you, 
to say the least, a minor part of your 
business. Im many instances, these 
agents do not do enough business to 
even pay the rent on that space, much 
less let you make a profit. But, that’s 
not all. ; 

Go into your bull pen and look it over. 
Is there anything inspiring about it? Is 
itnice? Do you like to show it to your 
friends and clients, or are you a little 
bit ashamed of its unbusiness-like, un- 
attractive appearance ? 

For years, to my mind, life insurance 
agencies have been guilty of two things 
with reference to their layout and equip- 
ment. 

1. Giving too much space and paying 
lots of rent for transient agents, and 

2. Making that space as unattractive 
as possible, or to reverse the idea, pay- 
ing little or no attention to the way that 
space looked or was laid out. 

I believe that both of these faults can 
be rectified at an enormous saving on 
overhead, plus a further saving in cost 
of equipment to both the general agent 
and the companies. When we considered 
moving I discovered that our rent was 
way out of line with our production, and 
the conditions I have described above 
were just as true in the Engelsman 
Agency as any other, and so I tried to 
devise some ways and means of solving 
the problem. 

It’s a long story to tell you just how 
I came to design the console desk and 
the modern room which we now use, but 
it did come about after much astute 
thought, careful planning, and due con- 
sideration to the needs of the agent as 
I knew them as a general agent, and 
through my experience of nine years in 
the field. As a result, we save some 
$2000 a year, and have an attractive 
agency set-up. 

You probably wonder what reaction it 
had on the men. Well, there was just 
one man who objected to this, although 
anumber were taken out of private of- 
fices and given the console desk. This 
man was told that the way to get a 
Private office was to produce some busi- 
ness, and that the agency was going 
to continue as it was whether he stayed 
or not. He quickly fell into line, paid 
for enough business, and is now in a pri- 
vate office again. 

Several of our agents who produced 
tnough business to move out of our 
agents’ room have asked to be allowed to 
temain because they like it so much. It’s 
a show place, a place to bring their pros- 
pects, it’s interest, and there’s a certain 
fascination about it. It has been a great 
excuse for many of the men to bring 
their prospects to our office. 

ith reference to other offices. 
move men from the office to the agents 
toom, and back and forth, according to 
their Production, every six months, and 
Wwe stick to our rules without exception. 
We have had a little difficulty about that 
% course, but we found that if we make 
no exception to the rule, even though 
the agents will put up a fight not to be 
hoved, they remain good sports and play 
bal all the way through. The success 
* Moving agents in and out of offices 


We 


’ 


depends entirely upon the rules laid 
down, and how strictly you adhere to 
the rules. 

Something about the layout of agen- 
cies in general. It is not necessary in 
my opinion to give a lot of space to pri- 
vate offices. They can be made attrac- 
tive in other ways. They should be 
nicely furnished, and some thought 
given to decoration. It’s amazing how 
home offices will balk at spending $20 
or $30 on a set of drapes for a million 
dollar producer’s office, and yet they are 
perfectly willing to spend perhaps $500 
to $1,000 a year on unnecessary space 
for the same man. 

The general agent’s office should, I be- 
lieve, be attractive, for it’s the agency 
show room. We’re competing with other 
businesses for good men and they want 
to feel that they belong to high class 
organizations. The home offices are all 
very attractive and lots of money is 
spent to make them so, but the agent 
seldom gets to the home office or sees 
any of the rooms that are so interest- 
ing; neither does the prospect. The 
general agent’s office is the show room 
and it should be very attractive. 

The work room, in my opinion, should 
be light, and more space given to it than 
any other. It should be filled with girls 
who are not only fairly good looking, 


TWISTING IN GERMANY 





Called “Removing the Horses From the 
Carriage” in that Country; New Clause 
Prohibits Such Commissions 

The Germans have a good name for 
“twisting.” They call it “Ausspannen,” 
which means to remove the horses from 
a carriage. Since October 1 all life poli- 
cies issued in that country have been re- 
quired to contain a clause prohibiting the 
payment of commissions of any kind for 
twisted policies. Twisting was condemned 
in a recent resolution by the German 
Association of Life Underwriters. 





HELD RICHMOND INSTITUTE 

A life insurance institute was held in 
Richmond, Va., last week under the di- 
rection of Howard J. Wisehaupt of 
Cleveland, the institute being sponsored 
by general agents and the local life com- 
panies there. Sessions were held from 
8:30 to 9:30 each morning. 





but who present nice appearances. The 
entrance should be interesting and at- 
tractive too. The life insurance business 
is the greatest, most interesting, and best 
managed in the world. Why shouldn’t 
our offices reflect that condition ? 


HEAVY INSURERS 





The Spectator Issues 1933 Prominent Pa- 
trons Number; P. S. du Pont Carry- 
ing Largest Line of Any Individual 

The Spectator’s 1933 Prominent Pa- 
trons Number was issued on October 26. 
The following insured carry $5,000,000 or 
more, according to The Spectator: 

Pierre S. Du Pont, Wilmington, $7,- 
000,000; John C. Martin, Philadelphia, 
$6,540,000; William Fox, New York, %,- 
500,000; Herbert L. Dillon, New York, 
$6,000,000 ; Marshall Field, III, New York 
and Chicago, $5,500,000; Frederick B. 
Patterson, Dayton, Ohio, $5,480,500; Jo- 
seph M. Schenck, New York, $5,250,000; 
Walter P. Chrysler, New York, about 
$5,000,000; Frank P. and Herbert V. 
300k of Detroit, $5,000,000 each; Jesse 
L. Lasky, New York, $5,000,000; Adolph 
Zukor, New York, $5,000,000. 

The number contains a large number 
of articles by presidents of insurance 
companies; and gives the life insurance 
of a number of governors and 
other public officials; also of moving pic- 
ture and stag 


views 


stars. 
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conveys a specific plan and presentation 
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New York hous Hear 
Six Insurance Teachers 


HOLD TWO-DAY SALES COURSE 





Meetings at Metropolitan Life Audito- 
rium Draw Attendance of 
450 Agents 


Meeting in the Metropolitan Life au- 
ditorium to hear six of the country’s best 
known insurance educators, 450 New 
York City life agents attended a two-day 
sales course this week sponsored by the 
Life Underwriters’ Association of New 
York City. 

James Elton Bragg, now a general 
agent for the Guardian Life and previ- 
ously head of the New York University 
insurance training course, opened the 
meeting as the first lecturer on Wednes- 
day morning. President Frank J. Mulli- 
gan of the association presided. 

Griffin M. Lovelace, second vice-presi- 
dent of the New York Life and one of 
the pioneers in college instruction on life 
insurance, gave the agents many illustra- 
tive stories such as may be used in sell- 
ing annuities, showing tragic situations 
where even small annuities would have 
prevented the complete vanishing of for- 
tunes, and other situations where annui- 
ties casually taken out in small sums by 
men of fortune proved to be in the end 
the only income that was permanent. 
Ralph G. Engelsman, Penn Mutual gen- 
eral agent, spoke Wednesday afternoon. 

At the Thursday morning sessions the 
speakers were Vincent B. Coffin, super- 
intendent of agencies of the Connecticut 
Mutual Life and also a former N. 
University teacher of life insurance, and 
Denis Brandon Maduro, counsel for the 
New York City Association. Leon Gil- 
bert Simon, Equitable Society agent and 
inheritance taxation specialist, discussed 
that field. 

The meeting passed a resolution ex- 
pressing regret that illness prevented the 
presence of E. J. Sisley, for many years 
head of the educational committee of the 
association. 





CAPERTON GOES TO CHICAGO 





Appointed State Mutual General Agent 
Succeeding Late Everts Wrenn; 
Leaves Detroit Post 
J. C. Caperton of Detroit has been ap- 
pointed general agent for the State Mu- 
tual Life of Worcester in Chicago, suc- 
ceeding the late Everts Wrenn. Since 
Mr. Wrenn’s death several months ago 
Floyd Wilson has been acting general 
agent. Mr. Wilson has not yet announced 

his plans. 

Mr. Caperton has been general agent 
for Michigan for the Phoenix Mutual 
with Detroit headquarte rs, and previous- 
ly had been vice- president of the Indian- 
apolis Life for eight years. 





VIRGINIA CO’S MEETING 

Indianapolis last week was the scene 
of a regional meeting and banquet of the 
Life Insurance Co. of Virginia’s $500,000 
Club. H. P. Anderson of the home office, 
division supervisor, was the chief speak- 
er, and among the others heard was In- 
diana Commissioner Harry McClain. H. 
L. Austin, Columbus, Ohio, is president 
of the club. 





ANDERSON INDIANAPOLIS TALK 
C. Vivian Anderson, new president of 
the National Association, addressed the 
Indianapolis Association of Life Under- 
writers last week, the meeting being also 
attended by life agents from other cities 
in Indiana. Mr. Anderson was guest of 
honor at the dinner meeting of the In- 
diana C. L. U. Chapter the same night. 





LUTHER-KEFFER OCTOBER 
The Luther-Keffer agency of the Aetna 
Life in New York City paid for $1,741,- 
444 during October. Total business of 
the agency for the year to date is $20,- 
956,025. 


LIFE ADVERTISERS’ ASSN. 





Twenty-four Additional Companies Ap- 
ply For Additional Membership; 
New Committeemen Named 

President Nelson A. White of the Life 
Advertisers’ Association announces that 
the meeting for organization in 
Chicago during the last week of Sep- 
tember twenty-four additional life com- 
panies have applied for charter mem- 
bership. 

Mr. White also announces that Robert 
G. Richards, agency secretary, Atlantic 
Life, and Bart Leiper, manager of ad- 
vertising and publicity, Pilot Life, have 
been added to the committee on station- 
ery and printing of which Charles C. 
Fleming, advertising manager of Life In- 
surance Co. of Virginia is chairman. 


since 





INDIANAPOLIS C. L. U. HEAD 

Howard E. Nyhard has been elected 
president of the Indianapolis Chapter of 
Chartered Life Underwriters, the election 
being held last week at a dinner. C. L. 
U.’s from various cities throughout In- 
diana attended. Others elected at the 
meeting were Edward Krueger, vice-pres- 
ident, and Henry L. Drake, Jr., secretary. 
O. C. Robinson, editor of the Insurance 
Salesman, was the speaker. 





Of the New 


Opportunity for 
Advancement 
x * * 
Close Home Office- 
Field Contact 
* * * 
Agency Minded 
Compan 
she 
Modernized Sales 
Plans and Materials 
* * & 
Modern, Saleable 
Contracts 
* * * 


Aggressive Outlook 
8 * * * 





ome Life Insurance Company 


256 BROADWAY, NEW YORK, N.Y. 


ETHELBERT IDE LOW, 
Chairman of the Board 


toa Company 
combines all the advan- 
es and oppottunities 
a young, aggressive 
anization with the 


stability and hachgtound 


of an old, estahlished 





AGE ano STABILITY 


continue to be the 
outstanding qualifications of 


UNION MUTUAL LIFE 
INSURANCE COMPANY 


Incorporated 1848 
PORTLAND, MAINE 





FORT WAYNE CURRENCY STAND 
The Fort Wayne, Ind., Association of 
Life Underwriters has gone on record as 
opposed to inflation of the currency on 
grounds that it is unfair to those who 
have invested money in life insurance. 





MADE INDIANA RECEIVER 
Francis McNamara, Indianapolis, has 
been appointed Indiana receiver for the 
National Life of the U. S. A. by the Su- 
perior Court, Indianapolis. The Indiana 

attorney general filed the petition. 








Pp resent Day (onditions. 
Add Ynterests 


eee 


institution, 


the Flome fife. 


On Agency Matters Address 
CECIL C. FULTON, JR. 


Superintendent of Agencies 
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NINININGN 


MISS HAMILTON A LAWYER 

Miss Miriam Celia Hamilton, daughte 
of Isaac Miller Hamilton, president ¢j 
the Federal Life, has become a lawye, 
After being graduated from the Fran 
W. Parker private school she spent foy; 
years at Vassar, graduating with honor. 
able mention, and in June last was grai. 
uated from the Chicago University Lay 
School. On October 12, accompanied }) 
her father, she went to Springfield ani 
received her license to practice from th; 
Illinois Supreme Court. 


Of the Old 


74 Years of Exceptional 
Background 
* & 
Strong Financial 
Position 
x me *® 
Accumulated 
Experience 
x * * 
Purely Mutual 
* * * 
Seasoned 
’ Leadership 
x * 
Established 


Reputation 
* * * 





JAMES A. FULTON 


President 
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Pennell-Craig Golf Day At Braidburn Club 


The Big Time Foursome 





Donald Angell F. W. Pennell 

The State Mutual agencies of Frank 
W. Pennell, New York, and Walter A. 
Craig, Philadelphia, joined in a one-day 
uting at the Braidburn Golf Club, Mad- 
son, N. J.. where Mr. Pennell lives and 
isa leading citizen. This clubhouse was 
once the home of the late Dr. Leslie 
Ward of the Prudential. It is one of 
the most attractive golf links in the 
country. 

There were seventy-five in attendance, 
and at a dinner were many insurance men 
who were at one time active in athletics. 
They included R. M. Boyd, Wesleyan 
football and basketball star; Frank 
Young, who made a national reputation 
as guard on the Carnegie Tech team; 
William Kline, Yale baseball and foot- 
ball star; Harold Darby, formerly U. of 
L halfback; Harris Sacks, who was cap- 
tain of the U. of P. track team; William 
McElwain, well-known professional bas- 
ketball player. 

Theodore M. Riehle, vice-president, 
National Association of Life Underwrit- 
ers, brought out his brother-in-law, 
George Dunlap, amateur golf champion, 
who shot a 77, four below par, a mighty 


- | 
S Bo . a , aq 


‘ 
. 


“Bill” Harold Harold 
Hadley Ogden Darby 


ad heirs 


Louis Marfee, Ed. D. Dee 
Asst. Pro. 


we, 





George Dunlap, Jr., 
Amateur Champion 





Part of Philadelphia Delegation 


L. to R., standing: Kenneth Keepers, Herbert Johnson, Walter A. Craig, gen- 
eral agent; Robert Synnestvedt, H. C. Schwalm, Richard Dennison. 


Cheston Stokes, Jr., William Rankin. 


sie 
Tak 


NX 


Felix Harold Robert 
Janke Shaw 


Carl Mason 
Boyd Redfield ‘Tom Stickney Sinclair. 


Sitting: W. 





Donald W. Campbell Nelson P. Wood 
Treas., State Mutual Secretary 


good score on an unusually windy day. 
The club’s professional, “Jimmie” Dante, 
who is president of the New Jersey Pro- 
fessional Golfers Association, also shot 
the same score. 

Among others at the dinner or on the 
links were Gerald A. Eubank, life man- 
ager of Johnson & Higgins; Harry Gar- 
diner, general agent, John Hancock; 
Frank J. Mulligan, president of Life Un- 
derwriters Association of New York; R 
C. Anderson, former general agent State 
Mutual; Frank Cook, vice-president of 
the Standard Statistics Co., who is may- 
or of Madison, N. J.; Tim Foley, mana- 
ger of the Pennell up-town office in New 
York; Ralph Davies, manager of the 
Pennell office in Scranton, Pa.; E. V. 
Carbonara, active in the Life Underwrit- 
ers Association of New York; Al Boyd, 
an officer of the Preferred Accident; 
James Anthony, president of Braidburn, 
and Herbert Johnson, who entertained 
the diners with cornet solos and who wa: 
formerly in vaudeville and with the Four 
Marx Brothers. He is now with the 
Craig agency. “Eddie” Reinfelder of De 


(Continued on Page 16) 





Left to Right—Harry Gardiner, Ed. D. Dee, J. A. Neilson, w.S 
Kneeling—E. Vernon Carbonera 
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L. C. Roth’s Talk At 
Cleveland Congress 


DISCUSSES ESTATE PLANNING 


Understand Estate Shrinkages 


Louis C. Roth of the Mutual Benefit in 
Buffalo delivered a talk in Cleveland on 
October 28 before the sales congress of 
the Cleveland Life Underwriters, Inc. 
Other speakers were T. M. Riehle, 
Equitable Society, New York; George E. 
Lackey, Massachusetts Mutual Life, De- 
troit; C. Preston Dawson, Wm. H. Beers 
agency, New England Mutual, New 
York; Holgar J. and Eric G. Johnson, 
Penn Mutual, Pittsburgh. 

An Approach 

Mr. Roth described one of his ap- 
proaches as follows: 

“Mr. Jones, the present tax laws pre- 
sent a definite problem which must be 
faced by either you or your heirs. By 
very definite and proper planning in the 
method of creation and distribution of 
one’s property the burden may be mini- 
mized. We believe that with our knowl- 
edge and experience in estate planning 
we may be of service to you. We find 
that men prefer to discuss their estate 
plans with us because we come to them 
in a purely professional capacity. Our 
experience proves that men desire the 
best estate plans available. In order to 
have them it is necessary that they seek 
information from someone who has had a 
wide experience in helping men of your 
type work out their plans. You have 
accumulated and will accumulate prop- 
erty. Have you a definite idea as to the 
shrinkage of this property by reason of 
costs of administration and taxes under 
your present plan of creation and dis- 
tribution ? 


Two Taxable Estates 


“Most men have two taxable estates. 
Their general estate and their life insur- 
ance estate. How much of your life in- 
surance estate is taxable under your 
present plan of distribution? What is 
your present plan? What part of your 
general estate is taxable under your pres- 
ent plan of distribution? What is your 
present plan? It is our purpose to give 
you information with such suggestions 
and recommendations as we believe will 
be of help to you. You may wonder 
what our compensation is for the serv- 
ice which we render. It comes solely 
from the sale of life insurance. All of 
our business is done with men such as 
yourself. We realize that you will not 
buy life insurance unless you decide that 
it is the best and most economical in- 
strument by which your plans can be 
carried out. We suggest that you give 
this matter the benefit of your judgment 
and business experience.” 

Later in the interview Mr. Roth says: 
“Yours is not a tax problem but a cap- 
ital estate problem; in other words, your 
estate needs more capital.” Or certain 
information may be given that the larg- 
est part of the prospect’s estate is tied 
up in a business from which there would 
not be sufficient income without his man- 
agement. to maintain his family. 


W. M. BENTON IN THE LEAD 

Will M. Benton, a prominent member 
of the Northwest Texas territory of the 
American Central Life, under the leader- 
ship of Floyd V. Studer, ranks No. 1 
in the race for the presidency of the 
Américan Central Field Club, according 
to company standings as of October 31. 
There are still two months to go. Mr 
3enton was recently elected president of 
the Northwest Texas Life Underwriters’ 
Association. He has been with the 
American Central for four years, has 
thrice consecutively qualified for an office 
in the Field Club, and “cash with the ap- 
plication” is one of his hobbies. 


HOY AGENCY SALES MEETING 


New Jersey Agents of Sun Life Hear J. 
S. Ireland From Montreal; R. Woods 
and C. H. Heyl in Newark 

Holding an all day sales meeting on 
Monday, representatives of the E. C. Hoy 
agency, Sun Life of Canada in Newark, 
heard two speakers who had come in 
person from the home office in Montreal 
and a third who was broadcasting from 
his desk in Montreal over a telephone 
amplifier hook-up. 

J. S. Ireland, superintendent of agen- 
cies for the eastern United States, was 


the broadcaster from Montreal, talking 
for fifteen minutes. Roland Woods, edu- 
cational department of the home office, 
and C. H. Heyl, assistant superintendent 
of agencies, were present in Newark and 
discussed sales problems. 

The Newark agency is using tele- 
phoned addresses regularly for its Mon- 
day morning meetings, many of the 
speakers being New York men. 


LA PREVISORA SUSPENDS 
La Previsora of Buenos Aires, which 
wrote life, fire and marine business, has 
suspended payment of claims and is now 
under court jurisdiction. 
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lic read in their newspapers— 
“The world seems to be sweep- 
ing into illimitable ruin.” 

The October 10th issue of 
Harper's Weekly said—"It is a 
gloomy moment in history. Not 
for many years—not in the life- 
time of most men who read this 
paper—has there been so grave 
and deep apprehension ; never has 
the future seemed so incalculable 
as at this time.” 

Mobs carrying banners marked 
“Bread or Death” paraded the 
streets of the larger cities. 
Threats were made to plunder 
the banks and sub-treasury of 
New York City, and Federal 
troops were called out to 
protect them. 

When the panic of "57 struck 
at the foundations of business, 
the New England Mutual Life 
Insurance Co. had been doing 
business for only fourteen years. 
From an original fund of 
$50,000 its assets had grown to 
$5,000,000. The securities in 
which New England Mutual re- 


N THE panic of 1857 the pub- took the full force of the storm 


without a tremor, and emerged 
from the debacle without a scar. 

Since 1857, five major depres- 
sions have come and gone, each 
one leaving New England 
Mutual richer in experience, 
wiser in administration, and 
stronger financially. Its insur- 
ance in force today exceeds one 
billion, two hundred million dol- 
lars. Dividends voted for the year 
1933 amount to $11,350,000. 

In the 90 years of its steward- 
ship, for every dollar received 
from policyholders the company 
has returned to them or their 
beneficiaries — or now holds as 
assets to be returned in accord- 
ance with the provisions of exist- 
ing policies—$1.13. And in 
addition it has furnished the 
strongest insurance protection, 
under the most liberal non- 
forfeitable conditions. 





sentatives in every section of the 


serves were invested had R. country are equipped to 
been picked with ultra-con- ‘ give you complete and ex- 
servatism. The company ms pert insurance assistance, 


Write for our booklet, “Seven Depressions—Seven Steps Upward” 


Geoace Witrarn Smrrn, President 
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gM whole story (of which this advertisement 
tells only part) is contained in a booklet, “Seven 
Depressions— Seven Steps Upward.” A copy will 
be sent you on request. 





NEW ENGLAND MUTUAL 
LIFE INSURANCE COMPANY 


Boston, Massachusetts 
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Resolution Against 
Currency Debasemen; 


BALTIMORE ASSOCIATION Acts 


Speak for Policyholders, Including A). 
nuitants, And Their Families; Send 
Resolutions To President Roosevelt 


At the regular monthly meeting of the 
Baltimore Life Underwriters’ Assogja. 
tion, Inc., of which Russell L. Lay j 
president, the members present recorded 
themselves in the following resolutions: 


Whereas, this Association is vitally intereste 
in the welfare of the millions of policyholders 
and annuitants and is also deeply interested jy 
the furtherance of thrift and investment effort jp 
fixed obligations, and 

Whereas, the assets of American life insurang 
companies now total $20,000,000,000, or aboy 
one-fifteenth of the wealth of this nation, Tep- 
resenting almost entirely cash, Government obj. 
gations, mortgages and bonds, the value of which 
vitally affects the welfare of such policyholders 
and annuitants and their families, an 

Whereas, this Association believes that any 
proposed debasement of our currency would be 
a great injustice to existing policyholders anj 
annuitants and would prove harmful to the cause 
of thrift and investment ing fixed obligations, 

Therefore, be it resolved, that this Associa. 
tion assembled records itself as commending the 
President of the United States for resisting the 
pressure in favor of unsound monetary policies, 
and as favoring the continuation of a sound 
currency. 

Be it further resolved, that a copy of this 
Resolution be sent to the President of the United 
States and to the Secretary of the Treasury, 





ANNUITY-DIGEST 


National Underwriter Co. Issues a New 
Compilation, Giving Rates, Forms 
and Other Material 

The National Underwriter Co. has is- 
sued a new book, bearing the title “The 
Annuity-Digest,” which is an authorita- 
tive analysis of annuity, retirement and 
investment contracts written by legal re- 
serve life insurance companies. Its pub- 
lication was purposely delayed in view 
of the sweeping changes made in an- 
nuity rates during the last several 
months. For each company a brief de- 
scription is given of the contracts. Fol- 
lowing this are shown the rates, incomes 
payable, values at death, surrender or 
maturity and on participating contracts 
the dividends. A brief explanation of the 
salient features of the contracts to which 
the book is devoted is given. 





REFERRED TO SUPREME COURT 

The legal difficulty between E. W. 
Clark, Iowa insurance commissioner, and 
the Iowa executive council, over whether 
the former is holding his office legally, 
has been referred to the state supreme 
court. The state contends that after Mr. 
Clark was appointed, he voted as a meni- 
ber of the state legislature for an in- 
crease in the remuneration of his office. 





Illinois Ruling 
(Continued from Page 1) 


by a special count in assumpsit, and 
recover for the loss. 


Right to Subscribe 


This rule has been followed in Illinois 
consistently. It would seem, therefore, 
that if the right to subscribe is not 
waived, the issuance of additional stock 
must first be offered to the present 
stockholders for a reasonable length ot 
time, sufficient to afford the present 
stockholders an opportunity to subscribe 
for their proportionate shares. 

“Other conditions, of course, are con- 
tained in the Act of Congress entitled, 
‘An Act to authorize the Reconstruc- 
tion Finance Corporation to subscribe 
for preferred stock and purchase the 
capital notes of insurance companies and 
for other purposes,’ approved June 10, 
1933. It is unnecessary that the provi- 
sions of this Act be written at length in 
this opinion and I therefore respectfully 
refer you to that Act which may be 
found in United States Code, Compact 
Edition, Special Pamphlet No. 4, at page 
77 thereof.” 
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New Constitution Of Ad 
Conference Sent Out 


REMOVES CLASS LINE EVIDENCE 





However, Members of Different Groups 
Are Free To Hold Meetings 
At Any Time 





Copies of the new Constitution and 
By-Laws as adopted at the annual meet- 
ing of the Insurance Advertising Confer- 
ence at Briarcliff, N. Y., September 25, 
1933, were mailed to members of the or- 
canization this week. 

Under the provisions of the new Con- 
stitution the Conference returns to its 
original status before the adoption of the 
Constitution at Toronto two years ago, 
which provided for separate officers for 
the Life Group and the Fire and Cas- 
ualty Group. 

Officers hereafter will be elected to 
serve the Conference as a whole, al- 
though members of the different groups 
are free to hold meetings at any time. 
The meeting of the Life Group will take 
place in New York this year as it has 
for many years in the past during Life 
President’s Week. 

The changes in effect are as follows: 
oficers may be permitted to succeed 
themselves; there will be no nominating 
committee, nominations to be made from 
the floor; voting membership will be 
but one for each company, although com- 
panies may have more than one indi- 
vidual listed as members of the Confer- 
ence. 





LETTER TO ROOSEVELT 





Riehle Agency of Equitable Society Con- 
gratulates Him Upon His Currency- 
Commodity Price Activities 
The following letter to President 
Roosevelt was signed by John M. Riehle, 
Theodore M. Riehle and all members of 
the Riehle agency of the Equitable Life 
Assurance Society, 225 West Thirty- 

Fourth Street, New York City: 

“You lifted up the nation from a hope 
to a realization that your unswerving 
creed is 

“But government credit will be main- 
tained and a sound currency will accom- 
pany a rise in the American commodity 
price level.’ 

“Under your untiring and inspirational 
leadership the nation is on the way and 
headed in the right direction, and a fer- 
vent Thank Almighty God for our Presi- 
dent must arise to the lips of every 
American throughout the nation.” 





GEORGE B. WOODS DEAD 





Founder and Head of Continental Life 
of Ontario; Born in England 
Charles B. Woods, president of the 
Continental Life of Toronto, died after 
a brief illness last week. Born in Eng- 
land he came to Ontario and engaged in 
the lumber business; and then went with 
the Manufacturers Life. He founded the 
Continental in 1898. He was honorary 
treasurer of the social service council of 
the Anglican Church, chairman of the 
Navy League Immigration Commission 
and a director of Wycliffe College. 





WEST VA. SALES CONGRESS 

A West Virginia sales congress will be 
held at Huntington, W. Va., November 
10, two of the speakers being John H. 
Heil, Louisville agency manager for the 
Bankers Life of Iowa, and J. M. Keolar, 
an Indiana agent of the company, both 
* whom will repeat speeches they de- 
ivered at the National Association con- 
vention in Chicago a few weeks ago. 





H. S. NOLLEN ON NEW BOARD 
ytienry S. Nollen, president of Equita- 
w Life of Iowa, has been named a mem- 
“a of a board of liquidation for forty- 
pete closed state banks in Towa, accord- 
mg to D. W. Bates, Iowa state bank 
Superintendent. 


D. G. Hunter Optimistic 
In Philadelphia Talk 


ASSOCIATION OPENS SEASON 
Membership Goal of 500 Reached, Presi- 
dent R. U. Hergesheimer 
Tells Meeting 








Col. D. Gordon Hunter, agency vice- 
president of the Phoenix Mutual Life, 
told the Philadelphia Association of Life 
Underwriters that things are happening, 
and happening favorably, in the United 
States these days. Col. Hunter was 
speaker at the first fall meeting of the 
association, held at the Bellevue-Strat- 
ford, a meeting at which the association 
celebrated the fact that its membership 
had just reached 500. 

Col. Hunter quoted figures to indicate 
that these industries are on the up- 
grade: automobile, textiles, rubber, paint, 
calculating machines, matches, refrigera- 
tion, chain shoe stores, and others. 

A cross section view of the average 
agent’s record in ratio of interviews to 
sales over the past four years was given 
as follows: 


Ratio of 
Interviews to Sale Average Policy 
OEE e 19.2 $4,568 
an, SE ee 29.4 4,465 
ere 43.6 4,021 
1933 (to date). 48.1 3,646 


In an analogy, Mr. Hunter carried over 
to the military world—likening the life 
insurance situation to that preliminary 
step which is the accompaniment of mili- 
tary tacitcs—“estimating your situation.” 
He developed the five steps of that “esti- 
mate”—in the field activities of the life 
insurance agent;—(1) the mission; (2) 
the enemy; (3) the supporting troops; 
(4) the plans; (5) the decision. 


Wallis Warning on Bad Practices 


Allen D. Wallis, chairman of the law 
and comity committee, in a comprehen- 
sive statement concerning the objectives 
and contemplated operation of the com- 
mittee, indicated that the association is 
to take a definite and positive stand on 
discreditable performance in the life in- 
surance selling profession. 

Of the 500 members 227 were present 
at the meeting. President R. U. Herge- 
sheimer made a season’s-opening address 
in which he announced the membership 
figures. John Dennis Mahoney, publicity 
advisor of the Fidelity Mutual Life, 
spoke for the Philadelphia Welfare 
Drive. 





WITH ILLINOIS BANKERS 





John J. and James P. Sullivan Tie Up 
With a General Agency Contract; 
Chicago Headquarters 
The Sullivan Organization, managed by 
John J. Sullivan and James P. Sullivan, 
has signed a general agency contract 
with the Illinois Bankers Life of Mon- 
mouth, IIl., and is specializing on the sale 
of two special low cost policies embody- 
ing the features of life expectancy term, 
whole life conversion, and beneficiary in- 
come benefits. Offices have been opened 

at 30 North LaSalle Street, Chicago. 


PROVED BEST PROSPECTS 


Who are your best prospects on a new 
business drive? The monthly survey 
made by The Lincoln National of buyers 
of policies of $10,000 or over, offers good 
pointers. Brokers and commission men, 
officials and managers of insurance, loan 
and real estate companies were first in 
a recent list. Insurance men were 
second, wholesale dealers third, fresh 
fruit growers and others whose business 
profit by the summer were fourth. Ga- 
rage men and automobile dealers were 
fifth. Other occupations -high in the list 
and who were profiting by the recent 
increase in business and accordingly pur- 
chased large policies included sporting 
goods dealers, and construction business, 
druggists and soda fountain operators 
and owners and managers of resorts and 
vacation grounds, 














Nylic Annuities 


In order further to meet the demand for retirement 
incomes among men who must also have protection for 
their families until their policies mature, the New York 
Life has just issued a new contract called the Annuity 


Endowment. 


This contract provides for an annuity of, say, $100 a 
month to start “automatically” at age 65 with an option of 
$13,400 as a cash endowment in lieu thereof, and also 
provides guaranteed values in event of lapse. Provision is 
also made in this flexible contract for annuities to begin at 


various optional ages. 


Insurance protection for beneficiaries is provided up 
to age 65. For a $100 monthly annuity, $10,000 or the 
guaranteed cash value, whichever is greater, would be paid 
at death. The cash value would exceed $10,000 in the 


later years of the contract. 


For women who want a retirement income without pro- 
tection for their families, there are retirement, accumula- 
tive and immediate annuities. 
tirement income with protection for their families, there is 
a wide variety of endowment contracts with optional an- 
All New York Life endowment or life policies 
now being issued offer the insured an annuity under the 


nuities. 


optional methods of settlement. 


The New York Life agent is thus well equipped with 
contracts to meet the growing popular demand for life 
incomes guaranteed by a strong, legal reserve life insur- 


ance company. 


HOME OFFICE BUILDING 


For women who want a re- 


New York Life 


Insurance Company 
51 Madison Avenue 
New York, N. Y. 
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TwoW idows ‘Senadeus Their andi 
One is Tragedy, But Other Cheerful 


was that 


Washing 


An unusual radio broadcast 


made over station WJSV of 


ton, D. C., when two widows told their 
contrasting stories of experience with 
life insurance left by their late husbands, 
one having disregarded the advice of the 
insurance company as to payments and 
lost everything, the other receiving an 
income check every month. The broad- 
cast, sponsored by the local life under- 
writers association, was arranged by 
Karl S. Hoffman, general agent in 
Washington for the National Life of 
Vermont. Both cases had gone through 


his agency 


The first widow, whose husband iad 


been a F non maire, is now reduced to 
selling dresses for a living. She told 
this story: 

First Widow “Invested” and Lost 


“Never in my life, until the death of 


had | 


my husband, ever thought any- 
thing about money If I wanted any- 
thing I simply bought it, and that was 
the end of the matter And of course 
I never thought about business, how 
money is made, where my own money 
came from. Nor did it occur to me that 
some day I might not have any. I sup- 


say we were millionaires, 
normal value of my hus- 
at the time of his death 
dresses to sup- 


pose you would 
considering the 
band’s holdings 
—and now I am selling 
port myself 
“The Life Underwriters’ association 
has asked me to tell you my story be- 
cause they believe you will see in it a 
great object lesson in selecting the right 
kind of insurance 
“Mv husband had 
a million dollars’ worth 
and today I haven’t a penny besides what 
I can make for myself. All but $15,000 
of the insurance went to protect his 
holdings, which now are gone, too. 
Refused Monthly Payment Plan 
“This $15,000 the insurance company 
turned over to me in cash. They advised 
me then to arrange for its payment in 


about a quarter of 
of life insurance, 


monthly income, but the payments would 
have been so small, I couldn’t see then 
what possible use those few dollars a 
month would be. But I wish now I had 
done that, for there has been many a 
month since when I’ve been unable to 
earn that much, no matter how hard I 
worked. 

“Instead, I followed other advice. I 


turned the $15,000 over toa man I thought 
knew all about investments. And todav 
I have nothing—nothing but a few stock 
certificates that do not produce a cent 


—and never have since they were bought 
for me 
“If onlv a fraction of the insurance 


that my husband bought to protect me 
had been in policies providing monthly 


income payments, you can see how dif- 
ferent my story would be And T hope 
you will realize, now, rather than too 
late, as I did, that the kind of insurance 
vou have is even more important than 
how much.” 


The Second Widow Well Off 


The second widow was the beneficiary 
under a continuous monthly income 


policy on the Ordinary Life plan, 240 
months certain. Her first monthly in- 
come check was dated February 11, 1929. 


Al ng with this check was another ‘check 
r $83.79, the post-mortem dividend, and 
a eae income check 
The facts surrounding 


this application 


are very similar to those surrounding 
the case of the husband of the first 
widow. The application was dated Au- 


gust 13, 1918, at age 38, and the claim 
was -— in 1929 about eleven months 
hefo the first widow received her 
money. 


The face value of this policy was $18,- 
200. However, there were no premium 
liens, no investment problem for the 
widow to worry about, and one month 
after she received her first monthly life 
income check and the post-mortem divi- 
dend check, she received another $100 
check which has come to her each and 
every month since that time. At least 
$24,000 (240 months) of these $100 checks 
are guaranteed by the National Life and 
$100 more will be paid to this widow 
each month - lives beyond 240 months 

as long as she lives. Besides the checks 
already received, this widow has received 
surplus interest of $1,106.10. 

Mr. Hoffman has told the 
the National Life Messenger. 


stories in 


J. H. Russell’s Sea Story 


John H. Russell, manager of the Pa- 
cific Mutual Life’s home office agency, 
finds appropriate to life insurance this 
sea story: A ship. in the South At- 
lantic was flying a signal of distress, in- 
dicating that they were out of drinking 
water. Three other ships sailed by, but 
only sign nalled back, “Dip down where 
you are!” Finally in desperation the 


sailors ‘id so and found that, although 


off the northeast shore of South America, 
far out of sight of land, the out-pouring 
of the mighty Amazon kept the water 
sweet and fit to drink. They had been 
suffering almost to death because of what 
they thought about conditions. So, 
comments Mr. Russell, do many life 
agents complain about conditions with- 
out dipping down where they are, to find 
business. 


HORNELL ASSOCIATION 

Plans for a membership campaign 
through which it is hoped to more than 
double the present roster were made at 
a dinner and social meeting of the Hor- 
nell, N. Y., Association held recently 
in that upstate city. Sidney Wertimer 
and Louis Roth represented the Buffalo 
Life Underwriters Association at the 
dinner, giving many helpful hints on or- 
vanization and functions of that group. 


H. L. SHAW MADE MARSHAL 

Howard L. Shaw, former district man- 
ager of the Western & Southern Life 
and now in the home office, has been 
appointed marshal of the Veterans Le- 
sion of the company upon completion of 
thirty-six years of continuous service 
with that company. 


THE 


EMANCIPATOR 
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A Protection C ttn 


THE LINCOLN NATIONAL LIFE 


INSURANCE COMPANY 
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WHOM DO YOU REPRESENT? 


THE COLONIAL LIFE INSURANCE CO. 


“ CA 
1897 


Produced Over 21 Million Dollars More New Paid For 
Business in 1932 Than in 1929 


FT .WAY NE 
INDIANA 








“A GOOD COMPANY FOR 
YOU TO REPRESENT” 
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WANTED ASSISTANT MANAGER 


Under 40 years of age, who is not now 
@ supervisor; who entered the business 
since 1928. Must have courage and 
ambition. Moderate salary plus com- 
missions with immediate recognition of 
ability. Prefer C. L. U. Give com- 
plete personal history and snapshot. 
Box 1231, The Eastern Underwriter, 94 
Fulton St., New York. 











“’M NOT INTERESTED” 

A usable answer to “I’m not hg onl 
ed” has been developed by J. Law- 
rence, assistant state general tea and 
cashier for the Lincoln National Life in 
Texas. 

The approach i$ as follows: When the 
prospect says “I am not interested in 
any insurance today” say to him, “Of 


course, you are not interested in insur- 
ance, Mr. Prospect. I’m not interested 
myself. Insurance is too uninteresting 


a topic for any one. 

3ut you are interested in little Jim 
and Ellen just as I am interested in my 
Jane and Bill. You and I are both 
vitally interested in things that happen 
to them, whether it is a little cold one 
of them might catch, or a broken leg, 
or some little remark they make. We 
would both be very much hurt if some- 
thing should happen to them that we 
could have avoided. We would never 
get through blaming ourselves for our 
carelessness.” 

“Talk to your prospect,” Mr. 
rence says, “not about insurance, 
about things in which he 
| insurance is only the 
end.” 


Law- 

but 
is interested. 
means to an 








HAIGHT, DAVIS & HAIGHT, Ine. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 


Omaha Kansas City 











Pennell Outing 


(Continued from Page 13) 


Kipp & Swan, was among those 
present. He is the agent who places in- 
land marine and some other insurance 
for some of the multi-millionaires of New 
York, including J. P. Morgan and Georg: 
Baker. Also present was George Henck- 
el, manager, insurance department, J. P 
Morgan & Co. 

From the home office came Donald W 
Campbell, treasurer of the State Mutual, 
and Nelson P. Wood, secretary. 

It was six years ago that Mr. Pennell 
was made general agent of the State 
Mutual. It is the company’s leading 
agency and an agency which has a sur- 
prisingly small turnover. Mr. Pennell 
is far- sighted; knows exactly where he 
is going, and has been very successful in 
achievement of his goals. 


Lanoy, 





PRINT TAX COMPUTATION FORMS 
Forms for computing New York State 
and Federal estate taxes by a simple and 
practical method have been printed by 
the Chase National Bank and are being 
distributed. The forms set forth in 4s 
clear a manner as possible the method 
of computing these taxes. No attempt 
has been made to interpret the law. 





























THE HOME LIFE INSURANCE COMPANY OF AMERICA 
PROTECTS THE ENTIRE FAMILY 
Policies Are Issued from Birth to Sixty-Five Years Next 
Birthday 


A comparative statement of the Company’s progress during the last ten 
years shows a remarkable achievement. 
by 141.9%; the admitted assets have shown a gain of 492.2%. 


reserves for the protection of policyholders have expanded by 545.6%; and the 
insurance in force has increased by 152.6%. 
OVER ONE HUNDRED AND FOUR MILLIONS IN FORCE 
A Policy for Every Purse and Purpose 
INDEPENDENCE SQUARE 


The premium income has increased 
The policy 








PHILADELPHIA, PENNA. 





156 Fifth Avenue 








See Eee eet 


ORGANIZED 1850 


THE UNITED STATES LIFE INSURANCE COMPANY 


In the City of New York 


Non-Participating Policies Only 
Over 80 Years of Service to Policyholders 


Good territory for personal producers, under direct 
contract 
HOME OFFICE 


New York City 
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Handling A Big Responsibility 


When N. Y. State Insurance Department Was Given Jurisdic- 
tion Over Rehabilitation of Title and Mortgage Com- 
panies It Was an Unprecedented Gift of Power 
to Superintendent of Insurance 


One of the unique, surprising and im- 
portant developments during the depres- 
sion was when there was dumped into 
the lap of Superintendent Van Schaick 
of the New York Insurance Department 
the rehabilitation of title and mortgage 
cuarantee companies which had found 
themselves in distress because of the ex- 
tended period during which real estate 
was frozen. Until the economic crisis 
the supervision of title and mortgage 
companies in this state had been routine. 
There were few situations, practically no 
problems out of the ordinary. These 
companies had been progressing and 
growing for years. They were among 
the bright spots in the financial and real 
estate worlds. But, as the depression 
hung on year after year; as mortgage 
payments went into default; as maturity 
demands upon the mortgage companies 
became tremendous; as real estate sales 
were few and unsatisfactory in yields, 
there came grief and plenty of it. 

To understand some of the difficulties 
of administration the statute of rehabili- 
tation of this state is new. The Depart- 
ment started with no interpretive de- 
cisions and no precedents. When a dis- 
tinguished New York Supreme Court 
justice said to Superintendent Van 
Schaick that there were no decisions or 
precedents to act as a guide the Super- 
intendent is said to have rejoined face- 
tiously: “Yes; there are none to hinder 
us.” It was a straight out and out blaz- 
ing of new trials which takes time and 
effort before the paths are cleared. De- 
lay is a deplorable handicap for poor 
people whose money is tied up. No one 
will know completely the grief and suf- 
fering attendant upon the closing of fi- 
nancial institutions unless he has had 
considerable contact with such institu- 
tions and those dependent upon them. 


A Task of Magnitude 


The properties behind the certificates 
required immediate active servicing and 
improvements, impossible in view of the 
defaults and other angles. It was then 
that to save the situation from collapse; 
to take charge until the real-estate mar- 
ket climbed sufficiently in the direction 
where it was headed before the Wall 
Street debacle, that the state came to 
the rescue and the New York State In- 
surance Department was handed a gigan- 
tic task which it was never contemplated 
it should be called upon to perform—re- 
habilitation of title and mortgage com- 
panies, 

There had been no precedent where a 
small governmental department had a 
task of this magnitude presented to it 
overnight, if at all. In the national bank 
failures of recent years the Comptroller 
of the Currency had vast assets under 
his jurisdiction for liquidation. His prob- 
lems, however, were simple as compared 
with the unusual ones attendant upon 
these title and mortgage rehabilitations. 

Fourteen title and mortgage companies 
Were taken over by the State for rehabil- 
tation. The total book assets of those 
fourteen companies is approximately 
$40,000,000. These companies have cer- 
tificates and guaranties outstanding 
amounting to three billions, with security 
ack of such certificates and guaranties 
originally worth much more than that 
amount. 

Immediate Objective of Superintendent 
. The immediate objective of the Super- 
intendent is to get the greatest possible 
Protection and return for holders of cer- 
titcates and guaranties. Thus, the New 
York Guaranteed Mortgage Protection 
Corporation was founded to assist the 
€partment in recognizing mortgages 
and certificate issues. The fundamental 
trouble is that times and conditions have 
80 changed that readjustment of contract 


is necessary to get the most out of real 
property. In great upheavals it has al- 
ways been recognized that contracts 
must be altered to meet changing con- 
ditions if such contracts are to continue. 
Holders of mortgages and certificates 
should have the fullest return from the 
security back of their investments. Al- 
ready readjustments and reorganizations 
of particular mortgages or certificate is- 
sues have been started through the ef- 
forts of the New York Guaranteed Mort- 
gage Protection Corporation. It is de- 
veloping daily. It is believed that it will 
soon be in full swing. Just now that is 
the principal objective. 

The use of new servicing corporations 
formed out of the companies in rehabili- 
tation was a departure from usual prac- 
tices and had a three-fold purpose; first, 
to conserve the good will of going busi- 
nesses; second, to provide a convenient 
and proper instrument for servicing 
properties and mortgages in the rehabili- 
tations; and third, to keep the services 
and helpful knowledge of part of the 
personnel of the old corporations for the 
benefit of the rehabilitation. Six new 
corporations were set up with capital 
funds of $14,000,000. All the stock in 
each case is held by the Superintendent 
as rehabilitator. It must be obvious that 
the responsibility of watching and super- 
vising these going active businesses has 
considerably increased the work of the 
Department. 


Question of Responsibility 

There has been some misconception 
relative to the personal responsibility on 
the part of the managements of the old 
corporations. The question of improper 
practices on the part of the old manage- 
ments is one that calls for a most thor- 
ough and exhaustive investigation. If 
there is any liability on the part of of- 
ficers, directors and employes it should 
be and will be promptly ascertained. 
Whether there is liability or not the pub- 
lic is entitled to full and complete pic- 
tures of any faults of management that 
may have contributed to the collapse. 
Such investigation is being conducted by 
the Superintendent with all possible 
speed. The fact that certain individuals 
of the old personnel have been taken 
over by the new companies will not deter 
such investigation in the slightest degree. 
If it should appear that anyone has been 
taken over who should not have been or 
who is not entitled to public confidence 
appropriate changes will be brought 
about. 

As to loaning facilities for the relief 
of people who have frozen investments 
in the types of companies which are be- 
ing rehabilitated negotiations for some 
weeks have been under way with the Re- 
construction Finance Corporation to in- 
stitute some reasonable plan for such 
facilities. The delay sometimes seems 
disheartening. It is probably unavoida- 
ble. There are legal obstacles to be re- 
moved that at times seem insurmounta- 
ble. Pending the setting up of this loan- 
ing machinery there are “loan sharks” or 
“buying sharks” in evidence—as is always 
the case—men who take advantage of 
the misfortune of the poor or of other 
people’s financial distress and loan at 
ruinous rates or purchase at a fraction 
of real value of the property. Only a 
few days ago the press carried a des- 
patch that a Westchester County woman 
had made application for admission to the 
poor house because she was in want al- 
though she was the owner of $20,000 
of mortgage certificates. 

Attitude of Newspapers 

One of the interesting features of the 
situation has been the attitude of the 
newspapers, which the ‘Superintendent 
has found fair and helpful. The editors 


TOLD TO KEEP ON TALKING 


Agent, Undergoing Operation, Sold Doc- 
tor Policy 20 Years Ago; Now 
It Has Matured 

Julius H. Meyer, general agent, New 
England Mutual, Chicago, had the pleas- 
ure recently of delivering the check for 
a matured endowment taken out twenty 
years ago under the following excep- 
tional circumstances: 

At that time there was an agent in 
Mr. Meyer’s office, named Marcus Slo- 
man, who had to undergo an operation 
for goitre. A local anesthetic was used, 
and the doctor insisted that during the 
operation the patient must keep on talk- 
ing because he wanted to know whether 
he was approaching a certain nerve. Mr. 
Sloman thereupon proceeded to make a 
sales-talk of a Twenty-Year Endowment 
policy for the doctor. After the opera- 
tion was completed, the doctor informed 
Mr. Sloman that he would be examined, 
as did also the nurse. Now, twenty years 
later, the policy on the doctor has ma- 
tured. He is deeply appreciative of the 
cash, and says Mr. Sloman did him a 
great service. 


“$100 A MONTH” CAMPAIGN 


Minimum Income Basis of Travelers 

Campaign; New Policy Issued For 

Those Now Without Insurance 

Selling beneficiary income units of $100 
a month to those who now have no in- 
surance, even though the income be for 
as little as a single year, has been the ob- 
jective of a campaign by the Travelers. 
The idea is to sell insurance to produce 
that income for various lengths of tim 
one, two, three, four or five years—but not 
to build up protection that will pay over 
a longer period of time but pay inade- 
quately. The company is issuing a new 
policy contract to cover the situation. 

rhe Travelers figures that there are 
6,000,000 or 7,000,000 young people who 
have come of age since the depression 
began, who have not been prospects for 
life insurance during this period when 
they could find no employment, but who 
are now finding places as business ac- 
tivity quickens. There are also the mil- 
lions who were forced to abandon their 
insurance due to inability to meet their 
premiums, but who now have renewed or 
increased incomes. 

Few of these people are prospects for 
$10,000 policies, not many of them can 
take even $5,000, but most of them can 
pay a $16 to $30 yearly premium for an 
income of $100 a month to their benefi- 
ciaries after their death, according to 
Vice-President James L. Howard. Fur- 
thermore, these will be men on whom 
the larger policies of the future will be 
written. 





BENEFICIARY CHANGE UPHELD 

When an insured man names his wife 
and children beneficiaries of a_ policy 
which originally was payable to his exe- 
cutors, administrators or assigns, he is 
not changing the beneficiary so much 
as designating a beneficiary, the Appel- 
late Division, New York State, has held 
in the case of executors of Isadore Gold- 
feld v. the New York Life. The policy 
was not delivered to the company for 
indorsement of the change, but Goldfeld 
gave written notice to the company of 
it. 
sensed the size of the problem; recog- 
nized that it called for pioneering meas- 
ures; and were themselves bombarded 
with communications, reflecting public 
clamor, sometimes criticism. Yet all 
sensed that the motives and aims of the 
New York Insurance Department were 
commendable and that the papers should 
reserve judgment as to the wisdom of 
the policies inaugurated until there had 
been a fair trial of the policies. 

The attitude of the companies in re- 
habilitation has been one of confidence 
in the Department. 
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“Cake... 
And Penny, Too”’ 


The new Family Income Rider 
applied to the Income for Life 
Plan (at age 65), which Fidelity 
originated, meets the demand for 
the economic “cake and penny 
too.” The Rider may also be ap- 


plied to the Endowment at 85 plan. 


Offers New Opportunity 


Here is opportunity to sell the 
man who likes the Family Income 
plan, but thinks of his own needs 
first, or who must be content with 
a small contract, or who is not a 
preferred risk, or who demands 
greater disability benefits, or who 
wishes to reduce the period of 


extra premium payments. 


Write for Information 


Cyhe FIDELITY MUTUAL LIFE 
INSURANCE COMPANY 
PHILADELPHIA 
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RAILROAD SECURITIES 


A story on the front page of a New 


York daily newspaper this week that 
“leading life insurance companies have 
informed the Government that they 


would make no further commitments in 
railroad securities pending clarification 
of the financial position of the nation’s 
carriers” is stamped as misleading by in- 
vestment of companies. The 
story was to the effect that three out- 


standing changes were necessary before 


officers 


companies made any large scale pur- 


chases of new railroad issues. These in- 
cluded revision of the 3ankruptcy 
Act so that mortgage bondholders would 


have better protection in event of re- 


new 


organization; a more clarified national 
policy on railroads so that the buyers of 
these securities would know just how the 
relation to the 
carriers respecting rates, regulation, and 


Government stands in 
further aid to needy carriers after the 
expiration of the present law empower- 
ing the R. F. C. 


and 


to lend to railroads; 


subordination of all R. F. C. 


loans 
to bonds outstanding in the hands of the 
public so that money borrowed to finance 
deficits will not injure the equity of the 
bondholders. 

The consensus of opinion which is held 
among insurance company investors is 
that the railroads will come back in earn- 
ing power with the return of business. 
The whole tendency of the railroad field 
is not towards further expansion. The 
future railroad security market will be a 
The R. F. C. is not the 
only outfit on which railroads are de- 
pendent for although such 
financing is wanted in some quarters if 


selective one. 
financing 


it does not tie up the railroads and their 
administration lock, stock and barrel with 
the Government. To say that the com- 
panies will not make further commit- 
ments in railroad securities unless given 
a long bill of particulars by the Govern- 
ment in its regulation and financial pro- 
gram is erroneous. There are some short 
term and other securities which they are 
willing to buy. 

The 


Commerce 


the Interstate 
and the life in- 
companies holding railroad se- 
curities art 


between 
Commission 


relations 


surance 
amicable and co-operative. 
Naturally, clarification of national policy 
respecting treatment of railroads will be 
welcome. 





_ Samuel Sheerer, State Mutual Life in 
Syracuse, and Miss Dorothy Louise Dit- 
trich were married last week. 


at the post office of New York City under the act 


A CLOSE RELATIONSHIP IN _ IN- 
SURANCE EDUCATION 
The board of directors of the Ameri- 


can College of Life Underwriters at its 
annual meeting in Chicago elected Wil- 
liam P. L. Hill di- 
rectors, the former to fill an unexpired 
until 1935, and the latter for a 
three-year term. This is evidence of the 
close co-operation and relationship be- 


Stedman and Grant 


term 


tween the two bodies associated with the 
Chartered Life Underwriters movement. 

The action is an outgrowth of an idea 
suggested at the San Francisco meeting 
in 1932. The recommendation was then 
made to the board of directors of the 
American College that the president of 
the National Chapter should be made ex- 
officio a director of the American College 
of Life Underwriters, and that pending 
action on that suggestion the then in- 
president— Mr. Stedman — be 
elected a director. Mr. Stedman 
elected a director of the American Col- 


coming 
was 


lege and served for a year in that ca- 
pacity during his incumbency as presi- 
dent of the National Chapter. 

Meanwhile, the board of the American 
College amended the by-laws so that in 
the future the president of the National 
Chapter, Chartered Life Underwriters, 
will be ex-officio a member of the Ameri- 
can College board. This automatically 
made Lawrence C. Woods, Jr., the new 
National Chapter president, a director of 
the American College. 

The fact that two additional Chartered 
Life Underwriters were elected directors 
and that one of them was the retiring 
president of the National Chapter indi- 
cates the value of the teamwork which 
has grown out of this close relationship. 
As a consequence the American College 
National 
Underwriters, 


of Life Underwriters and the 
Chapter, Life 
will be able to co-operate most effectively 


Chartered 


in carrying out their common purposes. 


Dr. Prescott Lecky, professor of psy- 
chology at Columbia University and son 
of Robert Lecky, Jr., prominent local 
agent of Richmond, Va., has written a 
book which he calls “The Play Book of 
Words.” The text of the new book is 
prepared in play form and is expected to 
prove of great value to children. It is 
based on the idea of training through 
education. 

o 28 


Charles G. Taylor, Jr., son of the third 
vice-president of the Metropolitan Life, 
has been elected editor of Corks and 
Curls, a student publication of the Uni- 
versity of Virginia. 
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EDWARD S. HAWLEY 


Edward S. Hawley, prominent Buffalo. 
x. ¥. agent and member of the 
Woodworth-Hawley Co., now states of- 
ficially where he was during the week 
of October 9. As late as last week items 
appeared in the insurance press to the 
effect that Mr. Hawley passed that par- 
ticular week in Chicago “celebrating his 
eighty-second birthday by attending the 
annual convention of the National Asso- 
ciation of Insurance Agents.” Other in- 
surance journals, The Eastern Under- 
writer included, have said that Mr. Haw- 
ley was not in Chicago, basing their 
statements on a telegram of regret read 
from the floor of the convention by Wal- 
ter H. Bennett. Those who insisted Mr. 
Hawley was in Chicago said either he ar- 
rived after the telegram or that the tele- 
gram was from some other absentee 
member. Some members of the New 
York State delegation felt certain the 
popular Mr. Hawley was around some- 
where and all wanted to see him if he 
was there. In view of the wide division 
of opinion and in order that bets may be 
settled correctly Mr. Hawley tells The 
Eastern Underwriter that “I celebrated 
my eighty-seventh birthday, having been 
born here in Buffalo according to the 
family Bible on October 13, 1846. All the 
celebration there was, was in our office, 
on the street and at my home, with the 
customary congratulations, cards, letters, 
telegrams and flowers. I look forward 
to being in Rochester at the state con- 
vention next May.” Mr. Hawley says he 
would gladly trade his title of dean of 
New York State agents for twenty-five 
years off his present age “for the reason 
that there have crept into our business 
so many quirks, notions and practices 
that I’d like to feel fit to help tackle, 
correct or expunge.” 


local 


* * * 


Ben S. Washer, president and general 
counsel for the Kentucky Home Life, re- 
cently returned from New York, where 
he spent about ten days in connection 
with plans that are being worked out for 
reorganization of the company, which to- 
day is controlled by the Continental Bank 
& Trust Co. A temporary board of di- 
rectors has been in charge of the com- 
pany since Continental of New York se- 
cured control of the company some weeks 
ago, following foreclosure of certain 
notes on which the stock was used as 
collateral. ’ 


* * * 


William Howell, with the Parks P. 
Duffy agency of the Connecticut Gen- 
eral, Richmond, Va., won the Richmond 
city golf championship a few days ago. 





EDWARD C. STONE 


Edward C. Stone, United States man- 
ager, Employers’ Liability Group, who is 
one of the best informed casualty execu- 
tives on current problems of the business, 
desk in Boston after a 
mid-western trip during which he was 
the guest of honor at a number of lunch- 


is back at his 


eon and dinner affairs staged by general 
agents of the Employers’ Group. Among 
the cities he visited were Cincinnati, In- 
The keynote of 
agency talks made by Mr. Stone en route 


dianapolis and Detroit. 


was that companies in order to succeed 
today must concentrate on making an 
underwriting profit; must get adequate 
rates and should not use the cut rates of 
ruinous competition. It is to the best in- 
terest of both agents and companies, in 
Mr. Stone’s opinion, that quality, not 
quantity, business be the order of the 
day. 
* * x 

Charles R. Page, vice-president of the 
Fireman’s Fund group of fire and cas- 
ualty companies, left San Francisco last 
week for New York City. Mr. Page will 
remain in the East on company business 
for about a month before returning to 
the head office i:. San Francisco. He 
was formerly head of the company’s ma- 
rine department in New York. 

ok * * 

H. Pierson Hammond, actuary of the 
Travelers, and Mrs. Hammond, spending 
a vacation at Williams Inn, Williams- 
town, Mass., entertained a member of the 
freshman class of Williams at dinner re- 
cently—James J. Beha. Mr. Beha’s fath- 
er is the general manager of the National 
Bureau of Casualty & Surety Under- 
writers. 

* * * 

Louis Lippman, veteran Newark, N. J. 
insurance agent and member of the firm 
of Lippman & Lowy, was 70 years of age 
on Monday of this week and kept “open 
house” on that evening at his home m 
South Orange. Mr. Lippman’s hobby 1 
collecting sample ballots covering the 
years since about 1880 when he first et 
tered politics. He has been active in the 
Republican party for well over forty 
years, serving as delegate to several na- 
tional conventions as well as holding of- 
fice in Newark. 

* 

John Wandell, who has been in charge 
of the home office real estate depart 
ment of the Colonial Life and for the 
past fourteen years with that company, 
has joined the Mutual Life of New York 
as a claim inspector and adjuster. 
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Fire Insurance Companies Turn 
to Poetry 


The action of the insurance commis- 
sioners in seeking for information about 
balances more than ninety days overdue 
had its share of human interest. One of 
the leading agencies in this state sent 
checks to its companies, accompanying 
the remittances with a piece of poetry. 
The companies acknowledged the money 
with letters which were poems. The 
verse of the companies was not so good 
as the rhyme of the agents, but the se- 
ries of incidents made for better feeling ; 
which inspires the thought that maybe 
there should be more poetry in fire in- 
surance. 

The name of the agency is Knox, Lent 
& Stevens, White Plains, N. Y., which 
has as its slogan: “Insurance—Nothing 
Else.” Nothing else but poetry. 

In mailing its remittance the president 
of the agency, A. C. Stevens, did so with 
this notation : 

We enclose our check which pays in 


full. 
Make no mistake: a darned tough 
pull. 
We received your warning the other 
day 


Of what you’d do if we did not pay. 
We're lucky guys, we’d have you 
know, 
Because we could dig up this dough. 
Fact is with us all’s going well; 
And so the Super can go to hell. 
Reply of company No. 1 follows: 
We're glad to know you got 
dough ; 
And fooled the Super’s “Ketch’em.” 
We always think the dollars chink 
For those who go and “get ’em.” 
Let this be said for those who bleed 
In days like these we’re in: 
When every pup has his tail up 
They'll be the ones to win. 
Company No. 1 said to the writer that 
thyming “ketch ’em” with “get ’em” was 
abit of fire insurance poetic license, born 
on the spur of the moment in the ex- 
citment of getting the remittances and 
i such a novel way. 
Company No. 2 wrote: 
Your check’s at hand and we are glad 
To be so sure it won’t go bad. 
Good luck to you for future times 


the 


And send us more with those cute 
rhymes. 
ay mnpany No. 2 said to the writer: 


Ve have opened a division of the muses 
near the office of our secretary, and we 
stand ready to write a poem at any time 
lor any agent who remits so promptly 
and so cleverly. We don’t care how 
many poems we receive, we'll come right 
back at them.” 

Company No. 3 wrote the agency, 
Which has three names in its title: 

Three good collectors had a tough 

pull 

To pay their companies—June in full. 

They worked by day; they worked 

by night; 





he trio put up a darned good fight. 
































































The “Super” smiles with a big broad 
grin, 

For the agents certainly listened to 
him. 

Company No. 3 told the writer that 

the author of this poem is one of its 


special agents. “A mighty good special 
he is, too,” it said, “even if he is a poet. 
Company No. 4 sent this acknowledg- 


ment through the mails: 


We acknowledge your letter of 
the 28th, 
Enclosing check due before the &th 


Digging up money, we realize, is a 
tough pull; 
And to inject “insurance Super” 
perhaps cruel, 
But when all is 
got our cash. 
God knows we 
make a splash. 
Company No. 4, when scen by the 
writer, said that the only defense it could 
think of for rhyming “pull” with “cruel” 
was that the author hz id been reading the 
works of Gertrude Stein and if you im- 
bibe too much of her poetry the lid’s 
off and you can rhyme anything with 
anything. 
Companies No. 


working with the muse 


was 
said and done, we 


need the money to 


5 and No. 6 are still 
; are having a dif- 


ficult time with their jingles, making the 
feet match, but will come’ through 
eventually. 

In the meantime, the Superintendent 


has been made an honorary member of 
the Poets’ Society and received its Pulit- 
zer prize for stimulating new interest in 
versification. 


* * 


The Municipal Election 

Ordinarily, there is not much interest 
in municipal elections in New York City. 
How could there be when the Democrat- 
ic candidate, except on rare occasions, is 
a sure fire winner, a 500,000 plurality for 
a Tammany candidate not being unprece- 
dented? This year it looked as if it 
would be the same old story. As the 
only apparent way for a Hegerar A can- 
didate for chief officeholder Greater 
New York to be defeated is be a fusion 
of other candidates against him the sit- 
uation early this year did not worry 
Tammany at all because one man after 
another turned down the offer to lead 
the fusionists. 

Suddenly the situation turned. “Jim- 
mie” Walker had been forced to vacate 
office, and left the country. Mayor 
O’Brien antagonized the newspaper men 
by lack of tact. Judge Seabury un- 
earthed enough “dirt” against Tammany 
to supply three or four campaigns. So, 
instead of one candidate against Tam- 
many there are two, both of whom think 
Mayor O’Brien is running third in ‘the 
race. It is a race which is being run 
through the mire as there has not been 
so much mud-slinging in years. Sun- 
day, generally a day of rest for candi- 


dates, was anything else but last Sunday, 
as the morning papers of that day had 
Mayor O’Brien scheduled for half a doz- 
en speeches, all the way from the Sev- 


enties on the upper West Side to Coney 
Island. 

The chief interest of insurance men in 
the race is that two of their number are 
running for a couple of very important 
offices. James J. Hoey for president of 
the Borough of Manhattan; James I. 
Cuff for comptroller. 

a oa 


Campaigning With Hoey 

I spent a pleasant evening the other 
night accompanying Mr. Hoey on a cam- 
paigning tour. He is a hard working 
candidate who knows all about the game 
as for years he has managed the cam- 
paigns of Tammany men for office and 
most times successfully. One of his 
hardest fights was an unsuccessful fight 
as he managed six divisions of the Al 
Smith campaign for the Presidency, and 
also his Madison Square campaign for 
nomination. But, generally, he has won. 

When you are in earnest, running for 
an office is no child’s play task. Mr. 
Hoey arrives at the Hotel Astor rather 
early in the day; leaves directly after 
dinner oa a speech-making cruise; re- 
turns about 10:30 o’clock and leaves for 
bed after midnight. This has been going 
on for days; and yet I found him tre- 
mendously stimulated mentally, in good 
humor, and not at all exhausted. All day 
long he receives a constant string of peo- 
ple, many of them workers for him and 
McKee, head of the ticket. 

A sample interview is this: 
of Detectives Martin Owens, once a fa- 
mous catcher of automobile thieves, and 
for this campaign delegated by police 
headquarters to Mr. Hoey,’ comes in and 
says: 


Lieutenant 


“Lougherty of the steenth district to 


you.” 
In comes Lougherty with a couple of 


see 


long shoremen. 

“Tim, these are two of my workers. 
Mighty good boys, and I want you to 
meet them.” 

Hoey: “Boys, I appreciate what you 
are doing for me. Nice of Lougherty to 
bring you in.” 

Workers leave, happy. 


“There are hundreds of these fellows,” 
said Hoey to the writer. “All of them 
working for nothing because they believe 
in the cause. We have forty-six district 
headquarters, each well manned and en- 
thusiastic. Shows the interest that peo- 


ple take in the administration of the 
city.” 
Many in the queue want favors. Often 


the favor cz in be granted. Sometimes the 
visitors are insurance men, dropping in 
to pay their respects. No one is ne- 


glected. All go away pleased. 

Owens comes in and says it is time to 
go. There are eight districts to be vis- 
ited. One speech on the program. There 
is a hurried exit for the automobile, 
Owens sitting on the front seat, the traf- 
fic cops recognizing the car (which has 


a low number and a very quiet siren) 
and Lt. Owens. Negotiation of the red 
lights is easy. It is necessary, too, be- 


cause so many places have to be visited. 
The first headquarters is down on the 
lower East Side; the last up in Harlem. 
The car keeps going until the crowds 
thin out. At each headquarters the can- 
didate is quickly recognized and given a 
reception. If a meeting is in progress 
the candidate is asked to make a few re- 
marks. Instead of the one speech which 
was scheduled Hoey made five. 

“Give me some work to do,” Hoey says 
facetiously to Owens at 10:15 o'clock, 
leaving Harlem, but the detective lieuten- 
ant says, “You've done your bit,” and the 
car goes back to the Astor. 

When Hoey entered the last meeting 
place he found that most of the audience 
consisted of colored men and he directed 
his talk to them. Each speech was dif- 
ferent. “I size up my audiences,” said 
Hoey to the writer, “and make the re- 
marks fit the occasion.” 

In a talk in the old “San Juan Hill” 
district, from where Mr. Hoey was sent 
to the Assembly, he said he was born in 
a tenement house as were m: any of the 
leading men of New York. “There are 
no better citizens than those who come 
frorn the tenements,” he said. Most peo- 


ple in the audience at this place are now 
living in tenements. They kept calling 
for more every time the speaker was 
about to finish. 
¢ © 
A Maryland Philanthropy 

Hoey had something of specific inter- 
est to say to the colored men. About 
ten years ago he became interested in a 
philanthropic venture for negroes in 
Maryland, including a school. This en- 
terprise has been short of funds and a 
Harlem clergyman appealed to Mr. Hoey 
for assistance. It resulted in a trip to 
Philadelphia. The colored minister was 
taken there by Mr. Hoey and presented 
to a high dignitary of the Catholic 
Church and to Mother Drexel, who gave 
her $20,000,000 fortune to charity and for 
some time has been a nun. The inter- 
view resulted in a gift of $5,000. The 
delighted pastor invited Mr. Hoey to his 
church and later to address the flock. 
News of the visit to Philadelphia spread 
throughout Harlem and made many 
friends for the candidate for Borough 
President. 

Mr. Hoey has developed into a good 
rough and tumble speaker. He does not 
pull punches; is sincere in beliefs, and 
decidedly articulate about them. A fine 
friend, he will go a long way for those 
he likes. Those who inspire his enmity 
are not left in the dark about it. He is 
proud about what he did for the insur- 
ance business and property owners and 
working people while in the Assembly. 
A list of his achievements in this direc- 
tion makes a very impressive showing. 
He regards himself as a public spirited 
citizen in the best sense of the word and 
is willing to stand on his record. 

One decidedly strenuous attack upon 
Mr. Hoey was made by La Guardia be- 
cause the insurance man used a cut of 
the NRA on his literature. This struck 
me as humorous, as in going to the Hoey 
headquarters on the subway I was faced 
with those two irritating green mannikins 
of the Wrigley chewing gum, iinder the 
caption, “Keeping Step With the Gov- 
ernment.” It is impossible to dodge 
NRA tie-ups with advertising, and the 
Hoey managers came back with photo- 
graphs of one of the La Guardia head- 
quarters in which they are lining up the 
NRA with his candidacy. 

Sut this is a charge 
charge campaign. 

* * * 


“Marty” Owens 


Police Lieutenant “Marty” Owens, as- 
signed to Mr. Hoey in the campaign, 
made a remarkable record in France 
emerging with seven decorations from 
governments. He rose from a private 
to lieutenant in the French Army. Join- 
ing U. S. Army later as a private he be- 
came a major. 

* * » 


The Old Fire Departments 


A mighty interesting book on the old 
fire departments of Greater New York 
has been written by Herbert Asbury, 
author of “The Gangs of New York” and 
“The Barbary Coast,” and is from the 
press of Alfred A. Knopf, New York. 

Beginning with the first recorded fire 
in New York—the burning of a Dutch 
trading ship off the Battery in 1613—Mr. 
Asbury traces the progress of fire fight- 
ing from the days of the Worshipful Fire 
Wardens and the Battle Watch of Stuy- 
vesant’s time to 1865. Much of the book 
deals with the period preceding the Civil 
War, when the New York fire engines 
were the gaudiest vehicles in Christen- 
dom, manned by the foremost men of 
the city and glorified by such names as 
Old Turk, Big Six, Hay-Wagon, Shad- 


and counter- 


Belly, Old Maid, Black Joe and Dry 
Bones. Here are stories of the Great 
Fires of 1776 and 1835, and the Slave 


Plot of 1741, of the Tea Water Wells, of 
George Washington’s adventures as a 
fireman, and of the man whose exploits 
gave birth to the fantastic legend of 
Mose the Bowery Boy—identified for the 
first time as a gigantic fireman named 
Moses Humphrey, who closed a spectac- 
ular career by becoming an intimate of 
the King of the Sandwich Islands and 
the father of thirty children! 
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Merger of Three 
Fire Companies Voted 


CONTROLLED BY EQUITY CORP. 
New American Colsag Includes Old Co. 
of Same Name, Colonial States and 
American Merchant Marine 

Much interest attaches to the proposed 
merger of the American Colony, Ameri- 
can Merchant Marine and the Colonial 
States Fire under the name of the Amer- 
ican Colony Insurance Co. for the reason 
that these companies, now inactive, are 
controlled by the Equity Corporation of 
New York, one of the largest investment 
holding companies in the country. Only 
a few weeks ago the new General Amer- 
ican Life, controlled by the Equity Cor- 
poration, purchased the business of the 
Missouri State Life. David M. Milton, 
president of the Equity Corporation and 
chairman of the board of the General 
American Life, is also president of the 
three fire companies which will be 
merged into one if the New York Insur- 
ance Department approves the consolida- 
tion plans. 

Stockholders of these three fire com- 
panies on Monday of this week voted to 
approve the merger proposal. The New 
York Insurance Department is now con- 
ducting an examination of the companies 
and is expected to pass on the merger 
plans within a couple of weeks. The new 
American Colony will have a capital of 
$200,000 and the amount of net surplus 
depends on the Insurance Department’s 
valuation of assets. The ratio on which 
the stock of the three companies will be 
exchanged for shares in the new com- 
pany likewise will not be determined un- 
til the departmental examination is com- 
pleted. Officers of the new company may 
be announced in a few weeks. Whether 
the American Colony will become an ac- 
tive factor in the fire underwriting field, 
or whether it will operate only as an 
investment company, is not yet known. 

Cecil P. Stewart, head of Frank B. 
Hall & Co., Inc., New York insurance 
brokers, was formerly president of both 
the American Colony and the American 
Merchant Marine before control was sold 
to Mr. Milton and his associates. Law- 
rence Berenson was formerly president 
of the Colonial States and Lawrence O. 
Kupillas underwriting manager. These 
three companies withdrew from active 
insurance operations in 1932 through the 
reinsurance of practically all their busi- 
ness and have since operated as invest- 
ment companies. 

The Equity Corporation has the voting 
control of Interstate Equities Corpora- 
tion, Yosemite Holding Corporation, Al- 
lied General Corporation and Chain & 
General Equities. Through these holding 
companies Equity Corporation now holds 
substantial interest in several other in- 
vestment companies. In addition to the 
foregoing companies it owns full control 
of Allied Distributors, Inc., and nearly 
50% control of Distributors Group, Inc. 





JOHN R. LITTLE TO RETIRE 





General Mer. of Century; B. H. Brigham 
Made Assistant General Mgr.; W. 
A. Robertson’s New Post 


John R. Little, Edinburgh, will retire 
as general manager and secretary of the 
Century Insurance Co. of Edinburgh. H. 
J. Tapscott, general manager of the 
Friends Provident ol life end of the 
Century, will become general manager of 
the Century. Bernard H. Brigham will 
become assistant general manager of th: 
Century and Friends Provident. W. A. 
Robertson, now assistant general mana 
ger, will become manager at the Edin 
burgh head office and actuary, and Har- 


old R. Sutcliffe will be manager at Lon- 
don. 


FIRE INSURANCE 

























Expect Good Support 
For Marine Division 


SHIPOWNERS ARE INTERESTED 


Other Branches of Shipping Business 
Will Also Co-operate With Nat'l 


Fire Protection Ass’n 





Samuel D. McComb, manager of the 
Marine Office of America, New York 
City, and chairman of the marine com- 
mittee of the National Fire Protection 
Association, is now giving consideration 
to the personnel of a membership com- 
mittee tor the new marine division of the 
N. F. P. A., which was approved at a 
meeting of marine underwriters, ship- 
owners and others in New York City last 
week. For the new marine division to 
be successful in advancing ideas for re- 
ducing the danger of fire on board ships, 
it must have the support of most of the 
important steamship owners and heads 
of shipyards, and Mr. McComb believes 
that this support will be forthcoming 
readily. For years insurance interests 
have belonged to the N. F. P. A. but 
there has not been a large representation 
from the shipping industry. 

In recent years fires on ships have be- 
come a serious and costly problem to 
shipowners and marine underwriters and 
determined efforts are being made in this 
country, Europe and elsewhere to elimi- 
nate these fire hazards. = marine com- 
mittee of the N. F. P. A. has for years 
worked on this Reidy “with good re- 
sults, but the belief prevails that more 
lasting achievements will be possible with 
shipping interests lending active support 


to the fire prevention movement. For 
one thing experiments are now being 
conducted here for fireproofing wood. 


Among the organizations represented 
at the meeting last week were the Un- 
derwriters Laboratories, Bureau of Ex- 
plosives, Board of Underwriters of New 
York (marine), New York Board of Fire 
Underwriters, Maritime Exchange, Na- 
tional Safety Council, American Fire 
Prevention Bureau, Insurance Institute 
of America, Inc., American Association 
of Port Authorities, American Bureau of 
Shipping, Port of New York Authority, 
Association of Engine & Boat Manufac- 
turers, The Conran Standpipe Co. and 
the New York Shipbuilding Co. were also 
represented. 

Steamship lines represented included 
the following: Moore & McCormack, 
Export Steamship Corporation, Pennsyl- 
vania Shipping Co., Ocean Steamship Co. 
of Savannah, Clyde- Mallory Line, Porto 
Rico Line, Ame rican South African Line, 
Cosmopolitan Shipping Co., United States 
Lines, Gulf Refining Co., Eastern Steam- 
ship Lines, American Havana Steamship 
Co., Southern Pacific Co., New York & 
( ‘uba Mail Steamship Co., ‘Standard Ship- 
ping Co., Munson Steamship Line and 
Barber Steamship Lines, Inc. 


———= 














STRENGTH 





DEPENDABILITY 


The London & Lancashire Ins. 
OF LONDON, 


————>™' 


SERVICE 


Co., Ltd. 


ENGLAND 





Law Union & Rock Insurance Co., Ltd. 


OF LONDON, 


ENGLAND 





Standard Marine Ins. Co., Ltd.(Fire Dept.) 


OF LIVERPOOL, ENGLAND 





Orient Insurance Company 
OF HARTFORD, CONN. 


Safeguard Insurance Company 
OF NEW YORK 





Eastern Department 
Hartford, Conn. 





London & Lancashire Indemnity Co. 
OF AMERICA 
HARTFORD, CONN. 


Western Department 
Chicago, Ills. 


Brokerage and Service Department 
85 John Street, New York City 


Pacific Department 
San Francisco, Cal. 








FINE ARTS CONTROVERSY 





Many Large Risks Go to Companies Out- 
side I. M. U. A. as Cancelation Date 
For Term Risks Is Reached 

Numerous insurance brokers who write 
large fine arts risks for prominent clients 
have protested unsuccessfully against the 
ruling of the Inland Marine Underwriters 
Association that all such policies had to 
be brought to an annual basis by Novem- 
ber 1 to conform with the present rates, 
rules and forms. These brokers argue 
that it is not fair to place policies on 
an annual basis as the annual rates run 
considerably higher, proportionately, than 
those applying on term policies. The 

M.U.A., on the other hand, takes the 
position that it would be discriminatory 
to have long term policies outstanding 
at rates and conditions no longer obtain- 
able in the fine arts market. 

Many brokers did not remain satisfied 
with the decision of the I. M. U. A. rul- 
ing and when member companies can- 
celed policies before November 1 to be 
rewritten in accordance with the present 
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INSURANCE COMPANY 
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rules they did not replace this business 
with the same companies but placed it 


with the few non-member companies 
available. The Atlantic Mutual, which 
does not belong to the I. M. U. A,, is re- 


ported to have underwritten a large vol- 
ume of fine arts business under term pol- 
icies in the last week or so. I. M. U.A 
companies report that they have lost 
thousands of dollars in fine arts premi- 
um income to non-member insurers. Fur- 
ther unrest was caused this week by re- 
ports that one of the i} ° fleets belong- 
ing to the I. M. U. A. had declined to 
cancel its fine arts term policies and re- 
write them on the one-year basis, the re- 
ported reason for doing so being that 
the companies in the fleet would not be 
able to retain the majority of such poli- 
cies if cancelation was attempted. 

The New York Insurance Department 
was asked by numerous brokers to inter- 
cede on behalf of policyholders, but the 
Department takes the attitude that it has 
no jurisdiction over the I. M. U. A. as 
that is a voluntary organization of com- 
panies for self-regulation of ce rtain lines 
of insurance and no company is com- 
pelled to be a member. 





RICHMOND AGENCIES MERGE 

Merger of the Richmond, Va., local 
a of Claiborne & Goddin and of 
Goodridge, Leary & Benson under the 
style of Claiborne and Goddin became 
effective November 1. Goodridge, Leary 
and Benson was organized last February 
and represented the Home Fire & Ma 
rine and the Fireman’ s Fund Indemnity 
These two companies will be retained by 
Claiborne & Goddin, in addition to the 
Fireman’s Fund and several other com 
panies which it had been representing 
for some years. 








PEARL OFFICERS HERE 
John Pierce and H. H. Austin, joint 
managing directors of the Pearl Assu!- 
ance, and E. H. Minnion, fire and acci- 
dent manager, are now visiting the U.S. 
branch here. 





Agre 
F 


With 
deal wi 
ranged 
marine 
resenta 
of Insu 
Code f 
drafted 
of the 
be filed 
ministr; 
will not 
negotia 
panies 
is every 
ference 
tive ag 
old obs 
ducers 
Electiot 
first cc 
next W 


Agen 
studyin: 
of Ger 
eral Elk 
functio1 
an indu 
fair co 
and adi 
of Com 
to alter 
of the 
mary 1 
The U. 
partmer 

Late 
code co 
tion an 
ing the 
interest 
which 
regulate 
within 
or “con 
represel 
panies © 
mediate 
forms i 
ny Nh 
legislati 
garded | 

The ¢ 
tional A 
cago, pr 
er, Ma: 
committ 
retary-c 
of the I 
resentat 
Underw 
vice-pre 
Surety, 
es, and 
pleton & 
compani 


“The | 
States ] 
years w 
declared 
tional A 
0 be ini 
produce: 
“The | 
(ago cor 
present 
lor defin 
Ig then 
Industry 
end, that 
commit te 
lask of I 
ton and 
tonal R¢ 
“Agre¢ 




















isiness 
ced it 
panies 
which 
is re- 
re vol- 
m pol- 
a 8 
e lost 
premi- 
5. Fur- 
by re- 
elong- 
ned to 
nd re- 
the re- 
g that 
not be 
h poli- 


rtment 
. inter- 
yut the 
tit has 

A, as 
f com- 
n lines 
; com- 


RGE 

, local 
and of 
ler the 
became 
Leary 
-bruary 
& Ma- 
emnity. 
ned by 
to the 
r com- 
senting 


a 

1, joint 
Assur- 
d acci- 


e U.S. 












November 3, 1933 








Page 21 











— 


Companies and Agents Hope ‘To 
Devise Means for Self-Regulation 


Agreement Signed to Start Series of Conferences Next Week 
For Purpose of Setting Up Own Regulatory Machinery; 
Outlook Very Hopeful; Agents’ NRA Code 
Sidetracked Meanwhile 


With another series of conferences to 
deal with competitive practices being ar- 
ranged between committees of the fire, 
marine and casualty companies and rep- 
resentatives of the National Association 
of Insurance Agents, the proposed NRA 
Code for insurance producers, as_ re- 
drafted last week by the code committee 
of the National Association, may never 
be filed with the National Recovery Ad- 
ministration. Recourse to Washington 
will not be taken unless the forthcoming 
negotiations between agents and com- 
panies fail, and at the present time there 
is every reason to believe that these con- 
ferences will be productive of construc- 
tive agreements eliminating many of the 
old obstacles to harmony between pro- 
ducers and underwriters. On account of 
Election Day coming next Tuesday the 
first conference will not be held until 
next Wednesday or Thursday. 

Study Swope Proposal 

Agents and company men are today 
studying with real interest the proposal 
of Gerard Swope, president of the Gen- 
eral Electric Co., that the administrative 
functions of the NRA be supplanted with 
an industrial self-government. Codes of 
fair competition would be taken over 
and administered by the U. S. Chamber 
of Commerce which would have power 
to alter their provisions. Administration 
of the codes would thence be the pri- 
mary responsibility of industry itself. 
The U. S. Chamber has an insurance de- 
partment. 

Late last Thursday members of the 
code committee of the National Associa- 
tion and company executives represent- 
ing the fire, marine, casualty and surety 
interests agreed to appoint committees 
which will aim to set up machinery to 
regulate the insurance business from 
within its own ranks. An agreement, 
or “contract,” was signed then by the 
representatives of the agents and com- 
panies obligating themselves to begin im- 
mediately negotiations for effecting re- 
lorms in insurance without the use of 
any NRA Code and without appeal to 
legislative aid unless it is mutually re- 
garded as necessary. 

The contract was signed for the Na- 
tional Association by Allan I. Wolff, Chi- 
cago, president; Edwin J. Cole, Fall Riv- 
et, Mass. chairman of the executive 
committee, and Walter H. Bennett, sec- 
tetary-counsel. KR. M. Bissell, president 
of the Hartford Fire, signed as the rep- 
resentative of the National Board of Fire 

nderwriters’ committee; C. B. Morcom, 
vice-president of the Aetna Casualty & 
Surety, signed for the casualty compan- 
ies, and Douglas F. Cox, president of Ap- 
pleton & Cox, Inc., signed for the marine 
companies. The contract follows in full: 

Text of Agreement 

“The insurance business of the United 
States has been confronted for many 
years with unfair competitive practices 
‘eclared from time to time by the Na- 
tional Association of Insurance Agents 
10 be inimical to the best interests of all 
producers, the companies and the public. 

The National Association at its Chi- 
‘ag0 convention believed that there was 
present for the first time an opportunity 
lor defining these practices and embody- 
Ng them in a code under the National 
industry Recovery Act. Moving to that 
end, that convention on October 11, 1933, 
‘ommitted to its executive committee the 
‘ask of preparing a code of fair competi- 
‘on and filing the same with the Na- 
‘onal Recovery Administration. 

Agreeable to a suggestion made by 





company representatives at the Chicago 
convention, a committee of the National 
Association met on October 24 with a 
joint committee representing both organ- 
ization and non-organization, bureau and 
non-bureau companies in the fire, marine, 
casualty and surety business. This meet- 
ing had before it the proposition sub- 
mitted by the National Association of at- 
tempting to formulate and file a joint 
code of fair competition for both com- 
panies and producers. It developed that 
the companies could not see their way 
clear to join in such an endeavor. 

“Thereupon the National Association 
committee proceeded to prepare a pro- 
ducers’ code. While engaged in that work 
a plan developed to bring forth a joint 
agreement between agents and compan- 
ies which, it 1s believed, will attain not 
only the objective sought by the agents 
but will be the most effective step toward 
stabilizing the business by setting up 
within the business the machinery nec- 
essary to reach this objective. 

“To effectuate that purpose duly con- 
stituted committees are immediately to 
be created and enter conference for the 
purpose of speedily reaching the end 
sought by both agents and companies. 

“This joint statement of agents and 
companies is issued that all parties at 
interest may have due notice of the in- 
tent and purposes of the parties hereto.” 


Code To Be Held in Abeyance 


Up to the time that this agreement was 
signed it appeared as though the agents’ 
code committee would go right ahead 
with its task of filing a producers’ code 
in Washington. After the initial con- 
terence with company representatives on 
‘luesday of last week failed apparently 
to open an avenue for further peaceful 
negotiations, the agents’ committee went 
immediately into session to revise the 
code draft as prepared at Chicago early 
last month. The code provisions were re- 
vised as outlined in these columns last 
week and then company representatives 
met with the agents to study the new 
draft. Discussions at these sessions last 
Wednesday and Thursday led directly to 
the conclusion by company representa- 
tives and agents that self-regulation is 
preferable to government regulation. The 
proposed NRA code will be retained in 
the agents’ association headquarters 
pending the outcome of the negotiations 
and will not be filed at Washington un- 
less the conferences should fail. 

Company executives and agents this 
week said unofficially that they were de- 
cidedly pleased by the latest turn in 
events. All feel that both parties will 
make concessions and that thereby 
agents and companies will soon agree to 
eliminate numerous business practices 
which are now considered by either 
agents or companies as unfair. In today’s 
issue of the American Agency Bulletin, 
the weekly publication of the National 
Association of Insurance Agents, Mr. 
Bennett has written an editorial express- 
ing the optimism which the agents feel. 
Mr. Bennett writes in part: 


Bennett Is Optimistic 


“Things have been moving with breath- 
taking speed during the past week, and 
the National Association’s executive com- 
mittee believes that a tremendously con- 
structive piece of work has been started, 
looking toward establishment of machin- 
ery within the insurance business which 
will carry out the purposes of the: pro- 
posed code of fair competition at home, 
so to speak, without recourse to Wash- 
ington. 

“The first step, following the confer- 


ence held last week with the largest, 
most representative and most authorita- 
tive committee ever brought together in 
this country in an attempt to agree on 
company-agency relationships, was the 
signing of the agreement. 

“Where there is a meeting of minds 
as to the prevalence of unfair competi- 
tive practices, as evidenced in the first 
paragraph of the agreement, and where 
there is sincerity of purpose of both par- 
ties at interest to alleviate such condi- 
tions, the obvious question is how can it 
be done ? 

“The members of the National Associa- 
tion, grown skeptical of conferences and 
agreements productive of no tangible re- 
sults, had reached the conclusion that the 
National Recovery Administration is the 
answer, and that the Administration will 
be receptive toward establishing fair 
competitive practices in the insurance 
business, as it is in other lines. 

“Following the conference of last week 
the code committee completed the draft 
for such a code, and the executive com- 
mittee approved it unanimously. Then 
on Thursday night, after further meet- 
ings between our executive committee 
and the company interests, the agree- 
ment was signed setting up duly consti- 
tuted committees in the hope that they 
can reach the objective sought. 

Ample Enforcing Powers Essential 

“Pending the filing of the code with 
the NRA in Washington, a sincere at- 
tempt will be made by these newly creat- 
ed company-agency committees to do the 
same thing within the business that our 
Chicago convention hoped to accomplish 
through the filing and approval of a code 
containing a prohibition against unfair 
competitive practices. To be of value the 
machinery to be provided within the busi- 
ness will have to have policing powers 
and plenary authority to bring about the 
elimination of unfair competitive prac- 
tices as fully and completely as could any 
code authority under the NRA. 

“The atmosphere is clearer now than 
it has been in many a day. We earnest- 
ly desire that all shall strive to keep it 
so until the joint work shall have been 
finished and a final conclusion reached. 

“IT am sure that there is not a member 
of the Association who would not in- 
finitely prefer to have the insurance bus- 
iness regulate its own affairs from within 
if it be possible. Now that the opportun- 
ity has opened up for such an undertak- 
ing our executive committee is firmly of 
the opinion that it is in the best interests 
of the entire business to give every aid 
and encouragement to the enterprise. 
There are many obstacles to be overcome, 
but as I sense the temper of the confer- 
ence there is a determination to over- 
come them such as never has been wit- 
nessed in the insurance business before.” 

Presumably the forthcoming confer- 
ences will seek solution not only of the 
difficulties covered by the revised agents’ 
NRA Code but also numerous others 
which have troubled agents and compan- 
ies for years. While it is not generally 
expected that these round table discus- 
sions will produce cures for all the evils 
of the business, there is no doubt but 
that valiant efforts will be made to 
achieve agreements on a number of ques- 
tions. And if that is done then the con- 
ferences will be regarded as having been 
truly successful. 


Summary of Code Section 


Article 7 of the agents’ proposed NRA 
Code, as now drafted, declares the fol- 
lowing to be unfair trade practices and 
unfair methods of competition: Rate 
cutting and rate differential; wilful mis- 
representation; rebating; payment of full 
commissions to  non-policy writing 
agents; for branch office costs to exceed 
prevailing rates of commissions. to 
agents; for producers to give or receive 
commissions in excess of prevailing 


schedules; for producers to operate con- 
trary to reasonable local board rules; for 
resident agency laws to be violated by 
use of mail or radio in solicitations; for 
producers to deal with non-admitted com- 
panies; for producers to receive commis- 
on own property; 


sions on insurance 


George W. Blossom Resigns 

As one of the three joint United 
States managers of the Eagle Star & 
3ritish Dominions Insurance Co., Ltd. 
and the Lincoln Fire Insurance Co., | 
George W. Blossom has_ tendered | 
his resignation to take effect Decem- 
ber 31 next. The two remaining as- 
sociate managers are Wm. A. Blodgett 
and O. F. Wallin of New York City. 

Mr. Blossom’s resignation is due to 
his wish to free himself from the du- 
ties relating to agency management. 
He will retain his interests and duties 
as chairman of the board of the 
agency and brokerage firm of Fred. S. 
James & Co. with offices in Chicago, 
New York and San_ Francisco. 
Through a business life of many years, 
confined solely to insurance, Mr. Blos- 
som has become widely known as an | 
able and successful underwriter. His | 
many friends will wish him that large 
measure of enjoyment of leisure well | 
earned by long and faithful devotion 
to business. 





| 
ee — 





overhead writing; for producers not to 
remit balances promptly when due; for 
producers to extend excess credit to as- 
sureds; violation of ownership of expira- 
tion rule; for producers to write fictitious 
automobile fleet or group insurance; of- 
fering of limited insurance contracts as 
premiums for newspapers or magazine 
subscriptions; executing or furnishing 
free bid bonds on contract surety busi- 
ness; for any government or sub-division 
thereof to insure with a company direct 
or over the head of an agent where the 
risk is located; for any producer with a 
financial institution to use the co-ercive 
power of credit to control the placing of 
insurance. 

The agents’ committee which will rep- 
resent the National Association in the 
coming conferences is composed of the 
members of the executive committee, two 
additional members and Secretary-Coun- 
sel Walter H. Bennett. 


Agents’ Committee 


In addition to the secretary-counscl, 
those forming the committee are: Allan 
I. Wolff, Chicago, president; Edwin J. 
Cole, Fall River, Mass., chairman of the 
executive committee; Kenneth H. Bair, 
Greensburg, Pa.; Percy H. Goodwin, San 
Diego, Calif., who is acting for Eugene 
Battles, Los Angeles, regular member of 
the executive committee; Albert Dodge, 
Buffalo; Charles L. Gandy, Birmingham, 
Ala.; C. F. Liscomb, Duluth, Minn. ; Sid- 
ney O. Smith, Gainesville, Ga.; W. Owen 
Wilson, Richmond, Va.; George F. Kern, 
New York City, and H. E. McKelvey, 
Pittsburgh. 

The National Board of Fire Under- 
writers, the American Institute of Ma- 
rine Underwriters, and the Association 
of Casualty & Surety Executives are ex- 
pected to appoint their committees this 
week. 

Board and non-board fire and marine 
companies and bureau and non-bureau 
casualty and surety companies will be 
represented on the companies’ committee, 
which will confer with the agents. It is 
held that such representation is neces- 
sary in order that practices of all types 
of companies may be taken up intelli- 
gently. 

The agents’ representatives are famil- 
iar with some of the most trying prob- 
lems of the business, from a producer's 
standpoint, because their cities are locat- 


ed in territories where such difficulties 
prevail. : 
Paul L. Haid, president of the Insur- 


ance Executives Association, is now on a 
trip to the Pacific Coast. He is expected 
back in New York next week 


Friends of William J. Ward, manager 
of the New York Fire Insurance Rating 
Organization, will be pleased to learn 
that he is now recovering from a serious 
illness which has kept him away from 
his office at 85 John Street for several 
weeks. He is still in the hospital in New 
York City. 
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Rawlings ee 
Inaction on Credits 


SEEKS COMPANY CO-OPERATION 


Thanks Commissioners for Trying to 
Help But Says Companies Must 
Face the Issues 
Good agents should welcome the draw- 
ing of reins tighter in connection with 
the payment of balances, Ralph Rawl- 
Monarch Fire of 


ings, president of the 
Cleveland and also president of the 
Western Insurance Bureau, said when 


addressing the semi-annual meeting of 


the Bureau last week at French Lick 
Springs, Ind. It is his view that all in- 
surance interests should unite in sup- 


porting whatever constructive measures 
are taken to curb undue extention of 
credit, either by companies to agents or 
by agents to policvholders for the rea- 
son that this practice, a form of rebat- 
ing, tends to undermine the fundamental 
strength of the business and is especially 
unfair to companies and agents playing 
the game squarely. While deploring 
lack of co-operation among companies 
themselves on the credit question, Presi- 
dent Rawlings expressed the hope that 
the fire insurance business will be able 
soon to find a reasonable solution of 
this problem. On this subject Mr. Rawl- 
ings said: 

“The credit situation in the fire in- 
surance business and the question of 
agency balances has always been before 
us, but additional seriousness has been 
attached to this problem in the past three 
or four years. While companies co- 
operate in the matter of policy forms, 
rates and commissions according to local 
conditions, no really sincere co-operation 
has ever been put into effect in the mat- 
ter of credits. We all know that agents 
were chronic delinquents twenty years 
ago, ten years ago, and today, have little, 
if any, difficulty in securing company 
representation. 

Believes Commissioners Are Helping 


“At the Insurance Commissioners’ con- 
vention in Chicago the question of over- 
due balances came up for discussion, and 
through a resolution the Commissioners 
have asked the companies to submit a 
list of agents whose accounts are over 
ninety days past due. This action on 
their part in helping us to clean up a 
situation which is really our own re- 
sponsibility should be greatly appreciated 
by every executive in the business, as 
well as agents who have maintained their 
accounts on a reasonable basis during 
these trying times. 

“There is no question but that the ex- 
tension of long time credit to the agent 
is just as vicious a form of competition 
as rate cutting practices, for the agent 
who delays the payment of balances to 
his company often collects immediately 
from his assureds and is then permitted 
the use of money which rightfully be- 
longs to the company. This is company 


competition. 
“On the other hand some agents re- 
ceiving long time credits sell their busi- 


ed basis that 
paid for at once, but that 


ness to the assured upon the 
it need not be 


at any time in the near future will be 
soon enough. This is unfair competition 
to the agent who in selling his contracts 


that the pre- 
which the agent 


assured 
obligation 


explains to the 
mium is an 


must remit to the company within a 
reasonable length of time. Good agents 
hould welcome the drawing of the reins 
tighter in connection with payment of 
balances. 

“The companies themselves must not 
expect the reformation of an evil which 
has lasted ears to be accomplished 
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within a space of several months due to 
the Commissioners’ co-operation in ask- 
ing for reports. 

“Again I wish to extend a word of ap- 
preciation to the Insurance Commission- 
ers in trying to help us solve our prob- 
lems, but I am firmly convinced we must 
still meet the issues face to face and 
help ourselves out of the pit into which 
our bad practices in the past have put 
us. 

Separation Problem 
separation is again 
bobbing up. It seems to be worse than 
a cork float with no hook, line, or sinker 
attached to it, and in many ‘cases this 
separation is just about as sensible as 
to go fishing with a cork float only. 
Theoretically, the ideal of one large com- 
bine of insurance companies all operat- 
ing under the same tent in harmony and 
unison sounds like a perfect picture. 
Actually, the creation of a combine of 
the size and magnitude which would re- 
sult in the insurance business tends to 
create a feeling of power and ruthless- 
ness which in the long run destroys the 
monster itself. 

“I do not question the right of any 
company not to belong to an organiza- 
tion, if in their judgment they feel that 
the services of the organization to them 
are worth less than the individual rights 
they might maintain by staying out. On 
the other hand, time has proved that 
most of the companies find it to their 
advantage to belong to some sort of or- 
ganization which they picked as being 
best suited to their needs. 

“The greater extent to which an asso- 
ciation enforces regulations and elimi- 
nates competition, the more susceptible 


“The question of 
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N. Y. Dep’t. Official Seeks Cooperation 
of Companies in Drafting Sound 
Investment Laws 

Individual state insurance commission- 
ers and the National Convention of In- 
surance Commissioners believe that with 
respect to investments of fire companies 
“the great question which must be re- 
solved with respect to future supervision 
is whether the laws are unduly liberal in 
affording opportunity for speculative in- 
vestments of funds held for the benefit 
of policyholders,” Joseph J. Magrath, 
chief of the rating bureau of the New 
York Insurance Department, said when 
speaking this week before a class in fire 


insurance of the Insurance Society of 
New York, Inc. Continuing he said: 
“The thing to be hoped for and the 


sensible thing under the circumstances 
would be for the predominantly sounder 
elements in the insurance business to 
collaborate with supervising officials in 
the drafting of desirable amendments to 
the insurance laws, designed not to ob- 
struct the free and intelligent investment 
of funds for the protection of policy- 
holders but to curb reckless speculation 
and the manipulation of funds through 
the device of holding companies and sub- 
sidiaries.” 





it becomes to regulation and competition 
from outside sources. This is true in a 
slight degree while we have several asso- 
ciations, but the antagonism would in- 
crease immeasurably if there were only 
one jhide-bound, brass-riveted combina- 
tion. 
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N. Y. Court Upholds 
Policy Reformation 

APPELLATE DIVISION RULING 

Assured Admitted That He Did No 


Read Policy; Higher Court Di. 
vided Three to Two 





The Appellate Division of New York 
by a divided court, has affirmed the de. 
cision of Supreme Court Justice Peter 
Schmuck, reforming a standard form fire 
insurance policy after the occurrence of 
a fire, determining that the policy should 
cover the contents of a garage instead of 
the contents of a dwelling, although the 
policy as written covers the dwelling, and 
in which action the assured admitted that 
he had put the policy away without Tead- 
ing it long before the fire. This is the 
action of Baro Grubelich, respondent, ys, 
New Brunswick: Fire of New Brunswick 
N. J., appellant, in which the insurance 
company had appealed to the Appellate 
Division from the decision of the Su- 
preme Court. 

The New Brunswick issued its policy 
to Grubelich, which covered household 
furniture while located in the “frame 
oe situate 460 Beach 47th Street, 

Edgemere, Long Island.” The policy 
contained ‘the usual warranty, “It is war- 
ranted by the assured that the above de- 
scribed building is occupied exclusively 
for dwelling purposes by not more than 
three families.” At the trial in the Su- 
preme Court the assured claimed that he 
had ordered insurance through his brok- 
er to cover property which he had stored 
in a garage which was in the rear of his 
Edgemere premises. He also testified that 
previous to the storing of his furniture 
in the garage a fire had occurred in the 
front building, which he had used as a 
dwelling, and it was for this reason that 
his furniture was moved to the garage 
at the rear of the dwelling; that after 
such removal he obtained the New 
3runswick policy, intending that it 
should cover on his furniture in the 
garage, and that not until after the fire 
did he discover that the policy covered 
on the private dwelling on his premises 
and did not cover in the garage. 

When the insured received the policy 
from the broker he testified he did not 
request the broker to make any changes 
in the coverage or in the policy; he also 
admitted that he did not read the policy 
but just put it away without knowing 

“whether it covered the garage or the 
front building or anything else”; that he 
kept this policy in his possession for 
about two months before the fire oc- 
curred. The assured also testified at the 
trial that even if he looked at the policy, 
“T would not know any different anyway’ 
as to whether it covered on the private 
dwelling or the garage in the rear. 

Alex Davis of the law firm of Gold- 
stein & Goldstein represented the as- 
sured. Frank N. Crosby appeared for 
the insurance company. 


EASTERN TORNADO MEETING 

With one exception all the officers and 
executive committee members of the 
Eastern Tornado Insurance Association 
were re-elected at the annual meeting 
last Thursday. The new member of the 
executive committee is Harold S. Poole 
of the Home who succeeds C. L. Miller. 
ym of the association are: Presi- 
dent, L. J. Borland, Great American; 
vice-pre ‘sident, L. L. Wiltbank, Commer- 
cial Union, and secretary, George 
Hayden. Membe rs of the executive com- 
mittee are G. A. Russell, Hartford Fire; 
George F. Neiley, Royal; H. C. Klein, 
New York Underwriters; Percy Ling, 
North British & Mercantile, and Mr. 
Poole. 
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Massachusetts ieee 
Hold Annual Meeting 


Cc. K. STEELE NEW PRESIDENT 


State Association Goes on Record as 
Favoring an NRA Code for 
Local Agents 
Association of In- 
an- 


30s- 


Massachusetts 
surance Agents held its thirty-fourth 
nual meeting at the Hotel Statler, 
ton, last Thursday, with a morning and 
afternoon session and a banquet in the 
evening. The attendance was small due, 
it is thought, to the fact that notice of 
the meeting was delayed in getting to 
the members 

George L. Briggs of Amesbury, 
dent, presided at the various 
and submitted his annual report in which 
he stressed the need for a strenuous ef- 
fort on the part of the members to bring 
in some new material in the way of 
members. He said that the morning 
session was an innovation and was being 
tried out as an experiment to see if the 
routine business of the meeting could 
not be cleaned up so that the afternoon 
would be left free for discussions. At 
the present time the association has a 
membership of 286, against 328 last year. 

Warren S. Shaw of Brockton reported 
for the legislative committee in the ab- 
sence of Edwin J. Cole who was in New 
York sitting in on the insurance code 
meetings. Mr. Shaw said that the com- 
mittee had prevented the passage of any 
bill inimical to the interest of the 
ciation, having considered 162 bills in all. 

C. Conrad Parker of Worcester urged 
the association going on record as fa- 
voring the NRA and an insurance code 
and submitted a resolution which carried 
the unanimous endorsement of the asso- 
ciation for an insurance code for fire and 
casualty agents. 


Election of Officers 


The 


presi- 


sessions 


asso- 


The morning session wound up with 
the election of the following officers: 
president, Carroll K. Steele, Gloucester ; 
vice-president, Conrad Parker, Worces- 
ter; secretary-treasurer, Fred A. Nor- 
ton, Salem; regional vice-presidents, 


Pittsfield; Norman A 
George L. 
Cole, Fall 


William E. Bagg, 
Brainard, Springfield; 
Amesbury; Edwin J. 


Briggs, 


River; 
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Henry F. Fessenden, Lowell; Harvery A. 
Gallup, North Adams; Robert B. Green- 
wood, Winchenden; Frank R. Knox, 
Holyoke; William P. McPherson, Wor- 
cester; Roscoe K. Noble, Northampton; 
Warren S. Shaw, Brockton; Robert T. 
Sisson, Lynn; Fred R. Smith, Haverhill ; 
Frank G. Thacher, Hyannis; Paul J. 


Woodcome, Fitchburg. Fred R. Smith 
of Haverhill was elected National 
Councillor. 

At the afternoon session there was 


discussion on branch offices which were 
thoroughly “panned” by the assembled 
agents as being an extremely undesirable 
form of competitive irritation. The sub- 
ject of forms was discussed and it was 
agreed that some effort should be made 
toward more uniformity. 

Fred R. Smith called attention to what 
he termed improper practices on the part 
of certain companies in advertising and 
said it should be corrected. The sixty- 
day rule was briefly considered and there 
did not seem to be much said in favor of 
its general adoption as a permanent 
thing. Warren S. Shaw discussed the 
ethics of the Boston agents in overhead 
writing in territory of members of the 
association. 

At the banquet Frederick Hickman of 
Atlantic City, N. J., spoke on “Echoes of 
the National Convention,” painting a 
vivid word picture of what happened at 
Chicago. Attorney General Joseph War- 
ner of Massachusetts spoke on “The 
Crime Wave.” Other speakers were 
John W. Downs of the Insurance Feder- 
ation; Archie Gile, past president of the 
New Hampshire Association; W. S. 
Coggswell of the Massachusetts Insur- 
ance Department; W. J. Whitlock, presi- 
dent of the Insurance Federation of 
Massachusetts; Ralph S. Sweetland, sec- 
retary of the New England Insurance 
Exchange, and Hiram Senter, president 
of the Exchange. 

Dreher on Advertising 


Ray C. Dreher, advertising and sales 
promotion manager of the Boston and 
Old Colony insurance companies of Bos- 
ton, was the principal speaker before the 
afternoon session of the annual meeting 
of the Massachusetts Association of In- 
surance Agents held at the Hotel Statler 
in Boston on last Thursday. Mr. 
Dreher made a hit with his Boston audi- 
ence and put over a number of strong 
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selling points which were received with 
the closest attention. 

He spoke in part as follows: 

“Local agents who make definite plans 
for going after new business and stick 
to these plans are the ones who con- 
sistently go forward. It’s natural. Large 
manufacturing plants do not plan from 
day to day and gamble with the future. 
Large selling organizations do not allow 
their salesmen to jump from here to 
there and sell such merchandise as fancy 
prompts. Advertising agencies do not 
plan one ad at a time. Each ad is but 
one part of a definite plan. 

“Let’s express this another way. When 
a local agent sells a coverage one day 
because he happens to be interested in 
that particular form of insurance—with- 
out a carefully worked out campaign for 


increasing business, he will not show 
much progress. But, if he has a definite 
quota on different forms of insurance 


each month, with special incentive drives 
and a well worked out plan to make each 
drive successful, he cannot help but make 
money. 

“Today every local 
time control. Time control is just an- 
other way of saying ‘call on all the pros- 
pects living on Garden Street between A 
and D Streets today.’ You have their 
names together with other necessary in- 
formation listed in your prospect file. 
Don’t leave the locality until you have 
made all the calls. Stick to Garden 
Street between A and D Streets and by 
the law of averages you'll have a profit- 
able day. Do this same thing tomorrow 
and so on until you have exhausted the 


agent should use 
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insurance possibilities in that section 
Time control is selling with least effor 
where sales bulk highest. It requires jp. 
troductory advertising, shoe leather 
perseverance, some sales ability and 4 
good knowledge of insurance. 
“Whether you use time control, with 
definite daily tasks, you have certain calls 
which can or should be made on the en- 
suing day. If you have an efficient sys. 
tem your prospect and necessary cus- 
tomer calls will automatically come to 
you at the close of each day. If you have 
none, then you should lay out your calls 
starting with those necessary on present 
customers and those prospects to whom 
definite data is to be presented. The 
next step is to build up a day’s work 
of your necessary calls. Gather the call 
cards. Study them and see that you have 
something important to say to each per- 
son. Make telephone appointments when 
you can. See that everything is in 
readiness for an orderly and prompt 
start in the morning. Check back your 
past solicitations. Read the notes you 
made following the last calls. Pick out 
your key statements for each call. This 
is planned selling—and incidentally suc- 


cessful, profitable and, in the long run, 
easy selling. 

“Use your own stationery. You are 
an independent selling unit with your 
own identity and personality. You sell 


insurance written by many companies 
and you can best impress your own per- 
sonality by using your own stationery 
Every agency, to a large extent, is 
judg red by its letterhead. In many cases 
this is the only basis on which a pros- 
pect can form an opinion. Snap judg- 
ments are made—many of which are un- 
justified. That’s why it pays to use sta- 
tionery that is individual, dignified and 
attractive—stationery which tells pros- 
pects you are up-to-date and progressive 

“Newspaper advertising is general and 
carries a general message to a general 
group. Howe ver, if you are doing a good 
job of direct-by-mail, if you are paving 
the way for your anaes 4 follow-up with 
letters and folders and you can afford to 
run small newspaper advertisements 
featuring, not specific lines, but the serv- 
ice your agency offers, you will find that 
the force of your direct mail will be in- 
creased.” 


FIREMAN’S FUND CONFERENCE | 

The annual departmental managers 
conference of the Fireman’s Fund group 
of fire companies, which was in session 
for ten days, came to a close the end of 
last weck. Those visiting San Francisco 
for the purpose of conferring with head 
office officials are Chas. C. Hannah, man- 
ager of the Eastern department with 
headquarters in Boston; S. M. Buck, 
manager Western department, Chicago, 
and C. A. Bickerstaff, Southern manager. 


RHODE ISLAND AGENTS MEET 

The Rhode Island Association of In- 
surance Agents held its annual meeting 
last week at the Turk’s Head Club in 
Providence. President Paul A. Colwell 
of Providence was re-elected and the 
other officers are: vice-president, George 
I. Parker of Pawtucket, and secretary 
treasurer, Earl B. Dane of Providence. 
President Colwell urged the agents 
study the National Association’s model 
agency licensing bill for he said there 
was need of qualification provisions ™ 
Rhode Island. 
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LOYALTY 


NEAL BASSETT, President 








a? COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 


E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice-Pres. E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 


caprrat FREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


$ 9,397,690.00 Organized 1855 


NEAL BASSETT, Chairman of Board 
HENRY M. GRATZ, President 


























JOHN R,. COONEY, Vice-Pres. ——_ KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. ERMAN AMBOS, Vice-Pres E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d ition T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 

THE GIRARD FIRE AND MARINE INSURANCE COMPANY 
$ 1,000,000.00 Organized 1853 
NEAL BASSETT, President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice-Pres. E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 
$ 600,000.00 Organized 1854 
NEAL BASSETT, President 
JOHN R. gy We Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
Ww. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice-Pres E.G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
E WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. 
$ 1,000,000.00 Organized 1866 
NEAL BASSETT, President 
JOHN R. coeey. Vice-Pres. ——_ ~~ KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOL LLAEGER, Vice-Pres. ERMAN AMBOS, Mart E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V. rer T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
SUPERIOR FIRE INSURANCE COMPANY 
$ 1,000,000.00 Organized 1871 
NEAL BASSETT, Chairman of Board 
Ww. .. WOLLAEGER, President JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. 
. M. SMITH, Vice-Pres. HERMAN AMBOS, Tere E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V.-Pres. 
‘WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 
$ 1,000,000.00 Organized 1870 
CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 
a? R. ea Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice-Pres. E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
E WALTER J. SCHMIDT, 2d V.-Pres. 'T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE CAPITAL FIRE INSURANCE COMPANY 
$ 300,000.00 Organized 1886 
CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 
UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 
$ 100,000.00 Organized 1905 
NEAL BASSETT, President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres, HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, My t E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
MILWAUKEE MECHANICS’ INSURANCE COMPANY 
$ 2,000,000.00 Organized 1852 





NEAL BASSETT, Chairman of Board 
J. SCOFIELD ROWE, Vice-Chairman 
H. S. LANDERS, President J. C, HEYER, Vice-President WINANT VAN WINKLE, Vice-President JOHN R, COONEY, Vice-President 
E. G. POTTER, 2d Vice-Pres. E.R. HUNT, 3rd Vice-Pres’ t S.K.McCLURE, 3d Vice-Pres. T. A. SMITH, Jr., 3rd Vice-Pres. F.J. ROAN, 3rd Vice-Pres. 


THE METROPOLITAN CASUALTY INSURANCE COMPANY 








$ 1,000,000.00 OF NEW YORK Organized 1874 
NEAL BASSETT, Chairman of Board 
A LANDERS, tet, MNANELYAN WILE Ve ee way aa ie ESTER HONEST cere SR SSO cee 
COMMERCIAL CASUALTY INSURANCE COMPANY | ; 
$ 1,000,000.00 Organized 1909 
WESTERN DEPARTMENT PACIFIC DEPARTMENT 
844 Rush Street, Chicago, Illinois 220 Bush Street, 
HERBERT A. pone Po Vice- edna EASTERN DEPARTMENT San Francisco, California 
H. SMITH, Vice-President W. W. & E. G. POTTER. 2nd Vice-Presidents 
TAMES SMITH, Secretary 10 Park Place FRED W. SULLIVAN, Secretary 
SOUTH-WESTERN DEPARTMENT 
CANADIAN DEPARTMENT NEWARK, NEW JERSEY 912 Commerce St., Dallas, Texas 
461-467 Bay St., Toronto, Canada OLIN BROOKS. 2d Vice-President 
MASSIE & RENWICK, Ltd., Managers | armas settee % 4 ye 
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Tests Made 


To Determine Means 


For Reducing Cigarette Hazard 


United States Bureau of Standards Believes That Hazards of 
Discarded Cigarettes Can Be Cut by 
Application of Tips 


Fire hazard tests with cigarettes con- 
ducted by the United States Bureau of 
Standards indicate that the hazards of 
discarded cigarettes can be decreased by 
applying tips of cigarette paper. In tests 
with half-length fast-burning cigarettes 
having tips one inch long of paper simi- 
lar to that used on this type of cigarette, 
four fires occurred on the average for 
every ten trials. With tips of the same 
length made of the paper used on slow- 
burning cigarettes, the occurrence of fire 
in the exposed materials was reduced to 
one out of four trials. The placing of 
tips on cigarettes is considered practical 
from the manufacturing standpoint and 
if made of cigarette paper, they appar- 
ently introduce little cause for objection 
on the part of the user. 

An article on these tests, conducted 
with forest floor materials, is published 
in the October issue of the “Quarterly” 
of the National Fire Protection Associa- 
tion. It is written by F. M. Hoffheins 
of the U. S. Bureau of Standards. Some 
extracts from his article follow: 

“The purpose of the tests was to de- 
velop a modification of cigarettes which 
would considerably reduce their fire haz- 
ard when discarded and also be accept- 
able to manufacturer and consumer. A 
previous study of this problem by the 
3ureau of Standards was reported in the 
Quarterly of the National Fire Protec- 
tion Association, January, 1928, Vol. 21, 
No. 3, page 237. The work was under- 
taken and continued to the present stage 
at the request of a member of the Con- 
gress and of organizations interested in 
the prevention of fire loss. 

“The average annual fire loss for the 
five-year period 1927-31 attributed to 
‘matches-smoking’ was about 29 million 
dollars as reported by the Actuarial Bu- 
reau of the National Board of Fire Un- 
derwriters. This was one-seventh of the 
200 million-dollar loss from known 
causes. The estimated total annual loss 
for the same five-year period was 470 
million dollars, which includes also the 
loss from unknown causes and an allow- 
ance for unreported losses. If losses 
from the given cause enter into the total 
loss to the same extent as into that from 
known causes, the average annual loss 
attributable to ‘matches-smoking’ would 
be nearly 70 million dollars. While the 
loss due to cigarettes cannot be segre- 
gated from losses due to matches, cigars 
and pipes, when it is considered that the 
annual cigarette consumption is about a 
hundred billion (which means that on the 
average 190 thousand are discarded each 
minute), it will be realized that their po- 
tential fire hazard is not small. 

Tipping Selected as Means to Cut 

Hazard 

“Any modification of the cigarette ac- 
ceptable for the purpose must produce 
an appreciable reduction in fire hazard 
without noticeable inconvenience to the 
smoker and also permit its successful ap- 
plication to modern manufacturing proc- 
Tipping of the cigarette was se- 
lected as the most practical means of 
reducing the fire hazard, since it does not 
affect the burning properties of the un- 
tipped portion nor add appreciably to 
the cost of manufacturing The tips 
should not impart disagreeabl 


esses 


odor, 


smoke, taste, or discoloration and should 
be sufficiently noticeable to enable th: 
user to readily identify the tipped end 
Tipping with cork and with paper is al 


ready in use in commercially marketed 


brands, so that the application of tips 
to cigarettes can be considered practical 
from a manufacturing standpoint. 

“The degree of reduction in fire hazard 


is limited by the length of tip that can 
be used. The previous study of the fre- 
quency of occurrence of cigarette butts 
of given lengths showed that the 1%- 
inch cigarette butt is the one most fre- 
quently discarded and that two-thirds of 
the number observed had lengths be- 
tween one and 1%-inch. 

“The cigarettes used in these tests in- 
cluded five untipped, one cork-tipped, 
and one paper-tipped, popular fast- 
burning brands, and one untipped popu- 
lar slow-burning brand. The cork-tipped 
and glazed paper-tipped brands were in- 
troduced to determine the difference in 
fire hazard between commercial tipped 
and untipped cigarettes. 

“The term ‘fast-burning’ is here ap- 
plied to the cigarette that will burn up 
completely without relighting when sus- 
pended in vertical position. Most of the 
cigarettes now on the market are of this 
type. 

“Cigarette paper was used in the spe- 
cial. tips applied to cigarettes for these 
tests, since it alone appeared to meet the 
requirements that are outlined. Other 
materials, such as cork, were not used 
as they would not be acceptable if 
smoked past the end of some of the 
longer tips. In trials with a number of 
smokers it was found that the cigarette 
paper tip did not introduce any incon- 
venience when the cigarette was smoked 
past the end of the tip, nor impart dis- 
agreeable smoke or odor. 

“The paper for the special tips was ob- 
tained either from the slow-burning 
manufactured cigarette or from a paper 





Franklin W. Fort 





Fire Reinsurance ‘Treaties 


Baltic Insurance Co., Ltd. 
Eagle Fire Insurance Company (NewJersey) 


18 Washington Place, Newark, N. J. 
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sold for hand-rolled cigarettes. These 
were applied by hand with starch paste 
and either sealed on by pasting both 
edges or by coating the whole tip with 
the paste; the former method is referred 
to as ‘sealing’ and the latter as ‘coating.’ 
The paper from the slow-burning ciga- 
rette was applied by the latter method, 
and the other paper by both methods. 
Tips of various lengths were placed over 
the paper of the several brands of fast- 
burning cigarettes. * * * 


Summary of Results 


“The proportion of ignitions is seen to 
decrease from 91% with no tip to about 
40% with a one-inch tip of fast-burning 
cigarette paper. With the slow-burning 
cigarette paper tip 26% ignitions were 
obtained. The starch paste used seems 
to have little effect on the retarding ac- 
tion of the tip, to judge from the com- 
parison of results with sealed and coated 
tips. The commercial cork-tipped ciga- 
rette gave 90% ignitions and the glazed 
paper-tipped, 80% ignitions. This can be 
taken as comparable with what was ob- 
tained with one-half-inch tips of ciga- 
rette paper, considering possible effects 
of differences in materials on which the 
burning cigarettes were placed and the 
relatively few tests on which the results 
with the commercial tipped cigarettes 
are based. 

“The results with the untipped ciga- 
rettes of the kind that continues to burn 
after being lighted, indicate that fires 
may be caused by them when discarded 








hazards. 











The North America national advertising this month 
points out a significant truth—that possession of prop- 
erty cannot be complete while subject to fire and other 
As a remedy, it suggests a stock insurance 
policy, obtained through a North America Agent. 


See the North America full page advertisement in 
The Literary Digest, November 4th. | 
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ts 
on combustible materials. Placed on 
grass and forest floor materials, a draft 
was found necessary to produce flaming 
ignition. As determined at the level of 
the exposed material placed with its sur. 
face in an inclined position, and with the 
air current impinging thereon at an angle 
of 45 degrees, the range in air velocity 
most favorable for ignition was from 3 
to 4 miles per hour. With the surface 
of the materials in a horizontal position 
and the speed of horizontal air currents 
measured a few inches above the ma. 
terials, the range for which the highest 
percentage of ignitions obtained with 
most of the materials was from 6 to 7 
miles per hour. The air speed at the 
surface of the exposed materials would 
be expected to be considerably lower. 

“Under the conditions of the test, with 
the most favorable drafts and with rela- 
tive humidities in the range 25 to 50%, 
fires were caused on the average by nine 
out of ten lighted half-length, untipped, 
fast-burning cigarettes discarded on 
grass, forest litter, or duff. The per- 
centage of cases resulting in fires in- 
creased somewhat with decrease in rela- 
tive humidity. 

“The fire hazard of the slow-burning 
type of cigarette, in which the glow will 
not progress appreciably after it is dis- 
carded, was found to be much lower than 
for those of the type that, under similar 
conditions, continue to glow until fully 
consumed.” 





KENTUCKY FIELD CHANGE 

Sam P. Rodgers, secretary of the In- 
surance Company of the State of Penn- 
sylvania, was in Louisville, Ky., last week 
for a conference with R. C. Wade, state 
agent for the company in Tennessee and 
Arkansas, who it is understood will have 
the Kentucky field added to his territory, 
with plans for officing at Louisville, and 
covering the three states from Louisville. 
Mr. Wade prior to going with this com- 
pany for some years was state agent in 
Tennessee for the Philadelphia Fire & 
Marine. James B. Bethel, now state agent 
in Kentucky for the Fireman’s Fund, was 
state agent for the State of Pa., in Ken- 
tucky up to a few months ago. Since 
that time C. I. Emrich, the special agent, 
has been handling the field work, as well 
as looking after G. & R., affairs. 





L. ALLYN WIGHT IS DEAD 
L. Allyn Wight, former senior partner 
of the firm of L. A. Wight & Co. and 
the first United States manager of the 
British & Foreign, died last Thursday 
at his home in Montclair, N. J. He was 
a nephew of the late A. F. Higgins, 
founder of Johnson & Higgins. Mr. 
Wight was connected with the British 
& Foreign for twenty years. In 1900 he 
formed L. A. Wight & Co. and retired 
from active business in 1911. He was 
known as one of the leading marine un- 
derwriters of his period. Surviving are 

his widow, a daughter and two sons. 





CHAS. M. WHITAKER DIES 
Charles M. Whitaker, one of the lead- 


ing fire insurance inspectors of New 
England, died on October 21 at Provi- 
dence, R. I. He passed away suddenly 
at 65 years of age from a heart attack 
following an illness of several months. 
He was one of the original inspectors 
of the Underwriters’ Bureau of New 
England, having joined the staff of the 
old Department of Sprinklered Risks ™ 
1892. His inspection work covered a pe 
riod of more than forty years. 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








HC. grandson of Colonel 
Cunningham, 


Glens Falls and 


Brown, 
for years president of the 


author of the “Glens 
Falls Now and Then” publication, very 
widely read during his life and even now, 
succeeded to the ownership of the Char- 
lie Cool agency after the latter’s death. 
Mr. Brown tells me that among papers 
found in an old wallet there was a note, 
probably in answer to someone asking 
him to write a biography: 
“Thinking, trying and_ toiling, 
trusting in God is all my biography.” 
Mr. Cunningham died in 1924. The 
above was hastily scribbled on a piece 
of paper, Mr. Brown tells me, and is, of 


course, much treasured by his family. 
* * * 


and 


Premium and Loss Payments 
In former days companies were in the 
habit of telling agents to settle and pay 


VERMONT AGENTS MEET 


Dorsey Re-elected President of State 
Ass’n.;. Hickman Speaks for 
National Ass’n 

S. C. Dorsey of Rutland was last week 
re-elected president of the Vermont As- 
sociation of Insurance Agents at the 
annual meeting of Rutland. Other officers 
elected were: vice-president, Edwin 
Livingston of North Troy, and secre- 
tary-treasurer, A. C. Mason of Rutland. 
The agents presented Miss Mary L. 
Milo of St. Albans, who retired as secre- 
tary after five years’ service, with a 
purse of money. George Kent of Barre, 
Munn Boardman of Burlington, Will H. 
Wills of Bennington, Willard Lawrence 
of Springfield, S. S. Watson of St. 
Albans and A. W. Hawkinson of St. 
Johnsbury were elected to the executive 
committee. 

Frederick 
forme r member of the 
tion’s executive committee, 


Hickman of Atlantic City 
National Associa- 
explained the 


efforts of the agents to add to the NRA 
code. Thomas C. Cheney of Morrisville, 
chairman of the New England Advisory 


Board; Deputy Insurance Commissioner 
Carl M. Spencer, and Earl V. K. Willson, 
New England business man, also spoke. 


Insurance on State Property 


Deputy Insurance Commissioner Carl 
M. Spencer described the new schedule 
under which the property of the state is 
to be insured. The state’s insurance now 
involves 175 policies, he said, and present 


plans contemplate the substitution of 
four master policies The companies 
writing them direct will distribute the 


insurance through reinsurance among the 
other companies licensed in Vermont 

Distribution of commissions under the 
new plan has not yet been determined, 
according to Deputy Spencer, but he as- 
sured the agents that there is no likeli- 
hood of the state’s acting upon the sug- 
gestion that it absorb the commissions 
to use for its general expenses. Such a 
procedure would constitute rebating and 
would be neither right nor reasonable, he 
stated. A conference between the insur- 
ance department and representatives of 
organized and unorganized agents was 
suggested to determine how the commis- 
sions should be distributed. He said the 
interests of all agents would be pro- 
tected 


Ww. Ross McCain, president of the 
\etna (Fire), was last week elected a 
director of the Connecticut Mutual Life. 





small losses themselves and charge in 
account. The N. L. did this for many 
years and we found that it reduced 


agents’ balances marvellously, and it also 
gave agents a chance to collect outstand- 
ing premiums by holding out the amount 
of premium from payment of loss. This 
gave an agent a chance to recover some 
old debts. But he can’t well do that 
with a draft; at least not as handily and 
simply. Of course I realize that the ac- 
counts department managers would rebel 
at changing the present system of pay- 
ing losses by draft and keeping the loss 
account entirely separate from other ac- 
counts, but it has been done, and suc- 
cessfully so, in former days. It would 
also impress on the assured that his de- 
lay in not paying his agent what was 
due is not to his benefit when it comes 
to paying for a loss. 


Stanley R. on Okla. 
State Agent, Is Dead 


death of Stanley R. 
Sunday, October 22, in the Mayo sani- 
tarium at Rochester. Minn., marked the 
passing of one of Oklahoma’s pioneers 
in the insurance field. Suffering from 
ill health for the past two years, Mr. 
3ruce had been under the care of the 
Mayos for nearly a month. For the past 
twenty-three years he had acted as state 
agent in Oklahoma for the Hartford Fire 
and for four or five years previously had 
represented Trezavant & Cochran in a 
similar capacity. 


The 


3ruce on 


He began his insurance career in Ard- 
more, Okla., where he was connected 
with the Tom Cornelius agency, later 


the state of Texas for the Fire- 
He was 56 years old at the 


traveling 
man’s Fund. 


time of his death. Throughout his en- 
tire career, Mr. Bruce was active in in- 
surance circles, and served in various 


capacities and on many committees in 
insurance associations. He served as 
most loyal gander in the local pond of 
the Blue Goose. and was president of 
the Oklahoma Fire Underwriters Asso- 
ciation. At the time of his demise he 
was vice-chairman of a committee for 
the Oklahoma branch of Underwriters 
Salvage Company. 


NELSON C. SPENCER DEAD 

Nelson C. Spencer, 66, former vice- 
president of the large agency of Arm- 
strong-Roth-Cady Co., passed away Oc- 
tober 26 in his home in Orchard Park, a 
suburb of Buffalo. He entered the em- 
ploy of the firm in 1890 advancing 
through various ranks to that of vicer- 
president, which position he had_ held 
many years prior to his retirement a 
year prior to his death. He continued to 
serve the firm in an advisory capacity 
until the time of his death. Mr. Spencer 
was a member of various Masonic or- 


ders, of the Buffalo Athletic and Rotary 
clubs and of the East Aurora Kiwanis 
Club. The widow and four children 
survive. 


N. Y. FIELD CLUB MEETING 

The Suburban New York Field Club 
will hold its next meeting on Monday, 
November 6, at Block Hall, 23 South Wil- 
liam Street, at 12:15 p. m. 

BLUE ‘GOOSE MEETING 

The New England Pond of the Blue 
Goose will hold a dinner meeting tonight 
at the Engineers Club in Boston. 


‘in New 
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General Agents’ Ass’n 
To Meet in New Orleans 


The American Association of Insur- 
ance General Agents will hold its 1934 
annual meeting in New Orleans, the 
home city of President Henry A. Steck- 
ler, some time in May. The executive 
committee of the association, at a recent 
meeting, adopted the following resolu- 
tion with reference to appointing a sub- 
terfuge general agency to control busi- 
ness of certain large mortgage interests: 

“Resolved, That the conference com- 
mittee be instructed to confer with the 
Insurance Executives’ Association, look- 
ing to establishment of satisfactory rule 
for qualification of general agents and 
to provide for participation of the Amer- 
ican Association of Insurance General 
Agents in any negotiations looking to 
adoption of a code of fair practice for 
insurance business.” 


JOSEPH H. BURGER DEAD 


Joseph H. Burger of Pasadena, Calif., 
former general agent of the Norwich 
Union Fire at the United States branch 
home office in New York, died last week 
at the age of 73 years. He entered in- 
surance on December 6, 1874, at the home 
office of the old Phenix of Brooklyn. 
Seven years later he went with the New 
York Underwriters and in 1884 became 
New England special agent of the old 
Lancashire. Three years later he took 
the same field for the Norwich Union 
Fire. For some years he had charge of 
the company’s Eastern and Southern 
business at the home office here. In 
1919 he was appointed general agent in 
charge of Western business, holding that 
position until his retirement several years 
ago. 





NEW ORLEANS ADJUSTER DIES 

Joe Kennedy, veteran New Orleans ad- 
juster and associated in the management 
of the New Orleans office of the Fire 
Companies’ Adjustment Bureau, died of 
a heart attack last Thursday at his home 
Orleans. For over twenty-five 
years he was a member of the independ- 
ent adjusting firm of McBryde, Bourne 
& Kennedy, which was purchased carly 
this vear by the F.C. A. B. After that 
Mr. Kennedy became associated with Mr. 
McBryde in the management of the 
Mississippi territory. He was a brother 
of Allan Kennedy, well-known agent of 
Fort Smith, Ark. 


DENVER SEEKS LOWER RATES 

Mayor Begole of Denver, Colo., has in- 
structed City Accountant Wilson to in- 
vestigate Denver’s fire losses and rates 
paid for insurance. It is openly stated 
that the motive back of this is to seek 
lower rates for fire insurance. Denver’s 
fire losses are small compared to other 
cities of the same size, it is said. 
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Two Elmira, N. Y., Agencies 
To Be Combined on Dec. | 


Maxcy and Charles W 
Perry, two of the leading insurance met 
in the central part of New York state, 
are uniting their interests on December 
1, when the firm of Perry & Maxcy, Inc 
will be formed in Elmira. Both men are 
now engaged in insurance in that city 
Mr. Maxcy is treasurer of Kolb & 
Maxcy, Inc., and will be president of the 
new company. Mr. Perry is president 
of the G. W. Perry Co., and will be 
treasurer of the new firm, William 
Murdock being the secretary. Offices 
will be in the Perry building. 


Thomas J. 


Reilioad Fires 


(Continued from Page 1) 


the fires of unknown origin that might 
if the truth were known, be classified 1 

this group of causes, it is apparent that 
the railroads suffere d over one-third of 
their losses from hazards not definitely 
connected with railroad operation. 

“In making our survey of the fire rec 
ord with reference to the types of prop- 
erty involved, we find that rolling stock, 
including merchandise in transit, was In- 
volved in 50% of the total number o! 


fires, the loss being 39% of the tota 
30x cars, as usual, lead all of the other 
classes of property, both rolling stock 


and fixed, in their liability to fire dam- 
age, as the report shows that 1.647 fires 
occurred with a resulting loss of $1,14- 
536. Half a million dollars of this tota 
resulted from the activities of the tres 
passer and incendiary and a quarter of 4 
million from exposure.” 
EXAMINERS’ ASS’N. MEETS 
The Fire Insurance Examiners Ass0- 
ciation held its first meeting of the 1933- 
34 season last night at Childs Golden 
Hill restaurant in New York Cit 








George A. Roualet of Dun & Bradstreet. 
Inc., was the principal speaker, taking 
for his subject “Underwriting in Times 
of Depression.” 
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Gc. A. GOQETSCHIUS ADVANCED 





Made Secretary of Northern in Recog- 
nition of Ability as Automobile 
Underwriter 

G. A. Goetschius, one of the pioneer 
automobile insurance men of New York 
City and for the last eight years mana- 
ver of the automobile department of the 
Northern of New York, was this week 
elected a secretary of the company. He 
will continue as automobile manager. 

As far back as 1902 Mr. Goetschius, 
then vice-president and treasurer of Fox 
& Pier, Inc., insurance brokers, was en- 
gaged in automobile insurance underwrit- 
ing and today he is one of the best 
known authorities on this branch of in- 
surance. Around 1906 he handled what 
was probably the first large New York 
City taxicab fleet risk. A few years later 
Mr. Goetschius went to Oklahoma to 
serve as special agent. 

Returning to New York he joined the 
automobile department of the Fireman’s 
Fund and later became its manager. 
Then he formed Greene & Goetschius, 
Inc., taking in Alexander Greene as part- 
ner. On account of serious illness Mr. 
Goetschius severed this connection in 
1925, but upon recovering his health ac- 
cepted an offer from the Northern and 
has been with that company since. 





Co-operative Ad Plan 
Getting Wide Attention 


Albert Dodge, prominent Buffalo, N. 
Y., agent and member of the executive 
committee of the National Association of 
Insurance Agents, says that he has had 
fine reactions to the proposed co-opera- 
tive advertising campaign, which was 
outlined in detail in a report delivered by 
Mr. Dodge at the recent Chicago con- 
vention of the National Association. This 
plan, calling for joint efforts of com- 
panies and producers with costs shared 
by all interests involved, will probably 
be considered at an early date by the 
National Association executive commit- 
tee. 

Many requests for copies of the report 
have come to Mr. Dodge from stock 
company officers and numerous persons 
connected with mutuals are evidencing a 
desire to study the proposal. Both the 
Insurance Executives’ Association and 
the National Bureau of Casualty & Sure- 
ty Underwriters have studied the report. 
Mr. Dodge believes that as soon as the 
conferences between company represent- 
atives and agents arising out of the NRA 
code problem are out of the way some 
definite action will be taken towards car- 
tying out some of the suggestions in the 
co-operative advertising proposal. 





C. E. Clutia Becomes V.-P. 
Of French & Cochran, Inc. 


_ Carlton E. Clutia, well known in fire 
msurance executive circles and who was 
agency superintendent of the Employers’ 
Fire for some years and vice-president 
and general manager of the Jefferson 
Fire, has joined forces with French & 
Cochran, Inc., 90 John Street, New York, 
as vice-president in charge of the newly 
formed fire department of this agency. 

The appointment of French & Cochran, 
nc, as metropolitan agents and chief 
suburban agents of the Seaboard Fire & 
Marine was made effective on Wednes- 

ay. 

This agency, organized in May, 1933, 
by L. D. French and D. A. Cochran, re- 
spectively president and vice-president, 
moved early this week from 50 East 42nd 
Street to 90 John Street. It already rep- 
resents the Yorkshire Indemnity. Presi- 
dent French has been in the agency field 
while Mr. Cochran has a substantial cas- 
ualty-surety company background. He 
was with the National Surety Co. for 
twelve years and then the Union Indem- 
tity as production manager in its bond- 
ing department. 

Both Mr. French and Mr. Cochran are 
Columbia University graduates, the latter 
navine been captain of the 1917 varsity 
football team. 


Stage and Screen Stars 
To Be At Legion Ball 


Stage and screen stars are among 
those helping Insurance Post 1081 of the 
American Legion to realize its ambition 
of establishing a free employment bureau 
for unemployed insurance people. At the 
entertainment and charity ball at the 
Hotel New Yorker next Friday, Novem- 
ber 10, which is being held to raise mon- 
ey for this purpose, the following will 


appear: N. T. G. and his girls, Paul 
Whiteman, William Gaxton and Lois 
Moran. The Post is trying to secure 


some more equally well-known entertain- 
ers and may have some even more sur- 
prising announcements to make. 


Another important feature to which 
General Chairman James J. Ward of the 
charity ball committee wishes to draw 
particular attention is a patriotic pageant 
to be presented at 9.45 sharp. George 
Ellner and his orchestra will provide en- 
tertainment. Mr. Ellner has co-operated 
fully with the charity ball committee. 


BROWN CHANGES POST 
Charles I. Brown, deputy Kentucky In- 
surance Commissioner, has taken over 
the securities division of the Department 
at Louisville, succeeding Dr. Milton 
Board, resigned. Mr. Brown has been 
at Frankfort. 





G. W. ROBERTS WITH ATLAS 

George W. Roberts of Rockland, Me., 
has joined the field staff of the Atlas 
Assurance as special agent for northern 
New England. He was formerly a local 
agent at Rockland. 
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Sell Fur Insurance Now 


Local Agents Urged to Feature This Form of Insurance for 
Winter Season Is Close at Hand 


Many fire insurance company business 
promotion departments are now telling 
local agents of the value of stressing 
fur insurance at this particular time of 
the year. The Northern Assurance and 
the London & Scottish are two such 
companies and the following sales advice 
is given in “Northern Lights,” published 
by these companies: 

This is the season of the year when 
agents should aggressively solicit fur 
coat insurance. Furs are being removed 
from storage and if they were placed 
there for safekeeping during the summer 
months, it is certainly essential to have 
insurance to protect valuable furs while 
outside the vaults of the storage com- 
pany during the wearing season. 

Furs are a source of great comfort, 
pleasure and protection, but your clients 
may suddenly be deprived of them and 
suffer severe financial loss unless you 
issue a policy for them protecting the 
garments against the many hazards to 
which furs are constantly exposed. ; 

At all times there is a possibility of 
theft from the individual’s home, motor 
car or from some theatre, office or hotel. 
There is always the chance of loss or 
damage in transit while traveling and of 
course damage or destruction by fire or 
other catastrophe may occur at any time. 


Cost of Protection Small 


Why should fur owners run these risks 
unnecessarily, when for a comparatively 
nominal sum they can insure against loss 
and feel entirely free from anxiety. 

Furs may be fully protected against 
practically all risks of loss or damage 
by the issuance of an all risk fur floater. 
The policy in question covers furs not 
only while in the home of your assured, 
but wherever they may be in the United 
States or any other country on earth. 

Why don’t you visit the most reliable 
furrier in your town and endeavor to 
have him give you the name and address 
of individuals purchasing fur coats which 
list you can circularize or solicit person- 
ally? As you know, most of the up-to- 
date companies write an all risk fur 
policy and furnish circulars showing rates 
and describing the cover, a few of which 
you may leave at the furriers asking him 
to hand one to each purchaser. 

You can also of course make up a 


Brooklyn Agents Seek 


To End Free Insurance 


W. F. Stanz, chairman of the execu- 
tive committee of the Brooklyn Fire 
Agents’ Association, has asked Insurance 
Superintendent George S. Van Schaick to 
assist in stopping the practice of title 
and mortgage companies insisting that 
policies canceled for non-payment of pre- 
miums be rewritten from the date of can- 
celation instead of from the original date, 
thus avoiding the payment of earned pre- 
miums. In a letter to the Superintendent 
he said in part: 

“This arbitrary action on the part of 
the mortgage companies places the agent 
in a position where, if he refuses to com- 
ply, the business goes to another office. 
This clearly violates the letter and spirit 
of your department’s rulings on ‘free in- 
surance,’ for the elimination of which the 
Central Bureau was established. 

“The mortgage companies are for the 
most part in the hands of rehabilitators 
of the Insurance Department and if this 
practice is to be continued it will place 

our department in the anomalous posi- 
tion of permitting your personnel to 
practice a thing which you have asked 
the business to eliminate and which we 
all agree must be stamped out.” 


list of your own clients whom you be- 
lieve might possess furs and send to each 
a letter together with a folder explain- 
ing fur insurance issued by you. 

A suggestion for a suitable 
letter follows: 
Mrs. John Doe, 

Everywhere, 

uo oe. 


Re: Fur Coat Insurance 


circular 


Dear Madam: 


If you possess furs, we feel quite sure 
that you will be interested in protecting 


yourself against financial loss due to 
theft or damage. 
We are prepared to issue a _ policy 


which will insure your valuable furs any- 
where in the world against all risks other 
than loss of damage caused by wear and 
tear, moth or vermin. This policy in- 
sures furs in your home against theft 
either by a burglar or dishonest domes- 
tic, and also against theft while you may 
be in a restaurant, theatre or hotel or 
elsewhere where coats are frequently 
stolen because of relaxed vigilance. 

We are taking the liberty of enclos- 
ing a pamphlet and also an application 
of one of our companies writing this 
particular cover. If you are interested, 
we will be only too glad to call at your 
convenience and more fully outline the 
importance of this insurance. 

We anticipate the pleasure 
from you. 

Very truly yours, 

Send to each of your prospects a let- 
ter or simple, inexpensive leaflet out- 
lining the care of furs. With it stress 
the importance of insuring against loss 
or damage. 


of hearing 


WHISKY WAREHOUSE RISKS 





Smaller Warehouse Units Said to be 
Favored by Underwriters in Ken- 
tucky; Problem of Forms 


Indications are that some new methods 
will be adopted in Kentucky in proposed 
schedules for underwriting of whisky 
warehouses whereby underwriters will 
favor smaller warehouse units. It is 
rumored that under the proposed plan 
warehouses of over 25,000 barrel capaci- 
ties will take higher rates than those 
below that figure, due to concentration 
of values and increased hazards of total 
loss, in that records of whisky warehouse 
fires have proven that such fires are total 
losses. 

This probably would have no bearing 
on the new idea of warehouse construc- 
tion wherein the former open type of 
construction is closed with floors at fre- 
quent intervals, and sprinklers on every 
floor, a type that is being advocated by 
the Grinnell interests. 

Out in the unprotected sections some 
of the distillers in rebuilding former 
plants have indicated that they will hold 
down capacities to 10,000 barrels or 
thereabouts, figuring on small houses, 
widely spaced. 

There appears to be no settlement of 
the argument regarding values on whisky. 
In the spring the companies wrote valued 
policies until prices shot upward, and 
then returned to the market value form. 
Now there is fresh wrangling over the 
fact that some distilling interests want 
the valued policy forms, and the Ken- 
tucky Actuarial Bureau is reported to be 
tagging them whenever they do come 
through. 





BECKER MADE A MAJOR 

Col. Ralph K. Robertson, commanding 
officer of the 174th Regiment Infantry, 
Buffalo, has announced the promotion of 
Joseph Becker to the rank of major. Mr. 
Becker is a member of the general in- 
surance firm of Gurney, Overturf and 
3ecker in that city. 





Sound Insurance 





FIRE ASSOCIATION OF PHILADELPHIA 


Established 1817 


VICTORY INSURANCE COMPANY 


Established 1919 


THE RELIANCE INSURANCE COMPANY 


Established 1841 


for over a Century 





Chicago 
Atlanta 


HEAD OFFICES 
Fourth and Walnut Streets, Philadelphia 


DEPARTMENTAL OFFICES 
San Francisco 


New York City 


Dallas 


Toronto 





OCEAN AND INLAND MARINE DEPARTMENTS 
Appleton & Cox, Inc., Attorney 
8 South William Street 
New York City 


Service Offices or General Agencies in all Principal Cities 








Detailed list of Securities showing condition as of 
June 30th, 1933, will be supplied on request. 








Brokers May Form 
National Association 


PLANS DISCUSSED AT CHICAgco 





NRA Code Question Said to Make 
Country-wide Organization Vir. 
tually a Necessity 





Formation of a national association of 
insurance brokers was announced as ap 
early certainty in Chicago last week a 
the annual meeting of the Insurance 
Brokers Association of Illinois. This 
body has taken the lead in the national 
association movement for several years 
and formation is being expedited at this 
time because of the necessity of making 
a nationwide front in the code negotia- 
tions at Washington, it was said. 

J. A. Mudd, chairman of the special 
committee of the Illinois group, said that 
favorable replies had been received from 
brokers’ associations in six cities includ- 
ing Boston, New York and San Fran- 
cisco. Arthur S. Schwartz, president of 
the Illinois group, also commented on the 
movement in his annual address. 

Mr. Mudd said that codes can be pre- 
sented only by national trade associa- 
tions and warned that if the code as pro- 
posed by the National Association of In- 
surance Agents is adopted it will mean 
“the elimination of the broker.” 


The following new directors were 
elected: Dixon A. Ballantine, C. A 
Berger, Angus Chassells, Arthur ] 


Gallagher, J. Robert Johnson, Frank P 
Lavin, J. C. Shepherd and J. P. Wahl- 
man. 

The principal speaker was P. J. Ang- 
sten, chairman of the Illinois Industrial 
Commission, who asserted that the cost 
of compensation insurance is all out of 
proportion to what the framers of the 
law contemplated. He promised action 
by the commission against ambulance 
chasing lawyers and also against unscru- 
pulous adjusters. The commission has 
been authorized to prescribe rules of 
procedure and it is contemplating a rule 
to require adjusters to be licensed in or- 
der to appear before the board, and thus 
have a means of getting at the unethical 
ones. 

Clifford DePuy, publisher of Des 
Moines, who is to publish a magazine for 
the Illinois brokers, said the first issue 
would come out January 1. Roger W 
Sudlong will be the editor. 





HONOR JAY S. GLIDDEN 


Members of the Chicago Board of Un- 
derwriters turned out en masse at the 
quarterly meeting last week to honor 
Jay S. Glidden, the occasion being his 
twenty-fifth anniversary in the service 
of the board. Mr. Glidden was appointed 
manager upon the retirement of Ernest 
Palmer to head the State Insurance De- 
partment. Previously he had been as- 
sociate manager for several years. He 
is known as one of the most expert fire 
insurance raters in the country, being 
an expert in the analytic system. Mr 
Palmer’s immediate predecessor as man- 
ager was Mr. Glidden’s father, H. H. 
Glidden. The board presented Mr. 
Glidden with a handsomely illuminated 
and engrossed testimonial which was 
signed by all of the class one members 
The presentation was made by Oscar E. 
Aleshire. 


KENTUCKY DEP’T CHANGE 

Dr. Milton Board, in charge of the 
Kentucky Insurance Department’s s¢- 
curities office at Louisville, as a deputy 
insurance commissioner, was recently re- 
lieved of his duties by J. Dan Talbott, 
Kentucky State Auditor, who asked for 
Board’s resignation on the ground that 
Board had been mixed up in political 
activities that were objectionable to Tal- 
bott. Charles I. Brown, assistant to In- 
surance Commissioner G. B. Senff, was 
designated to go to Louisville to take 
charge of the Louisville office, check out 
and receipt for operations of the office, 
pending the naming of a successor t0 
Board. 
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Brokers Feel 60-Day 
Rule Is Not Needed 


ASK FOR A RECONSIDERATION 





Many Agents Also Believe That Incon- 
venience to Honest Assured Will 
Be Resented 





Although the National Association of 
Insurance Agents three weeks ago at Chi- 
cago side-tracked a resolution holding 
that the present 60-day loss rule of the 
fre companies was no longer justified 
and should be further modified or re- 
pealed altogether, agents and brokers in 
general and numerous company execu- 
tives as well feel that it would be ad- 
vantageous to cease withholding fire loss 
payments. In the East the 60-day rule 
is mandatory with companies belonging 
to the Eastern Underwriters Association 
and it is said that this question was not 
discussed at the recent E. U. A. meeting 
in New York. 

The Insurance Brokers Association of 
New York, Inc., through the columns of 
its publication, The Insurance Broker- 
Age, holds that the 60-day loss rule is 
against public policy. Here are a few 
arguments offered by the brokers against 
continuance of this rule: 

“We are living today in a rising mar- 
ket. The prices of raw materials are 
advancing from week to week and in 
some cases almost daily. A loss today 
which is adjusted tomorrow at prevailing 
prices would allow the insured property 
owner to get the value of his insurance. 
He cannot get his loss payment, how- 
ever, for two months which means that 
the payment when it comes may repre- 
sent only a fraction of the value of the 
property destroyed. 

Inconvenience to Honest Assured 

“Undoubtedly the fire insurance com- 
panies are experiencing an extraordinar- 
ily low total of losses at the present 
time. Part of this is due to the de- 
creased amount of insurance in force, 
part due to increased carefulness, part 
may -be attributed to the fire prevention 
campaigns, and part of the credit must 
be given to the campaign against arson. 
It seems evident, on the face of it, that 
people are not apt to burn property in 
order to collect the insurance, if by wait- 
ing they can get more for the same 
property through a general rise in prices. 

“The agreement not to pay losses 
within sixty days does not inconvenience 
the comparatively few dishonest claim- 
ants nearly so much as it seriously hurts 
the honest and loyal patrons of stock 
insurance. 

“A whole article might be written on 
the difficulty of explaining why one 
branch of the insurance business needs 
such a rule when another group can pay 
their losses promptly. 

“The financial emergency is over, the 
honest claimant needs his insurance mon- 
ey to help restore his property. Work- 
men need the work and all business 
would be helped. Insurance brokers, 
generally, suggest that the fire insurance 
executives reconsider the whole subject 
at this time in the light of present cir- 
cumstances.” 


GLENS FALLS LOCAL BOARD 

_ The Insurance Club of .Glens Falls, 
N. Y., has been reorganized and Hubert 
C. Brown elected president and David 
K. Hall secretary. There are nineteen 
members of the board which is giving 
Serious consideration to the collection 
Problem. Members are supplying each 
other information about assureds whose 
Policies have been canceled for failure 
to pay premiums. 





FARM MERIT RATING PLAN 

A revised draft of the plan for merit 
rating for farm risks in Wisconsin was 
Presented to Insurance Commissioner H. 
J. Mortensen by a group of representa- 
tives of the Farm Association last week. 
he Commissioner now has the modifi- 
Cation of the first draft of the plan un- 
der consideration and will announce his 
decision later. 


STANDARD POLICY UPHELD 


N. Y. City Court Holds Assured Cannot 
Dispose of Damaged Property 
Soon After Fire 

Mr. Justice John M. Lewis in the Mu- 
nicipal Court of the City of New York 
has decided a question of interest to fire 
insurance loss men. 

One Joseph Fuchs on February 23, 
1933, claimed a fire at premises 97 Ave- 
nue D, in the Borough of Manhattan, 
New York City. He sued the Sun In- 
surance Office, Ltd., for his alleged fire 
loss. It appeared, however, from the tes- 
timony at the trial presented by the in- 
surance company that nrior to March 6, 
1933, the assured had thrown away the 
damaged articles though he had been re- 
quested to retain them for further in- 
spection. At the end of the case the 
judge dismissed the complaint and the 
claim. 

Justice Lewis reiterated the law as set- 
tled in Johnson vy. Hartford Fire Insur- 
ance Co., a decision that came through 
in 1916 and before the present standard 
form policy was adopted by the legisla- 
ture of New York. The decision is of 
importance in that the wording used in 
the present standard form policy is 
slightly different from the wording in 
the policy used in the Johnson v. Hart- 
ford Fire litigation, but Mr. Justice 
Lewis has definitely decided that the dif- 
ference in wording is of no moment and 
that where an insured disposes of the 
damaged articles shortly after the loss 
there is no liability on the part of the 
insurance carrier. 

The trial was held on October 23, 1933. 
3erthold Freier appeared as the attor- 
ney for the assured. Maxwell F. Lieb- 
ler was the adjuster for the Sun. George 
W. Hyams, special agent for the Nation- 
al Board of Fire Underwriters, was a 
witness at the trial. It was he who had 
with him a signed statement by the as- 
sured, indicating that the assured had 
thrown away the damaged articles short- 
ly after the fire. Joseph Greenhill rep- 
resented the Sun as attorney. 





SUPREME COURT TAX DECISION 





Upholds Revenue Commissioner in Rul- 
ing on “Free Income” Released 
From Reserves 
The United States Supreme Court last 
week gave approval to the action of the 
Commissioner of Internal Revenue in 


‘treating as “free income” sums released 


from the reinsurance reserves of insur- 
ance companies when it denied a peti- 
tion of the Utah Home Fire for a review 
of a decision of the Tenth Circuit Court 
of Appeals. The point involved was 
whether capital, surplus or non-taxable 
income temporarily set aside into the re- 
insurance reserve should be included in 
gross income when released from that 
reserve. 

By virtue of a reinsurance contract 
with the Hartford Fire in 1919 the Utah 
Home had to make a net addition to its 
reinsurance reserve and it was necessary 
to add $115,832 out of surplus and non- 
taxable income. This contract was can- 
celed in 1921, resulting in a decrease in 
the reinsurance reserve, and the Com- 
missioner included in the company’s 
gross income for that year the entire 
amount of the decrease without any al- 
lowance for the $115,832 secured from 
surplus and non-taxable income. The in- 
surance company unsuccessfully con- 
tended that this amount represented 
merely a release and restoration to sur- 
plus of a capital item previously tem- 
porarily set aside into the reserve. 


NEW YORK AGENTS’ TESTS 

Examinations of applicants for local 
agents’ licenses in New York State were 
held recently in a number of cities by the 
New York State Insurance Department. 
The results of these tests were as fol- 
lows: Buffalo, five passed, nine failed; 
Rochester, three passed, five failed; 
Syracuse, three passed and three failed; 
Utica, three took the examination and all 
failed. 
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Await Decision on 
Jurisdiction Suit 


U. S. COURT HEARS APPEAL 


Cargo Interests Here Claim Suit to Re- 
cover General Average Deposits 


Should Be Tried Here 


A decision is expected in a few days 
from the Federal Circuit Court of Ap- 
peals on the appeal from a decision of 
the Federal District Court for Southern 
New York that a 
cargo claimants and marine underwriters 


suit by American 


against an Italian vessel to recover gen- 
eral average deposits was within the ju- 
risdiction of an American admiralty 
court under the facts of the case. 

The suit was in admiralty by the 
Atlantic Mutual and others against the 
motor vessel Maria, her engines, etc. 
The vessel was claimed by Cosulich So- 
cieta Triestina di Navigazione, who 
moved to dismiss the libel. The motion 
was denied for the following reasons: 

The majority of the libelants are 
American corporations. The insurance 
policies were issued here. The merchan- 
dise was shipped and the bills of lading 
were issued in this country. They con- 
tain the “Jason” clause which is based 
upon Section 3 of the Harter Act, and 
the principal question of law involved in 
the case is a construction of the Harter 
Act. The real issue of fact in the case 
is the seaworthiness of the Maria at the 
time she sailed from the American gulf 
ports. All the witnesses for the libelants 
are in this country, and presumably (the 
stranding having occurred in the port of 
Wilmington, N. C.) many of the wit- 
nesses which the claimant would be like- 
ly to call are in this country, except the 
officers and crew of the Maria which is 
regularly engaged in trading between 
Italian and American ports. 

The lower court said: 

“In Charter Shipping Co., Ltd. v. 
Bowring, jones & Tidy, 281 U. S. 515, 
the Supreme Court merely held that the 
District Court could not be said to have 
improvidently exercised its jurisdiction in 
declining to take jurisdiction, and in the 
Charter Shipping Co., Ltd., case both the 
libelant and the respondent were British 
subjects, and, so far as the records show, 
no American citizen has even an indirect 
interest in the litigation. Moreover, in 
that case the respondent had no place of 
business in this country, and the ship in 
question was not here, and the jurisdic- 
tion in the suit in personam had been 
obtained by foreign attachment. Further, 
Mr. Justice Stone states that ‘the bills 
of lading are not in the record and it 
does not appear that they embraced 
Jason or other clauses modifying the lia- 
bility in general average.’ 

“The facts in the case at bar are clear- 
ly distinguishable from the case of 
Tricolor (D. a 1 F. Supp. 934, 1923 


A. M. C. 1256. 
“The above is consistent with Fair- 
grieve v. Marine Ins. Co. (C. C. A.), 94 


F. 686; Chubb v. Hamburg-American 
Steam Packet Co. (D. C.), 39 F. 431. 

“Motion denied. Settle order on no- 
tice.” 

Bigham, Englar, Jones & Houston are 
counsel for the cargo interests and ma- 
rine underwriters and Williams, Loomis 
& Donahue represent the steamship 
owners 


TRANSFER LLOYD’S AGENCY 


Lloyd’s agency at New York has been 


transferred to Toplis & Harding, Inc., of - 


New York. The transfer also includes 
the existing sub-agencies at Philadel- 
phia, Baltimore, Norfolk and Buffalo. The 
Salvage Association of London formerly 
had Lloyd’s agency here. 


Offers Suggestions 

To Prevent Ship Fires 
MEETING IS HELD IN LONDON 
Steamship Co. Director Outlines Various 


Methods for Reducing Dan- 
ger of Loss 





Prevention and control of fire in ships 
was considered at a recent meeting of 
the Society of Consulting and Marine 
Engineers and Ship Surveyors, held in 
the library of Lloyd’s in London. Sir 
Percy Mackinnon, who presided, said 
that during the past few months those 
interested in shipping, especially under- 
writers and owners of large passenger 
steamers, had been greatly concerned at 
the serious losses caused through fire. 

Arthur R. T. Woods, formerly general 
manager of the Nelson lines and now a 
director of the Nelson Steam Navigation 
Co., read a paper in the course of which 
he gave a number of practical sugges- 
tions for preventing and dealing with 
fire. He said the present Board of Trade 
regulations for all classes of vessels were 
adequate, whether at sea or in port, al- 
ways supposing they were faithfully car- 
ried out. Prevention is better than cure, 
and Mr. Woods strongly recommended 
the patrol system on board. Fire-fighters 
should be formed in every ship (in some 
vessels probably something of this de- 
scription is already in existence), the men 
being specially trained for the work or 
having special qualifications. A certifi- 
cate can be granted to each man becom- 
ing proficient in the same way as the 
present boat certificates. It will not need 
a costly organization. 


Duties of Fire Fighters 


“Those willing to enroll for this spe- 
cial fire duty,’ Mr. Woods continued, 
“will need to know certain general rules 
to be adopted in the case of fire, special 
opportunities being afforded to the men 
for gaining these certificates of pro- 
ficiency. The number from each depart- 
ment forming the fire-fighting staff will 
have to be determined according to the 
size of the vessel and the number of 
passengers carried, if any. One or more 
from each department would be on ser- 
vice night and day, forming part of the ’ 
watch while the ship was in commission, 
special arrangements being made for 
port service. This service could easily 
be carried out in conjunction with other 
duties, the idea being to insure that a 
watchful eye is kept over all parts of 
the ship. 

“Board of Trade rules allow a maxi- 
mum length of alleyway, to 131 feet, at 
either end of which must be provided 
water and fireproof doors. I recommend 
and suggest for further isolation the in- 


troduction of fire-retarding obstruents, 
doors or blanket screens, at intervals 
where the best results may be expected. 
The treatment of all passenger space 
should be taken into special considera- 
tion with the rest of the accommoda- 
tion. All long fore and aft alleyways 
should be broken up and baffled. These 
projections should be at least 1% times 
wider than the width of the alleyway. 
Alternatively, there should be swing fire- 
resisting doors composed of wood treat- 
ed with non-inflammable paint and filled 
with blue asbestos, or a fire-resisting cur- 
tain suspended from the under deck suf- 
ficiently heavy to keep it well hanging. 

“The wooden baffle doors should be 
treated on both sides with some fire- 
resisting paint and the protection afford- 
ed will greatly retard the heat transfer- 
ence from either side spreading and thus 
keep the fire located within the smallest 
area and arrest its progress. 


Staircases and Staterooms 


“Staircases should be specially consid- 
ered, as they form an uptake chimney 
and induce draught. Every effort should 
be made to keep these as isolated as 
possible from the fore and aft alleyways 
on all decks. There is one means of 
doing this, by introducing fire-resisting 
baffles on port and starboard alleyways, 
placed forward and aft of the main stair- 
cases on the different decks. The break- 
ing up of these alleyways would retard 
the flow of air, and when the asbestos 
curtains or doors are in action would 
retard the fire traveling towards these 
main shafts. All woodwork forming state- 
rooms and alleyways should be treated 
with non-inflammable paint. 

“Staterooms should be isolated. In all 
passenger ships every stateroom can be 
dealt with on its own. By making pro- 
vision that each room should be able to 
control itself, the danger of a large fire 
being created would be considerably re- 
duced. If sprinklers are used, one sprink- 
ler should be provided for each state- 
room, allowing that the superficial area 
does not exceed 10 feet square. When 
any sprinkler starts operating it should 
make some connection with the electric 
push-bell system already fitted, which 
would indicate the cabin affected and 
would be equivalent to a fire alarm, as 
the ringing would be continuous. 

“Timber is the best non-conductor, but 
it must be treated by impregnation or 
by the use of some reliable non-inflam- 
mable paint to make it fire-retarding. 
Careful investigation as to the merits of 
the paint or impregnating materials 
should be made before adoption. An- 
other method is the treatment of wood 
decks with zine chloride. 

Fire Extinguishing 

“Steam is very efficient for extin- 
guishing fire provided the steam is kept 
right up to its work. Steam is extreme- 
ly light in weight, much lighter than air. 
Fire will burn only so long as it has 
oxygen; when the supply ceases the fire 
goes out, and as neither holds nor bunk- 
ers are air-tight it is therefore neces- 
sary to have this defect remedied where 
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possible if steam is to be used. Thy 
‘emulsion system’ is quite modern an 
ingenious, being specially applied to Dut 
out oil fires by the use of water only 
The idea is to bombard the surface oj 
the burning oil by bringing into us 
sprayers so distributed as to control, fo; 
example, about 12 feet square. The ef. 
fect is that the burning oil is broken y 
into innumerable tiny globules and each 
surrounded in a film of water. 

“For mechanical ventilation in large 
passenger liners a very complicated gen. 
eral arrangement is necessary and has to 
be thought out and designed very care. 
fully for each type of ship under cop. 
struction. There are many well-known, 
methods that can be adopted. The sys. 
tem may be broken up into smaller units 
than has been the general practice, and 
these units should be under special cop. 
trol so that in the event of a fire the 
special section affected might be goy. 
erned, without materially interfering with 
the rest of the ventilation of the ship” 





Tenders for Repair of 
L’Atlantique Offered 


It is widely reported that tenders have 
now been received for repairing the 
French liner L’Atlantique of 42,500 tons 
gross, which was seriously damaged by 
fire last January while proceeding from 
Bordeaux to Le Havre. It appears that 
delay in obtaining the tenders was caused 
by the difficulty of obtaining various par- 
ticulars from the owners. 

One of the tenders is known to have 
been received from a leading British 
shipyard and, on the basis of the rate of 
exchange ruling on the day of presen- 
tation of the tender, to be less than the 
sum for which the vessel was insured 
against the usual risks—namely, 100,120,- 
000 francs. Believing that the Atlantique 
could be satisfactorily reconditioned, the 
underwriters declined last February to 
accept notice of the abandonment of the 
vessel to them. 

Only in the event of the cost of re- 
pairs exceeding the insured value of 
100,120,000 francs would a claim arise in 
respect of a further sum of 70,780,000 
francs for which the vessel was insured 
against the risk of total loss only. 

The present position regarding the new 
French luxury liner Normandie is also 
of interest. According to present plans, 
she will not be placed in service before 
the spring of 1935. The decision to re- 
tard the liner’s entry into service by one 
year has been taken in hopes that by 
1935 the crisis in the North Atlantic 
shipping trade will have disappeared. 





CUBAN RAW SUGAR RATES 
With respect to rates applying to raw 
sugar imported from Cuba, the American 
Institute of Marine Underwriters has de- 
cided upon the following amendment: 
“On sugar loaded directly from docks 
to ocean vessel where no shore or dock 
risk is involved the committee recom- 
mends that 50% of the regular sugar 
rates be charged. As at some ports ocean 
vessels may load part of their cargo di- 
rectly from the docks and the balance 
from lighters, the committee calls to at- 
tention of members the importance of 
exercising special care to obtain accu- 
rate declarations showing the manner 10 
which the sugar was loaded in order that 
the proper rate may be applied.” 





THREE COUNTRIES CLAIM GOLD 

Three nations are claiming treasure 
amounting to £7,500,000 in gold bars 
which has been lying at the bottom of 
the Baltic for 150 years. The countries 
are Britain, Russia and Esthonia. The 
treasure, which belonged to the Russiaf 
Government, was shipped to France i 
1783 in a British ship, the Britannia, 
which was wrecked off the Esthoniat 
island of Oesel. Numerous attempts t0 
recover the gold failed. Now the Estho- 
nian Salvage Company, equipped with the 
most modern salvaging apparatus, 1s pre 
paring to make a new attempt on the lost 
treasure. 
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| CASUALTY AND SURETY | 





London Lloyds “Show-Down” On 
Illinois Deposit Delayed ‘Two Months 


New Deadline of January 1, 1934, Set by Director of Insurance 
Palmer in Demanding That Lloyds Maintain $250,000 
Fund; Confers With Messrs. Bowring and Taylor 


The date for the “show-down” be- 
tween Director of Insurance Ernest 
Palmer of Illinois and the powerful un- 
derwriters at Lloyds, London, as to 
whether a guaranty fund shall be estab- 
lished in Illinois has been postponed for 
two months. However, it is confidently 
believed that London Lloyds will comply 
with the request and set up the fund of 
$250,000 which has been demanded. Mr. 
Palmer previously had notified London 
Lloyds that the fund must be set up by 
November 1 or the license of the organ- 
ization in Illinois would be cancelled. 
Postponement of the date was agreed to 
last week at a conference between rep- 
resentatives of two of the leading Lloyds 
underwriting firms and Mr. Palmer. Jan- 
uary 1 is the new deadline. 

Mr. Palmer was told that it would take 
time to acquaint the several underwrit- 
ing groups at Lloyds with the details of 
his demand. He conferred with Harvey 
Bowring of C. T. Bowring & Co. and 
L. J. Taylor of C. E. Heath & Co. In- 
dicative of the widespread interest among 
the underwriters at Lloyds in Illinois 
business alone is the report of John S. 
Lord, sole attorney-in-fact for Illinois, 
that approximately $350,000 in premiums 
was collected in this state last year and 
that around 800 individuals shared in the 
underwriting of this business. There are 
about 1,300 qualified as underwriters at 
Lloyds, Mr. Lord said. 

Although not willing to be quoted di- 
rectly, Mr. Lord indicated that the Lon- 
don visitors were not averse to setting 
up the deposit as requested by the IIli- 
nois director but he pointed out the dif- 





Standard Accident Refinancing 
Plan Before Stockholders Soon 


A special meeting of stockholders of 
the Standard Accident has been called 
for early November to act on the re- 
financing of the company following its 
securing of additional capital funds by 
reason of the R. F. C. loan of $3,375,000 
for the purpose of preferred stock. 

As explained by Vice-President and 
Secretary C. C. Bowen this financing 
does not involve a loan to the Standard. 
“Under the plan to be followed,” he says, 
“an underwriting group, consisting of 
certain officers, directors and stockhold- 
ers, will subscribe to the new issue of 
preferred stock at a sale price of $3,375,- 
00 divided as to capital and surplus (the 
division has not yet been announced). 
Using this stock as part collateral and 
adding the group’s private assets in a 
substantial sum as additional collateral, 
the group will then borrow from the 
R. F.C. the money needed to pay Stand- 
ford for the stock subscribed for.” 

Mr. Bowen points out that the result 
of the negotiations is shown by taking 
the September 30, 1933, statement of the 
Company and giving effect to the new 
money, when the surplus to policyholders 
(combined capital and surplus) would 
have been $4,835,000 on convention values. 





William B. Joyce, former board chair- 
man of the National Surety Corp., has 
almost completely recov ered from the 
bad ankle sprain he suffered a few weeks 
ag0. His “comeback” announcement in 
the Surety business is expected shortly 
ut it is not felt that he will seek con- 
trol of a casualty company. 


ficulty of these men speaking for the 
large number of individuals involved. It 
also is believed that the visitors were im- 
pressed with the earnestness of Mr. 
Palmer in demanding the deposit, and in 
view of the fact that Attorney General 
Otto Kerner has ruled that such a de- 
posit should be made, they are disposed 
to acquiesce. It further was indicated 
that “no test cases” would be filed, which 
lends additional weight to the report that 
the London organization will comply. 

Illinois is the only state in which Lon- 
don Lloyds is formally licensed, and Mr. 
Lord was emphatic in saying that he is 
concerned only with business written in 
this state. He said any business written 
in other states is offered direct to Lon- 
don by the brokers and is not cleared 
through his office. He further said that 
taxes are paid by Lloyds on Illinois busi- 
ness just like other concerns and that a 
statement is filed in conformity with the 
Illinois law. 

The agitation for requiring a guaranty 
deposit by Lloyds underwriters in TIIli- 
nois was started several months ago by 
the Surety Underwriters Association of 
Chicago. At the request of this associa- 
tion an opinion on the matter pointing 
out that a deposit for the protection of 
American policyholders is not maintained 
in this country was prepared by the law 
firm of White & Hawxhurst. This opin- 
ion pointed out that the fund should be 
under the control of the director of in- 
surance. 

Subsequently Mr. Palmer sought the 
advice of the attorney general, who con- 
curred in the opinion of White & Hawx- 
hurst. 


GEORGE L. SCHULZE DEAD 





American Automobile Vice-President 
Succumbs to Pneumonia; With Com- 
pany Since 1913; His Career 

George L. Schulze, 47, vice-president 
of the American Automobile of St. Louis, 
died of pneumonia last Sunday after < 
brief illness. A graduate of the Law 
School of St. Louis University, where he 
received the highest honors, Mr. Schulze 
joined the American Automobile in 1913 
as a claims attorney and was elected 
vice-president in 1925. 

Mr. Schulze was an extensive traveler 
and made many trips through this coun- 
try and Canada. Last August he spent 
his vacation abroad and met many Euro- 
pean insurance company executives. He 
was a member of the International Asso- 
ciation of Insurance Council, which or- 
ganization was represented at the funeral 
held November 1 in St. Louis. 





N. J. SURETY ASS’N LUNCHEON 


George A. Roualet, special representa- 
tive of the insurance division of Dun & 
Bradstreet, is to be the speaker next 
Wednesday at the November luncheon 
meeting of the Surety Underwriters As- 
sociation of New Jersey. 


INDIANA RECEIVER NAMED 

Judge J. R. Williams in Superior Court 
in Indianapolis has appointed Maurice 
T. Harrell as receiver for the Common- 
wealth Accident and Indemnity Co. The 
appointment was made on the complaint 
of the Indiana attorney general, who al- 
leged the company is in a failing condi- 
tion. 
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A. Z. SKELDING PROMOTED 





Made Actuary National Council on Com- 
pensation Insurance; 10 Years on Its 
Staff; His Activity as Compen- 
sation Lecturer 

\. Z. Skelding, assistant actuary in the 
National Council on Compensation Insur- 
ance for some years past, has been given 
the title of actuary by the governing 
committee of the Council. This appoint- 
ment, while involving no change in his 
duties, is made in recognition of Mr. 
Skelding’s demonstrated ability in han- 
dling the actuarial and statistical work 
of the Council. 

Mr. Skelding’s entire —— career 
has been spent with the National Coun- 
cil. Following his graduation from the 
College of the City of New York ten 
years ago he joined the actuarial de part- 
ment staff of the Council under W. 
Roeber, then actuary, who is now 
eral manager. 

A Fellow of the Casualty Actuarial So- 
ciety Mr. Skelding is a member of its 
examination committee and active in So- 
ciety affairs. He is also a lecturer of 
some importance on actuarial problems 
along workmen’s compensation lines hav- 
ing appeared before many important or- 
ganizations. 


gen- 





SYMPATHY FOR E. D. LIVINGSTON 
The friends of E. D. Livingston, presi- 


dent, Seaboard Surety, were saddened 
this week by the sudden death of his 
wife, Mrs. Bessie Fox Livingston, fol- 


lowing a heart attack. Mrs. Livingston, 
well poised and gracious, had only a 
month ago acted as hostess at the As- 
bury Park agents’ conference of the Sea- 
board Surety. 

Solemn requiem mass was held yester- 
day morning at Our Lady Help of Chris- 
tian Church, East Orange, N. 





E. A. LUTHER’S NEW POST 


E. A. Luther, for many years with the 
old Southern Surety and more recently 
with the Ohio Casualty as production 
manager, has joined the National Surety 
Corp. as regional director for Kentucky, 
Indiana, Ohio and Michigan. Mr. Luther 
will make his headquarters in New York 
but will travel in these four states, assist- 
ing general agents and branch managers 
in their production problems. 


NEW SURETY CO. STARTS SOON 

The Interstate Surety Co., being or- 
ganized in New Jersey by Arthur W. 
Rankin, former National Surety Co. man- 
ager, is expected to get under way soon. 
Headquarters are being established in 
Newark, N J. 


P. G. RATE REVISION EXPECTED 

Due to the increase in the price of 
glass under the NRA Code it is expected 
that the member companies of the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters writing plate glass insurance 
will shortly make a country-wide revision 
in plate glass insurance rates. 


LUNCHEON TO J. I. CUFF 





Insurance League of New York to Give 
Affair at Biltmore Hotel Satur- 
day, November 4 
luncheon to James I. 
iptroller of the 


A testimonial 
Cuff, candidate for Con 
City of New York on the Recovery Party 
ticket, will be given at the Hotel Bilt- 
more on Saturday, November 4. All can- 
didates on the Recovery ticket will speak. 

The luncheon will be given under the 
auspices of the Insurance League of the 
City of New York, a non-partisan organ- 
ization which is working in the interests 
of the ticket. Henry H. Reed is chair- 
man of the luncheon committee. He is 
also chairman of the advisory committee 


of the Insurance League of the State of 
New York. On the advisory committee 
are the following insurance men: John 
J. Schieffelin, secretary; H. A. Bayern, 
S. N. Eben, Raymond J. Scully, Charles 
Griffen, Mortimer Nathanson, William 
T. Carroll, Julius Freund, Robert C-. 
O’Brien, J. Ives Barton, H. C. Hauth, 


William J. McCarthy, Samuel Heit, John 
H. Mulvehill, Edward B. Banister, 
\dolph Sternberg, John F. Drews, Aug- 
ust P. Klein, A. J. Brown, Charles L. 
Hyde, Louis Goldstein, Edward G. Gra- 
ber, Harry M. Hyatt, Thomas D. Blake, 
Ernest Cizek, Augustus F. Groll, Robert 
J. Burns, J. P. Clark, J. B. Mara, Thom- 
as Allen, George C. Greenward, Henry 
\. Singer, S. L. Dunseith, Raymond 
Korndorfer, Richard A. Corroon, John 
R. Barry. 

November 4 will be “Jim Cuff Day” in 
every department of the Recovery Party 
organization in the five boroughs, in hon- 
or of the party’s candidate for comp- 
troller. The designation has been ap- 
proved by George V. McLaughlin, chair- 
man of the general committee; Harry 
M. Durning, campaign manager, and 
Herbert Bayard Swope, treasurer. Ob- 
servance of the day is under the auspices 
of the Insurance League of the City of 
New York. 


HEAR L. C. WILSEY 

L. C. Wilsey, head of the personnel de- 
partment of the Globe Indemnity, was 
the guest speaker at the luncheon meet- 
ing of the West Hudson Kiwanis Club 
held last week at the Players’ Club, Ar 
lington, N. J. His topic was “Getting On 
in Business.” Mr. Wilsey heads the New 
Jersey Vocational Guidance Association 
and is frequently called upon to address 
civic and insurance organizations in New 
Te Tsey. 





TO MEET T NOV. 13 

The special committee of the Casualty 
Actuarial Society, whi ch has been study 
ing the problem of finding a satisfactorn 
substitute for the payroll basis of han 
dling compensation risks, will hold a 
meeting November 13 in anticipation of 
the annual meeting of th: 
November 24 at which a report will be 
submitted 4. R. Lawrence, manager, 
Compensation Rating & Inspection Bu- 
reau of Newark, is chairman of the com- 
mittee. 
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Future Outlook For The 
asualty-Surety Business 


By J. C. Heyer, 


Vice-President, Commercial Casualty and Metropolitan Casualty Insurance Companies 


No one familiar with the underwriting 
results of casualty-surety companies dur- 
ing the past four years can find a great 
amount of comfort when taking into con- 
sideration the country-wide experience 
during this period of all underwriters en- 
gaged in multiple line operations. 

Suppose we glance over the develop- 
ments for this period as compiled by the 


National Bureau of Casualty & Surety 
Underwriters, which includes country- 
wide results under all classifications of 
stock companies entered in New York 
State: 
Net Loss 
Total Earned from Un- 
Year Premiums derwriting 
OS Ses $623, 287,736 $13,618,247 
| ees 42,631,243 41,548,348 
SE OSCR we acaas 610,633,234 56,294,180 
Rs eine b-edar teen eke 529,802,776 31,013,639 
WOME, ¢ cendncs $2,406,354,989 $142,474 414 


Underwriting loss of $142,474,414, or 5.9%. 

Now, then, let us analyze this huge 
loss, in order to learn just what classes 
of business were responsible for the dis- 
astrous result: 
Four-Year Underwriting Loss Analyzed 

Workmen’s Compensation Coverage 
holds first place, with the following ex- 
perience: 

Net Loss 


Total Earned from Un- 


Year Premiums derwriting 
Peer eer $147,337,972 $16,503,750 
Saree 143,196,030 18,269,748 
eee 121,552,232 23,262,132 
Are ee 93,148,532 16,972,585 

x: aa cin ons $505,234,766 $75,008,215 


This class produced 20.9% of the total 
earned premiums and caused 52.6% of 
the total loss from underwriting! 

Surety Bond Business took a nose dive 
in 1929 and fell deep into the loss column 
for the three years following. The sure- 
ty bond experience for the four-year 
period referred to was a close second to 


workmen’s compensation insurance, with 
the following results: 

Net Loss 

Total Earned from Un- 


Year Premiums derwriting 
i aint sdaenaanes $51,636,460 $1,917.375 
| RRR pees 51,243,293 11,981,965 
Se ee 45,523,471 24,071,194 
Se ee 35,384,008 18,689,013 
rotals $183,787,232 $56,659,547 
The surety bond business produced 
7.7% of the total earned premiums and 


caused 39.8% of the total loss from un- 
derwriting. 

Automobile Insurance (liability, 
erty damage and collision) made 
in the right direction during 1932. 
ever, these coverages over the four-year 
period contributed substantially to the 
total loss from underwriting: 

Net Loss or Gain from 
Underwriting 


prop- 
a turn 
How- 


Total Earned 


Year Premiums Loss Gain 
1929 $212,210,689 oer  seceeaas 
1930 231,292,430 11,237,867 

1931 237,211,894 _ FF . ee 
1932 215,022,169 062,698 
lotals $895,737,182 $23,753,829 $5.062.698 


Net loss from underwriting $18.691.131 
The automobile business produced 37.2% 
of the total earned premiums and caused 
13.1% of the total loss from underwriting. 

Accident, Health and Fidelity Lines are 


found “in the red” during the four-vear 
period, and while the percentage loss 
from underwriting is excessive in rela- 


tion to their respective earned premiums 
the aggregate underwriting loss sustained 


n these classes in comparison serves lit- 
tle purpose in locating the principal loss 
factors. 


Examination discloses that (1) work- 
men’s compensation, (2) surety and (3) 
automobile coverages in the main were 
responsible for the stupendous loss from 
underwriting, and recapitulation of these 
classes shows the following for the four- 
year period: 


Net Loss 


Total Earned from Un- 


Class Premiums derwriting 
Workmen’s Compen- 
SE cei say $505,234,766 $75,008,215 


56,659,547 





PE cbs cdécnscens 183,787,232 
Automobile Lines... 895,737,182 18,691,131 
s-weccween $1,584,759,180 $150,358,893 


These classes produced 65.8% of the 
total earned premiums and caused loss 
in excess of 100%, or, to be exact, 105.5%. 
With this picture before us we can un- 
derstand the importance of caution on 
the part of underwriters in accepting fu- 
ture liability under these classes. 

Before attempting to visualize the fu- 
ture outlook for the casualty-surety busi- 
ness, it seems to me only proper that we 
brie fly review conditions that were large- 
ly accountable for the sad results in each 
of these classes. 

“Grief” in Compensation Underwriting 

Many elements have caused work- 
men’s compensation insurance underwrit- 
ers untold grief. The principal factor 
confronting companies, however, has been 
and I fear will continue to be inability 
to secure adequate premiums for the lia- 
bility assumed. The prospect of increas- 
ing rate levels to the point of producing 
adequate premiums appears to be hope- 
less, because of interference on the part 
of those holding or seeking political of- 
fice in their desire to win public support 
in order to further their selfish ambi- 
tions. 

Much has been published within the 
past vear or two to the effect that un- 
controllable circumstances brought about 
by the depression are responsible for the 
huge losses sustained by the underwrit- 
ers. I am willing to admit that this is 
true, but only to the degree of increasing 
the already established underwriting 
losses suffered in years prior to the col- 
lapse of industry. 

Proof of this is found in the under- 
writing results during 1926, 1927 and 1928, 
listed below: 


Net Loss 


Total Earned from Un- 


Year Premiums derwriting 
ROE ere $136,137,191 $11,675,092 
| Seep eeebote: 141,130,955 10,478,896 
eee 139,911,961 8,078,904 

Totals......... $417,180,107 $30,232,892 


For this period the companies sustained 
a loss from underwriting of 7.2%, while 
during the four-year span from 1929 to 
1932, inclusive, the loss from underwrit- 
ing amounted to 14.8%. By this method 
of comparison we reach but one conclu- 
sion: workmen’s compensation business 
has been, and still is, unprofitable as a 
class. More grief developed because of 
the very unfortunate circumstances cre- 
ated by reason of the breakdown of gen- 
eral business. 


Revolutionary Treatment Needed 


Workmen’s compensation insurance 
needs revolutionary treatment to cure its 
chronic disease as a breeder of loss if 
the companies purpose to continue as- 
suming liability under this class. 

Past experience does not warrant ex- 
posing invested capital to the loss that is 
certain to result from active participation 
in such a dangerous field, and unless 


great relief finds its way to the compan- 
ies now writing workmen’s compensation 
insurance, the business will sink into such 
chaos as to force underwriters to retire 
completely as a measure of safety. 

Companies have struggled with this is- 
sue in an effort to satisfy demands of 
agents and brokers for years, only to 
awaken to the pain and suffering of.loss 
of surplus. Invested capital has marched 
shoulder to shoulder, trusting that forces 
under able leadership might conquer the 
influences that apparently oppose protec- 
tion of every reasonable safeguard to its 
existence. The reserve profit in other 
lines of business is no longer found to 
offset losses under workmen’s compensa- 
tion, so the situation becomes more seri- 
ous. How long can invested capital stand 
up under this drain on surplus ? 


Surety Bond Pitfalls Reviewed 
Surety business is unlike casualty 
in that it deals with credit, guarantees 


faithful performance, and repayment up- 
on demand of designated moneys depos- 


ited, as well as many other forms of 
guarantees. The very nature of the fun- 
damental principles of this business 


makes it highly sympathetic with eco- 
nomic conditions, and this proved conclu- 
sively to be the case, as shown by the 
losses incurred during the period of this 
review. 

Companies in their eagerness to build 
volume let the underwriting bars down, 
with the result of spreading upon their 
books an increase in premium income un- 
der this class of approximately 65% from 
the close of 1923 to the end of 1929. Op- 
timism, not good judgment, led this for- 
ward surety premium movement into a 
pitfall well known to all seasoned under- 
writers, but, blinded by the rays of op- 
timism, the majority marked time with 
the volume band and failed to heed the 
shadows of good judgment, with the re- 
sult of a drop of $56,659,547 down the 
pitfall of loss from underwriting. 

The banking business was also on a 
merry frolic, all tuned up, seeking glory 
with growing pains, and when Old Man 
Depression tossed that bomb which ex- 
ploded right in the heart of our econom- 
ic structure they dropped by the wayside 
so fast one could not believe it to be true. 

Credit can be underwritten with every 
degree of safety, but not on the basis of 
volume. The surety bond business is a 
very profitable line when underwritten 
with the exactness that the exposure de- 
mands. 

Factors in Automobile Underwriting Loss 

It is only proper to give due credit to 
the automobile business. While as a 
line it has not, during the past ten years, 
delivered an underwriting profit, we must 
admit that the recent economic disturb- 
ances contributed a strong part in in- 
creasing loss. The sad years of 1930 and 
1931 are behind us, and the only reason 
one can find peace of mind in connection 
with this business is that those two years 
were exceptions to the average. 

The unusually unfortunate loss can 
possibly best be ascribed to inadequate 


rate levels, claim-minded. public, higher 
verdicts, and fraudulent claims. These 
pitiful conditions have shown great 
change for improvement. which is evi- 


denced by the profit of $5,062,698 for the 
year 1932. TI believe it is reasonable to 


expect a fair return from the automobile 
classes provided sound judgment is exer- 
cised in the underwriting of this busi- 





ness. This feature will be given further 
comment further along in this article, 


Future Outlook—Casualty-Surety 
Business 


The future outlook for the casualty. 
surety business is indeed most encourag. 
ing, from the standpoint of profit or fair 
return on invested capital, and I am con. 
vinced that well-managed, conservative. 
minded operators will have no need for 
red ink in their final experience sched. 
ules. However, no company can hope to 
run business off their books at a profit 
if it permits desire for volume to out- 
weigh common sense. 

I see no glory in directing attention to 
a great premium volume on which a loss 
results. On the other hand, I do find 
satisfaction in being able to make refer- 
ence to the fact that an underwriting 
profit resulted on the business transacted 
Possibly the greatest loss factor to over- 
come is that well-known weakness on the 
part of so many underwriters to accept 
questionable risks as an accommodation 
to agents and brokers. Many companies 
are still extending their facilities under 
certain classes of business in non-profit 
territories, trusting solely to luck as to 
the outcome of experience on these lines 

These two loss factors—accommodation 
on questionable risks and extension of 
facilities in non-profit territories—must 
be treated with determination and cour- 
age of conviction, if one intends to con- 
serve the stockholders’ interests. Such 
a program offers little encouragement in 
so far as premium volume is concerned 
but such common sense practices hold 
vreat encouragement for invested capital 
There is a silver lining for those com- 
panies that recognize indisputable facts 
surrounding the casualty-surety business 
which from past experience do not 
even make the question debatable as to 
what treatment is wise. Companies that 
adopt a sane underwriting program with 
teeth will head for the City of Profit 
town, while the others will continue to 
follow the road of Grief to Lossville. 

Workmen’s Compensation 

I believe it only reasonable to expect 
all companies engaging in compensation 
to curtail their writings, and, personally, 
it would not surprise me to learn of many 
retiring completely from the field, be- 
cause they have no desire to continue 
acting as bankers for this social exper'- 
ment. Rates charged do not adequately 
compensate companies for awards under 
workmen’s compensation laws, and a 
both rates and benefits are in a large 
measure controlled by public officials 
who are sympathetic with public opinion 
the chances of making the line attractive 
to the companies appear to be hopeless. 

Some companies, because of fear 0! 
losing premium income not only in this 
class but others, will struggle with this 
intolerable issue, alibi-ing loss in_ sur 
plus by attributing it to competition 
While I have the greatest respect pos 
sible for all classes of producers—becaus 
in the final analysis their success meats 
company prosperity when measured wit 
equal fairness to both—I am unable to 
sce how it is possible for companies t0 
continue in a line of business of suc 
magnitude that year after year develops 
millions in underwriting loss, particularly 


as there is no prospect for relief ™ 
sight. 
During the past three years—1930, 193) 


and 1932—stock companies have sustained 
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an underwriting loss of approximately 
17% on workmen’s compensation business 
of $358,000,000, or $60,860,000! These 
same companies spread on their books 
premiums in other lines of $1,325,000,000 
on which no profit was realized. As a 
point of illustration, however, suppose we 
assume that a profit of 2.5% was reason- 
able to expect, which would have pro- 
duced a profit in dollars amounting to 
$33,125,000. 

The answer is obvious: For the privi- 
lege of writing $358,000,000 in workmen's 
compensation business the companies lost 
$60,860,000 in order to make $33,125,000, 
or damaged surplus to the extent of $27,- 
735,000. How long can the public expect 
the stockholders to permit this result to 
so by without protest? 

All engaged in casualty management 
fully appreciate the incurable state in 
which we find this class of coverage, but 
few seem willing to submit to the opera- 
tion necessary to remove the disease. 
News items and editorials have been 
published by the score on the importance 
of bringing some relief to insurance com- 
panies in connection wifh workmen’s 
compensation business, but to no avail, 
and recent insurance reports would in- 
dicate that the situation is growing worse 
rather than showing improvement. Un- 
der present conditions one cannot point 
with criticism at a company refusing to 
accept workmen’s compensation business 
because of the vast damage this line has 
caused and is causing. 


Sees Future Profits in Surety Line 


Unlike workmen’s compensation insur- 
ance, the surety bond business has much 
‘io offer companies in the nature of fu- 
ture profits, but only provided underwrit- 
ers learn to say “No” to submissions 
where there is the least question of doubt 
as to the case under consideration. No 
company should undertake adventure in- 
to the bonding field without equipping 
itself with a highly trained crew of ex- 
perts whose experience makes it possi- 
ble to locate all the dangerous pitfalls, 


because they are deep and breeders of 
numerous huge losses. 

Surety bond business is not insurance 
in any sense; it deals purely with credit 
and demands the same technical treat- 
ment that a successful hard-boiled bank- 
er gives a substantial loan. The scope 
of opportunities in the bonding field is 
indeed great, and the future outlook for 
this branch of our business certainly of- 
fers greater profit than any form of cov- 
erage underwritten by casualty-surety 
companies today, if handled wisely. Un- 
derwriting authority must be restricted 
to those well seasoned with long and rich 
experience ; such power cannot be vested 
in individuals who lack the courage of 
their convictions; only those posséssing 
strength of mind are qualified to serve 
a company in underwriting capacities. 

Effect of Auto Rate Revisions 

The rate-making organizations for au- 
tomobile insurance have accomplished 
more in bringing rate levels in balance 
with experience than rating bodies for 
some of the other classes, and as a result 
this class stepped out of the loss column 
in 1932. Upon referring to the under- 
writing results for the year 1932 you will 
note a profit of $5,062,698. This figure 


broken down as to class of coverage 
shows the following: 

Class Profit Loss 
WG, BAS b6cececkecd.  skieonic $4,900,593 
Auto. Property Damage....$9,192,964 ...... 
SS eee ot eee 
eet FRORE GUEP Ghicceice  ceceee 5,062,698 





$9,963,291 

It is reasonable to assume that the rate 
revision made during 1932 will reflect a 
more even distribution over these three 
classes. 

The sacrifices made by companies dur- 
ing 1929, 1930 and 1931 were severe, but 
the present loss trend certainly offers a 
very hopeful picture for the future. The 
outlook is most encouraging, provided 
companies maintain a firm position on the 
rate question and refuse to become 
alarmed by the dangerous competitive 
practices of a few cut-rate operators. 
The insurance graveyard is full of com- 


panies that strayed from the beaten path 
via such short cuts as excess commis- 
sions, cut rates and other unsound prac- 
tices. No company can afford to con- 
tract for more than the traffic will bear, 
and it goes without saying that those 
who fail to operate with a fair amount of 
intelligence will pass along to rest with 
the others. 

Managements, as well as agents and 
brokers, have in the past overlooked the 
greatest of all dividend paying lines by 
neglecting to concentrate their efforts on 
these miscellaneous coverages. The rea- 
son for their failure to till this fertile 
field is their greed for premium income 
on a quantity rather than a quality 
scale. 

Fieldmen have been encouraged to be- 
lieve that premium income in their ter- 
ritories measures their value to: many 
companies, and having this thought in 
mind they have centered all forces on 
the developments of classes most popular 
with agents and brokers, such as automo- 
bile, compensation, employers’ liability 
and surety. Agents and brokers have 
gained the impression, by reason of the 
attitude of fieldmen, that their commis- 
sion income is largely dependent upon 
large risks and forms of coverage that 
offer the least possible sales resistance. 
It is unfortunate that this view has been 
permitted to grow to the extent of its 
present day proportions, because facts 
prove it to be grossly false. 

Fieldmen are measured by the under- 
writing profit yardstick in their respec- 
tive territories, not volume. Agents’ and 
brokers’ commission income should be 
built on classes of business on which 
they enjoy renewals rather than on tar- 
get lines or classes of business subject 
to attack by the masses. 

Few engaged in the insurance business 
fully appreciate the golden opportunities 
at hand in the miscellaneous lines, and in 
order that you may visualize the great- 
ness of the possibilities in connection 
with this business I am listing below 
earned ,premiums and underwriting re- 


sults for these classes during 1929, 1930, 
1931 and 1932: 
Net Gain 


Total Earned from Un- 


Year Premiums derwriting 
ee ee $98,423,549 $9,855,455 
“eR al atlas 98,355,900 5,318,841 
oS | EER Lee 92,460,316 3,785,307 
ae eee 83,092,309 2,128,611 
ae $372,332,074 $21,088,214 
Here we find sunshine! A profit of 
5.6%! 


Just pause for a moment to glance back 
over the hugeness of the business involv- 
ing these miscellaneous classes and then 
take inventory so as to determine its real 
value. This business is sold, not bought, 
and building income from this source re- 
quires hard work on the part of fieldmen 
and producers, but the reward in renewal 
commission income (because of its per- 
manency) in favor of the producer as 
well as the quality in the interest of 
invested capital fully justifies the labor. 


Conclusion 
Management is rapidly returning to 
conservatism, and it is indeed gratifying 
to note the true spirit of co-operation on 
the part of agents and brokers in this 
inevitable policy for guarantee of safety. 
Volume is suffering a speedy retirement 
in favor of quality, which in the final an- 
alysis will create insurance stability. 

Companies have at last come to realize 
the prudence of selecting fields in which 
activities are reasonably interesting as an 
attraction for invested capital. The cas- 
ualty-surety business needs no miracle 
to change its future outlook, because 
every line clearly determines just what 
action must be taken in order to safe- 
guard its survival. 

Profit from underwriting appears cer- 
tain for those who are willing to restrict 
operations within selected territories and 
to decline to write unprofitable classes, 
or to assume liability on questionable 
risks. Courage and determination are all 
that is needed to keep the casualty-sure- 
ty business on the right side of the 
ledger. 
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In New Jersey Scored 


LEGISLATIVE PROBE UNDER WAY 
Early Hearings Bring Out Need of Com- 
petent Medical Board; Schaefer, 
Conklin, Graff, Lawrence Testify 

The need for a board of competent 
physicians, or even a single outstanding 
physician, to have the last word on the 
thousands of cases coming before the 
compensation bureaus of the New Jer- 
sey state department of labor 
stressed repeatedly as the legislative 
commission investigating compensation 
practices got under way with its hearings 
during the past week in Newark, N. J. 
On the opening day the greater part of 
the testimony was given by Emmet 
Crozier, local newspaper man, whose 
articles in the Newark Ledger were the 
principal basis for the formation of the 
commission. 

The feature of the second public hear- 
ing this week was the disclosure that 
nearly a score of lawyers, some quite 
prominent in Newark, had been on the 
“preferred list” of the compensation bu- 
reau of the state department of labor. 
This list was read with identifying re- 
marks for each name, by Charles Silber, 
chairman of a committee of the Essex 
County Bar Association, which has been 
probing compensation bureau methods 
and practices. One of the witnesses, 
John W. Kent, testified that the list was 
prepared by C. F. Reilly, a clerk in the 
Bureau, who has since been transferred, 
while Col. C. R. Blunt, labor commis- 
sioner, who took the stand at the after- 
noon session, said he knew nothing about 
the preferred lawyers list until last week, 
but that he had forbidden referees and 
deputy commissioners last April to rec- 
ommend any lawyers. 

Among insurance men testifying were 
Walter A. Schaefer, president, Casualty 
Underwriters Association of New Jersey, 
which has been conducting a workmen’s 
compensation probe of its own for two 
years; Edward C. Graff, Newark mana- 
ger, General Accident; Byron Conklin, 
O’Gorman & Young; A. R. Lawrence, 
manager, Compensation Rating & In- 
spection Bureau, and Albert F. Jones, in- 
surance auditor. 


was 


Crozier’s Testimony 


Mr. Crozier revealed the fact that up- 
on investigation he found injured work- 
men not being given a square deal by 
the lawyers and not receiving their prop- 
er amount for injuries sustained. He 
also said that there was a preferred list 
of attorneys in the Workmen’s Com- 
pensation Bureau who were assigned to 
cases where the injured workmen had no 
attorneys. This list, Mr. Crozier stated, 
has since been eliminated, due to com- 
plaints made to Col. Charles R. Blunt, 
commissioner of labor. Questioning on 
the part of several members of the com- 
mission failed to reveal the fact who was 
responsible for the list. 

It was further revealed that while there 
was no positive evidence that there was 
a general splitting of fees between doc- 
tors and lawyers, it was generally under- 
stood that such a practice prevailed de- 
spite efforts to stop it. Mr. Crozier felt 
that “hallway settlements” made in the 
bureau were not proper, particularly for 
the injured persons. He suggested to the 
commission that they obtain a list of 


such settlements. Chairman McBride 
agreed with the witness, thought the 
practice was a bad one and shrould be 
stopped 


Schaefer, Conklin, Graff and Lawrence 

Mr. Schaefer told of the large increase 
such as sprains and 
hernia, which in his opinion had been due 
to the suggestions of doctors and law- 
ferred to the conferences 
that the executive committee of his as- 
ociation had held with Col. Blunt and 
the recommendations made to him 


if minor cases 


Mr. Conklin felt the New Jersey Com- 
pensation Act to be sound in every re- 
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JOHN F. HORTON CAREER 


Michigan Casualty Manager of Aetna 
Affiliated Companies Started in Home 
Office 30 Years Ago 





JOHN F. HORTON 


John F. Horton, Michigan manager for 
casualty and surety lines of the Aetna 
Life & Affiliated companies, whose thir- 
tieth anniversary of service with the or- 
ganization recently was the occasion for 
a gala dinner in his honor in Detroit at- 
tended by 150 business men, began his 
career with the home office and served 
in the Philadelphia branch as cashier be- 
fore transferring to Lansing in 1917. In 
that city Mr. Horton took over the man- 
agement of the Aetna’s branch office and 
remained there for seven years. He 
then went to Grand Rapids to open a 
new office there. In 1931 he was pro- 
moted to his present post. Mr. Horton 
is held in high esteem by agents through- 
out Michigan as witnessed by the fact 
that an impressive total of new business 
was produced in the recent month-long 
anniversary campaign in his honor. 


GUY L. STEVICK N. Y. VISITOR 

Guy Leroy Stevick, Fidelity & Deposit 
vice-president in charge of its Pacific 
Coast department, has been a New York 
visitor during the past week and _ will 
make a New England trip before return- 
ing to the Coast. 


spect, but that the present administration 
needed a change. He said that awards 
have been far in excess of what they 
should be and that a small group of doc- 
tors were preying upon petitioners in 
the bureau who should never have filed a 
claim. 

Mr. Graff startled the commission by 
saying that companies writing compen 
sation coverage are not supposed to mak 
money on that line, although he admit 
ted that the mutual insurance companics 
did make a profit. His statement was 
corroborated by A. R. Lawrence, Dep 
uty Commissioner, who is manager of the 
Compensation Rating & Inspection Bu- 
reau. 





Membership in N. Y. A. & H. 
Club Doubled in Year’s Time 


The & Health Club of 
New York started its fall season last | 
week with a membership of over 110 | 
accident and health claim, underwrit- | 
ing and service men, which is more | 
than double that of a year ago. The | 
club is under the progressive leader- | 
ship of Ray L. Hills, the first step in | 
his administration being the prepara- 
tion of a Directory of the club mem- 
bership, containing constitution and 
by-laws in addition to historical data 
and a complete list of active members | 
and their connections. 

Among the old-timers in the acci- 
dent and health field referred to in 
the Directory and who attended the 
Hallowe’en party of the club a week 
ago were James R. Garrett, National 
Casualty; Andrew J. Mountrey, 
Standard Surety & Casualty; W. L. 
Kick, Century Indemnity; Harry J. 
Miller, Great American Indemnity 
(who sponsored the formation of the 
present club), and Fred G. Burgoyne, | 
Bankers Indemnity. All past presi- 
dents of the club attended, too, with | 
the exception of W. B. Snowden, Pa- 
cific Mutual, who was unavoidably ab- 
sent. | 
| 


CLARK HUNGERFORD CHANGE 


Accident 


Leaves National Bureau’s Auto Depart- 
ment to Join Fidelity & Casualty 
in Agency Division 

Clark Hungerford, assistant in the 
automobile department of the National 
Bureau of Casualty & Surety Under- 
writers, has resigned to join the Fidelity 
& Casualty, one of the America Fore 
group, in its agency department under 
Superintendent of Agencies M. J. 
O'Brien. It is expected that he will be 
transferred to the Albany branch office 
of the F. & C. at an early date. 


NO FALL DINNER 

The Casualty & Surety Club of New 
York has decided not to hold a fall din- 
ner meeting but will concentrate its en- 
ergies upon staging a Christmas party on 
December 14, which is expected to sur- 
pass last year’s affair in good fellowship 
and sparkle. John R. English, vice-pres- 
ident, Standard Surety & Casualty, is 
club president this year. 


A. J. MOUNTREY LECTURER 

\ndrew J. Mountrey, accident and 
health manager, Standard Surety & Cas- 
ualty, who is one of the veteran under- 
writers in this field, is lecturing again 
this season at Columbia University on 
fundamentals of the accident and health 
business. Mr. Mountrey’s class of about 
35 meets Monday nights. The course is 
designed especially to meet the needs of 
agents and brokers. 


—— 


Frank Talk by Hobb 
On Compensation Lays 


BEFORE N. J. CASUALTY ASg'y 


Says Mounting Costs to Co.’s Can Only 
Be Remedied by Improvement jn 
General Economic Conditions 


Clarence W. Hobbs, special representa. 
tive of the commissioners on the staff 
of the National Council on Compertsation 
Insurance, featured depression effects 
upon workmen’s compensation and the 
administration of the various laws in his 
luncheon address last week before the 
Casualty Underwriters’ Association of 
New Jersey. Mr. Hobbs took the place 
of Henry Swift Ives, special counsel, As. 
sociation of Casualty & Surety Execy. 
tives, who was ill. Members of the leg. 
islative commission now investigating the 
New Jersey compensation situation were 
invited to attend the affair. 

In his talk, which was well received, 
Mr. Hobbs said in part: 

Refers to Widow’s Dower Benefit 

“The workmen’s compensation laws, 
the first of which were enacted in the 
year 1911, contemplated merely the sub- 
stitution for the right of action to re- 
cover damages for personal injuries sus- 
tained by accident caused by the negli- 
gence of the employer a system of meas- 
ured benefits to indemnify for loss of 
earning ability sustained by employes 
through accident arising out of and in 
the course of employment. Successive 
amendments have introduced various lib- 
eralizations in line with advanced con- 
cepts of social justice. The indemnity is 
no longer necessarily measured by the 
actual earning ability of the employe at 
the time of accident, but may be meas- 
ured by the standard of earning ability 
among employes of the same class; by 
what earning ability would have been had 
the employe been employed on full time; 
or, in case of a minor, by what his earn- 
ing ability would have been, assuming 
a normal development with increasing 
years. 

“The indemnity to a widow is no long- 
er confined (in some states) to an an- 
nuity during widowhood, but includes a 
so-called “dower benefit” designed to 
give her a running start in a new~mat- 
rimonial essay. The casualties for which 
indemnities are allowed have by inter- 
pretation and amendment been extended 
so that the employe has something very 
close to a full accident and health cover 
for all ills of the flesh which can by the 
remotest thread of evidence be connected 
with his employment. 

“During the period of prosperity the 
burden, while the subject of no little 
grumbling, could be borne and was borne. 
In the period of depression the burden 
begins to fall with crushing weight upon 
industrial shoulders, laden also with a 
shrinkage in volume of business and an 
increase in taxes, to say nothing of those 
entailed by the exigencies of the unem- 
ployment situation. 


Depression Big Factor 


“Under such conditions the cause ol 
the mounting cost is of grave conse- 
quence. Such of it as is due to the de- 
pression itself can be remedied only by 
an improvement in general economic con- 
ditions, a matter not entirely within leg- 
islative power to bring about. Legisla- 
tures can, however, exercise a degree ol 
self-control with respect to further 
amendments of the compensation acts, 
and may be compelled ultimately to scat 
the industrial situation with a view 10 
stimulating industry by lightening 1s 
burdens. In that study attention shoul 
be given both to the substantive prov 
sions of the law and to the method im 
which the law is administered. 

“No law is any better than the ad- 
ministrative machinery set up to put I! 
in operation. In most states the plan 
followed was to remove the determina 
tion of rights and of liabilities, in the 
first instance at least, clear out of, the 
hands of the courts, setting up adminis 
trative tribunals, charged with adminis 
tering the law sympathetically and lib 
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erally, and not in any way bound by the 
technical rules of evidence. The procedure 
was intended to be not a sparring match 
petween skilled attorneys, but an infor- 
mal determination of facts wherein it 
yould not be necessary for the injured 
employe to be represented by counsel, 
or to engage expensive medical experts. 
“Qn the whole, such a system was 
probably necessary and far more toler- 
able than an administration through the 
courts. Whereas in Massachusetts the 
administrative body was picked with 
much care as to personnel and headed by 
a lawyer of high standing, a procedure 
was set up which really did hold hear- 
ings designed at once to elicit the facts, 
and to give both parties a fair chance to 
get their sides of the matter heard and 
determined with regard to the merits. 
“It is not claimed that the Massachu- 
setts administration has been free of 
shortcomings, nor is it claimed that other 
states have been deficient in care for this 
extremely important matter of adminis- 
tration. By and large, the administration 
of the law should be viewed with sym- 
pathy. Lhe members of industrial com- 
missions had to deal with a flood of cases 
prought under laws not always as clear 
or as consistent as they might be, and 
jairly bristling with law points. They 
dealt with a class of cases wherein the 
jacts were often obscure and where fraud 
and deceit could readily be practiced. 
Work of Industrial Commissions 


“The important points to be considered 
in viewing the work of an industrial com- 
mission are: 


“1, Is it just? Is it interpreting the law con 

sistently, and in accord with its nitural meaning 
or with the decisions of the courts? Is it finding 
the facts fairly, after caretul taking and con 
sideration of the evidence? Surely it cannot fail 
to do this, without transtorming the state into 
an organization for removing money from A 
and handing it over to B without regard for 
he justice of the transaction. No state can 
rd to allow its justice to become a by-word 
a synonym for highway robbery under the 
forms ot legal procedure. 

“2. Does it in its deportment do proper credit 
to the dignity and importance of its functions 
and of the state which it serves? Nobody can 
expected to respect and honor an adminis 
tative body or a state unless the officials with 
m the public come in contact extend to that 
ic treatment considerate and courteous, and 
ccordance with proper standards of decorum 
dignity. 

Is it effecting the reform it was intended 
to effect? Do employer and employe trust it 
to the point of coming before it willingly, and 
prepared to lay their cards down on the table? 
Or is it the arena of many hotly waged con 
troversies with both sides represented by counsel, 
paving the way for an appeal to the courts? 
Are appeals to the court numerous? Are its 

s clear of the reproach of ambulance-chasing 
attorneys and fee-splitting doctors ready to give 
expert opinions as the exigency of the case may 
require? In that event, little has been gained, 
and a deal lost. You have all the mischiefs of 
the old employer’s liability system, minus the 
guards which legal procedure can invoke on 
, and the state’s essay in humanitarian 
lation is in perennial danger of being lost 
nacloud of corruption and fraud. 

































“The compensation field is not the only 
one wherein the states have embarked 
into fields in which the rights and duties 
of its citizens are placed very much at 
the mercy of administrative officials. This 
was perhaps an inevitable development, 
but it has operated to substitute for a 
government of laws a government of 
men; and the great problem of safe- 
guarding and preserving the citizen and 
his rights does not lie now so much in 
the substantive provisions of law as in 
the personnel of the officials who ad- 
mnister them. 

“It may fairly be stated that the pres- 
ent high cost of workmen’s compensation 
. not entirely the fault of the industrial 
boards. It is far from my purpose to 
censure the administration of the com- 
pensation acts. That administration has 
hot, generally speaking, failed to appre- 
“ate the importance of its functions, nor 
deen derelict in point of conscientious 
endeavor to discharge them fairly. There 
fave been cases, to be sure, particular 
‘ecisions and particular policies, which 
are difficult to justify; but the same is 
‘tue of every tribunal in the land. None 
the less, in view of the present trying sit- 
Uation, it is needful that all co-operate 
‘oward the end of producing a reasonable 
‘ompensation law and a just and efficient 
acministration thereof.” 
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Last YEAR 23,582 foreign claims—claims 


which had to be handled in cities oth 


er than 


those in which the policies were written— 


were settled through this Company’s 10,000 


agencies and claim offices. 


The Seattle policyholder who figures in an 


accident in Albany need but telephone our 


Albany agent. 
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with which is affiliated 


F&G FIRE 


FIDELITY AND GUARANTY FIRE CORP. 


Home Offices: 
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On the Production “Firing Line” 





Field for Paymaster Robbery Line 
Broadened By Government Ruling 


A vast new field of prospects for pay- 
master robbery insurance has been opened 
up for agents as a result of recent rulings 
made by government 0] fficials in Washing- 
ton, the November issue of the Aetna-izer 
points out. The writer presents the situa- 
tion in brief as follows: 


A new form of contract has been pre- 


pared for use in connection with Gov- 
ernment contracts awarded under the 
Federal Administration Public Works 


program (NRA). One of the provisions 
of this contract states that “all employes 
(of contractors and sub-contractors) shall 
be paid in full not less often than once 
each week and in lawful money of the 
( nited States.” 


Now, in interpreting the meaning of 
the term “lawful money” the Govern- 
ment department, which probably will 
award the greatest number of public 


works contracts, has ruled that it will not 
be permissible for contractors doing 
Government work under this Public 
Works program to pay employes by 
check. This means that contractors do- 
ing that portion of the work under this 


$3,300,000,000 program, which is let by 
the Government, will have to pay em- 
ployes in cash. 

In order to pay in cash, it will be 
necessary for paymasters to make a trip 
every week between the contractor's 
bank and the job location. With every 


trip there’ll be danger of the paymaster 
being held up and robbed of all, or part, 
of the payroll funds. There is also an 
equal danger of the paymaster being held 
up and robbed after he has returned to 
the office. For example: 
Points to Newspaper Clippings 

We have a newspaper clipping before 
us dated July 14, 1933, in Philadelphia, 
Pa. On that day, according to the news 
item, “three robbers shot to death a po- 
liceman and stole a $10,000 payroll he 
was guarding in the factory of the com- 
pany. The policeman went down under 

shower of bullets. He had no time to 
draw his pistol. While one killer stood 
guard the other two rushed into the 
inner office, picked up the money and 
fled downstairs, where the three disap- 
peared in an automobile. The killing and 
hold-up were executed so quickly no one 
got a good look at ~~ men.” 

\ second clipping is dated Se ptember 


22, 1933, and likewise comes from a 
Pennsylvania city—this time Scranton. 
Che clipping reads: “The paymaster for 


a silk mill was held up near the mill to- 
day by four men and robbed of nearly 
$10,000. Police were told at the mill that 
the paymaster had come from a Peck- 
ville bank with a payroll of between 
$8,000 and $10,000 for the mill workers. 
The paymaster’s automobile was near the 
mill when the men appeared, took the 


Novel Contract Bond Case 


| One of the interesting bonding stor- 
| ies of the past week is that about a big 
contract bond, written by the Newark 
branch office of a Hartford company 
for a Columbus, Ohio, contractor on a 
project in Florida under the publi 
works program of the Administration. 
Here are the facts: 

With the Aetna Casualty & Surety 
as originating company its Newark 
branch office did some good work in 
handling the contract bond of E. H. 
Latham Co., contractors at Columbus, 
Ohio, on a $1,120,000 project provid- 
ing for the construction of four hur- 
ricane fate structures at Lake Okee- 
chobee, Florida. 





satchel containing the payroll and es- 
caped in a car.” 

Cases like these are happening every 
day and the agent who will watch his 
newspaper and save all the items con- 
cerning hold-ups will soon have a large 
collection of convincing reasons for buy- 
ing adequate robbery protection. 

Payroll robbery insurance agrees to in- 
demnify for loss or damage to property 
intended solely for the payroll, including 
the wallet, bag, satchel or chest in which 
such property is contained. The policy 
covers from 7 a. m. to 7 p. m., outside 
the premises of the assured and at any 
time of day or night inside the premises, 
when in the custody of the paymaster. 

No coverage, however, is included for 
loss of payroll funds due to burglary of 
a safe, so in many instances a safe bur- 
vlary will need to be sold along 
with paymaster robbery. 


policy 


Prompt Solicitations Urged 


We urge you to lose no time in so- 
liciting the reliable contractors through- 
out your territory for paymaster robbery 
insurance. As the basis for your sales 
talk use the ruling which requires that 
all contractors doing work let by the 
Government under the Public Works 
program must pay their employes in 


cash. Follow this up with actual cases 
in which paymasters have been robbed 
of payroll funds. Point out the reason- 


able cost of a paymaster robbery insur- 
ance policy and explain the many ad- 
vantages of insurance protection over 
any other form. 

Do these things well and you can hard- 
ly fail to materially increase your income. 


BROKERS’ LEADERS ATTEND 


Presidents of Three Ass’ns Honor Guests 
at General Brokers’ Dinner; Also 
Messrs. Manning and Schoen 

Among the guests at the eighth 
dinner of the Brokers 


Hotel Astor, 


honor 
annual General 


\ssociation last week at the 


New York City, were the following who 
were introduced by Justice Albert Con- 
way, the toastmaster: 

H. G, Ellis, Jr., president, Brooklyn Insur- 
ance Brokers Association; W. J. Manning, pres- 
ident, Brooklyn Fire Insurance Agents Associa- 
tion; Louis J. Rice, president, Insurance Brok- 
ers’ Association of New York; Samuel D. Rosan, 
president, Brownsville & East New York Asso 
ciation; C. J. Schoen, president, Suburban New 
York Association of Local Agents; C. A. Hart 
nett, motor vehicle commissioner, and Don Hol- 


legislative bill drafting commis- 


sion of New York State. 


brook, secretary, 





Forming Hospital Mutual 

A new enterprise known as Hos- 
pital Mutual, Inc., is in the process of 
pm te in Oklahoma City. It 
will write hospital insurance for pol- 
icyholders upon payment of stipulated 
premiums. Upon receipt of charter 
and license from the state insurance 
board the corporation will start writ- 
ing business. 

The plan is to provide twenty-one 
days’ hospitalization for policyholders 
when their condition justifies it. For 
this service an annual premium of be- 
tween $9 and $12 will be charged. The 
provisions of the policy exclude rest 
cure patients. W. P. Daman, Okla- 
homa City, is president; Hugh Wat- 
son, Houston, vice-president; P. C. 
Daman is secretary and W. D. Snell, 
treasurer, both of Oklahoma City. It 
will operate as a mutual without cap- 
ital stock. 
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United States Fidelity & Guaranty Co, 
with which is affiliated 


Fidelity & Guaranty Fire Corp, 
Home Offices: Baltimore, Md, 








N. J. CASUALTY ELECTION 

The annual meeting of the Casualty 
Underwriters Association of New Jersey 
will take place in January, at which time 
officers will be elected for the ensuing 
year. Walter A. Schaefer of W. A 
Schaefer & Co., general insurance agents 
of Newark, N. J, has been president for 
the past two years. 


ANALYZE RESPONSIBILITY LAws 

The features of the new automobile 
financial responsibility laws in Michigan 
and Pennsylvania have been analyzed by 
the Eagle and Royal Indemnity Compan- 
ics in timely folders for the agents’ use. 





Royal-Liverpool Lecture Meetings 
Attract Attention of Producers 


Harold Warner, United States mana- 
ger of the Royal-Liverpool Groups, and 
Frank J. O'Neill, president, Eagle and 
Royal Indemnity companies, are both on 
the program of speakers in the series of 
casualty, fire and inland marine insurance 
lectures being given this fall under the 
auspices of the Eagle and Royal Indem- 
nity and the fire and marine companies 
of the Royal-Liverpool Groups. 

Mr. Warner is scheduled to talk at the 
November 9 meeting at which the sub- 
ject under discussion will be “General 
Cover.” The lecturer is to be H. C. Co- 
nick, superintendent, general cover de- 
partment, Royal-Liverpool Groups. Mr. 
O’Neill made his appearance at last 
night’s meeting at which George W. Bab- 
bitt, in charge of boiler and machinery 
underwriting for the casualty companies 
in the group, was the lecturer. 

Lectures so far this year have attracted 
an average attendance of 300 including a 
representative number of brokers and 
agents as well as company employes. 


PASSAIC “JURY FIXING” 


Probe of Fraudulent Auto Claim Cases 
There in Charge of J. D. Carpenter, 
Jr., Who Heads State Bar Ass’n 
James D. Carpenter, Jr., of Jersey City, 
State Bar 
is now in full charge of the 


president of the New Jersey 
Association, 
‘Sury-fixing” 
and which is of much interest to casualty 
companies writing automobile coverage. 
At the present time there are five men 
under arrest, two of whom have been 
implicated in automobile accident cases 
and have been twice indicted but each 
time have been acquitted by the jury. 
These two men are well known to claim 
insurance men throughout the state. 


Mr. Carpenter remain in 


scandal in Passaic County 


full 


will 
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lhe meetings, which are held at 150 Wil- 
liam Street on successive Thursdays run- 
ning until December 31, open promptly 
at 5:30 p. m. and last about an hour. The 
program includes a talk by one well in- 
formed on the subject involved and a 
question and answer period of approxi- 
mately twenty minutes. 

The lead-off lecture of the 
tober 19, an aviation coverage, 
by Major George L. L loyd, manager, 
Aero Insurance Underwriters. Although 
the program of speakers for future lec- 
tures has not been completed W. L. 
Falk, superintendent of the brokerage 
department, Royal-Liverpool Groups, will 
discuss his particular line at the Decem- 
ber 21 meeting, his lecture having been 
postponed from its original date of Oc- 
tober 26, due to his illness at the time. 

Those in charge of the lecture series 
emphasize that there is no fee for enroll- 
ment, which may be made at any time 
during the course. A loud speaker has 
been specially installed this year. 


series Oc- 
was given 


charge of the investigation until the 

“jury-fixing” scandal has been completed 
and in addition any indictments returned 
by the grand jury while he is in charge 
will be signed by him. It is expected that 
a number of other indictments will be 
found by the grand jury after which 
those indicted will be immediately placed 
under arrest. 

The National Bureau of Casualty & 
Surety Underwriters is lending its aid 
and is taking an active part in the pro- 
ceedings. It is alleged that “jury-fixing” 
in Passaic County has cost the casualty 
companies thousands of dollars in court 
verdicts within the past few years. 





20-YEAR MEN DINED 


Royal Indemnity Honors Pioneer Em- 
ployes at Luncheon Affair Attended 
by Company Officials 
Sixteen employes of the Royal Inden- 
nity who have been in its service for 
twenty years or more were honored one 
day last weck at a special luncheon in the 


company dining room. The affi 1ir, a de- 
lightful one, was attended by executives 
of the company and the following 20-yeat 
men: R. Gibson, G. Babbitt, R. Briggs, 
W. E. Connors, D. MacGregor, W. Cos- 
tello, G. Snedecor, Nelson, A. West- 
phal, T. Y. Beams, M. Zimmerman, J. 


Franklin, J. P. Ryan, W. H. Wunner, 


W. A. Dibbs and W. Sullivan. 


H. C. MITCHELL IN BROOKLYN ; 

Harry C. Mitchell, former president 0! 
the Georgia Casualty, is now represent 
ing the Consolidated Indemnity as ge 
eral agent for Kings and Queens coun- 
ties with Brooklyn headquarters. Mr. 
Mitchell has long been a prominent fit 
ure in the casualty world. 
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